o} fsafdencr TEZPUR UNIVERSITY
(b fysafyemer) ( A Central University)

M, aagv - 784 028, 3[H, ARG Napaam, Tezpur - 784 028, Assam, India

(et Rsafderers & fog gemes REPR, 2016, TRA & 100 S Iod g1 TRAHl § dom W R A g’ YIS v Reafernery)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that Mr. AAYUSH PHUKON, a student of Integrated M.COM 9"
Semester of Tezpur University has carried out her/ his project report entitled
“Analysis of Working Capital Management of commercial Aviation Industry of
India with reference to Air India, Air Asia, Indigo and Spicejet” as partial
fulfilment of the requirements for Master in Commerce (2016-2021), under my
guidance and supervision.

It is also certified that the report submitted embodies the original work of the
student. The report can be forwarded for evaluation.

(Dr. Santi Gopal Maji)
Academic Guide
Department of Commerce

Tezpur University .
R
Signature: MJ
l )] l 1.0 w '
Date:

BIeT / Phone : 03712-267007 - 9 (3 lines) ® &H / Fax : 03712-267005, 267006 @  3-AeA / e-mail : admn@tezu.emet.in



| f=afaemery TEZPUR UNIVERSITY
(bt fasafdenera) ( A Central University)

U, éagz - 784 028, IFH, HRA Napaam, Tezpur - 784 028, Assam, India

(water foafdemerd & g pemeas REPR, 2016, WRT & 100 96 Sou Rigor dReri § To @ R E gRT T IS i Rsafierery)
(Awardee of Visitor's Best University Award, 2016, 5" among India’'s Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with ‘A" Grade)

TO WHOM IT MAY CONCERN

This is to certify that Mr. ANKIT AGARWAL, a student of Integrated M.COM gt
Semester of Tezpur University has carried out her/ his project report entitled
“Financial Performance Analysis of Select Companies in the Telecom Sector” as
partial fulfillment of the requirements for Master in Commerce (2016-2021),
under my guidance and supervision.

It is also certified that the report submitted embodies the original work of the
student. The report can be forwarded for evaluation.

(Dr. Santi Gopal Maji)
Academic Guide
Department of Commerce
Tezpur University

3
Signature: w

N

{\j()u( LoV O

Date:

BIeT / Phone : 03712-267007 -9 (3 lines) ® B&H/Fax : 03712267005, 267006  ® 3-8l / e-mail : admn@tezu.ernet.in
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TEZPUR UNIVERSITY

( A Central University)
Napaam, Tezpur - 784 028, Assam, India

|

(Wﬁwﬁwm%%qgﬁwwam, 2016, YIRT & 100 %W%WWWﬁW?W&ﬁ?'W’@W’Q'ﬁ@W%H@W}
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that Mr. REETWIK RAJ KHAUND, a student of Integrated M.COM
9™ Semester of Tezpur University has carried out her/ his project report entitled

“Labour practices and decent work performance of select Indian IT companies”
as partial fulfillment of the requirements for Master in Commerce (2016-2021),

under my guidance and supervision.

It is also certified that the report submitted embodies the original work of the

student. The report can be forwarded for evaluation.

(Dr. Santi Gopal Maji)
Academic Guide
Department of Commerce
Tezpur University

Signature: f%
Date: [L"/”[%u

P11 / Phone : 03712-267007 - 9 (3lines) ® @& / Fax : 03712-267005, 267006

s’—ﬂa / e-mail : admn@tezu.ernet.in



dSqR fasafdeme TEZPUR UNIVERSITY
(Pl fasafaencra) ( A Central University)

UM, asrgz - 784 028, ITH, ARA Napaam, Tezpur - 784 028, Assam, India

(et fsafemers & fofy gomes REPR, 2016, TRA $ 100 3 g Reror Al § g w@F R 7% gR1 'Y ¥ W fRafiere)
(Awardee of Visitor's Best University Award, 2016, 5" among India’s Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with ‘A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that Mr. JOSHUA CHAOLA, a student of M.COM 3rd Semester of
Tezpur University has carried out her/ his project report entitled “FINANCIAL
PERFORMANCE OF ICICI BANK AND HDFC BANK: A COMPARATIVE ANALYSIS” as
partial fulfillment of the requirements for Master in Commerce (2019-2021),
under my guidance and supervision.

It is also certified that the report submitted embodies the original work of the
student. The report can be forwarded for evaluation.

(Dr. Santi Gopal Maji)
Academic Guide
Department of Commerce
Tezpur University

t

Signature: (?//g/\’
15 l o[ 2020

Date:

B4l / Phone : 03712-267007 - 9 (3 lines) ® W&H/Fax: 03712-267005, 267006 @  ¥-Nel/e-mail : admn@tezu.emet.in



AR fa=aferemer TEZPUR UNIVERSITY
(bsir fasafaemera) ( A Central University)

U, -a\—,raq - 784 028, 3T, ARA Napaam, Tezpur - 784 028, Assam, India

[ (wataw fysafaenea & forg gemeng RER, 2016, WRA F 100 Wﬁﬁfﬂ?@ﬁﬁm@msﬁrw‘mvﬁswﬁﬂaﬁmw)q

(Awardee of Visitor's Best University Award, 2016, 5" among India’s Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that Ms. BIPASHA GUHA, a student of M.COM 3rd Semester of
Tezpur University has carried out her/ his project report entitled “Determining
the Equity Value of Bata India Ltd.” as partial fulfillment of the requirements for
Master in Commerce (2019-2021), under my guidance and supervision.

It is also certified that the report submitted embodies the original work of the
student. The report can be forwarded for evaluation.

(Dr. Farah Hussain)
Academic Guide
Department of Commerce
Tezpur University

Signature: B){‘”ﬂi

Date: 1411 «1074)

1‘5’[?{/ Phone : 03712-267007 - 9 (3 lines) ® ha/ Fax : 03712-267005, 267006 L] f—ﬁﬁ/e-mail : admn@tezu.ernet.in



CERTIFICATE FROM THE ORGANISATION

TO WHOMSOEVER LY My L OMOERN

This is to certify that Ms Rubi Das «f Tezpar Un e Mavasrn has comipleted a

project titled “Impact Of Covid- 19 Pandenuc G The Market Scznario Of
Amul In Comparison To Purshi Dairy Ard Sudhe Dairy With Special

Reference To Guwahati City” {rom 017 Juty 2520 00 307 hugust 2020

The project has been carried out uncer the gudance of the undersigned and the
performance of the student during the project s been aalisfactory. We wish her

all the success in the future.

Manager (Sales)




CERTIFICATE FROM THE ORGANISATION
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f
4
TO WHOMSOEVER IT My ¥ CONCERN
;
3

This is to certify that Mg Anuja Kar of Tezpur jniversity hag completed a project

titted A Project Report On The Market Rescarch Analysis OF Retaiters And

Contemplation Of The Relationship With © stomers” from DLV July 2020 to

317 August 2020,

The project has been carried out under the uiar s of the unders gred and the

performance of the student cuning the project +

ractory We wish her

all the success in the future.

(VTEN
har 'ﬂ?‘ﬁmgh&!
Managgr (Salas)

S




f=afaemery TEZPUR UNIVERSITY
(defra fasafaemera) ( A Central University)

o[UTH, a‘ﬁﬂi - 784 028, 3{H, 4Rd Napaam, Tezpur - 784 028, Assam, India

(wataw fRsafemery & g Fomeaed REHR, 2016, WRA & 100 5 Iea o) TR A T Wi 3R 6 gRT Y U W fafyenery)
(Awardee of Visitor's Best University Award, 2016, 5" among India’s Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that Mr. BISHAL BARUAH, a student of Integrated M.COM 9"
Semester of Tezpur University has carried out her/ his project report entitled
“Financial statement analysis of selected telecom companies: A study of
Vodafone Idea Ltd. and Bharati Airtel Ltd. in India” as partial fulfillment of the
requirements for Master in Commerce (2016-2021), under my guidance and
supervision.

It is also certified that the report submitted embodies the original work of the
student. The report can be forwarded for evaluation.

(Dr. Biswajit Ghose)
Academic Guide
Department of Commerce
Tezpur University

Signature: ,‘@@\”@\/

Date: (§//\(%'LO

‘gfﬂ / Phone : 03712-267007 -9 (3 lines) @ W/ Fax : 03712-267005, 267006 @ s‘—ﬁr—r/ e-mail : admn@tezu.ernet.in



feafaemera TEZPUR UNIVERSITY
(b fasafaemera) ( A Central University)

AqH, W - 784 028, IIFH, ARA Napaam, Tezpur - 784 028, Assam, India

(e fysafdenerd & Y Fomes REBR, 2016, TRA F 100 576 S=a Reror <™l § g @ R e gR1 Y 3w fsafierme)
(Awardee of Visitor's Best University Award, 2016, 5" among India’s Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with ‘A" Grade)

TO WHOM IT MAY CONCERN

This is to certify that Mr. PRITISH DAS, a student of Integrated M.COM gth
Semester of Tezpur University has carried out her/ his project report entitled
“Performance of select mutual fund companies: A study of SBI, NIPPON India
and BNP Paribas” as partial fulfillment of the requirements for Master in
Commerce (2016-2021), under my guidance and supervision.

It is also certified that the report submitted embodies the original work of the
student. The report can be forwarded for evaluation.

(Dr. Biswajit Ghose)
Academic Guide
Department of Commerce
Tezpur University

Signature: ‘@“&/Q/N//

Date: Lg’ A ‘%w

BIeT / Phone : 03712-267007 - 9 (3lines) @ BT / Fax : 03712-267005, 267006 L] ‘s’-ﬁﬁ / e-mail : admn@tezu.ernet.in



f=afaemery TEZPUR UNIVERSITY

( A Central University)
UM, aqu - 784 028, 3TH, RA Napaam, Tezpur - 784 028, Assam, India

(watew Rsafeney & g pereae /R, 2016, WRT & 100 A e Regor SRy # dom wE #R e gR1 Y e e fsafierer)
(Awardee of Visitor's Best University Award, 2016, 5" among India’s Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that Mr. ABDULLAH, a student of Integrated M.COM 9" Semester of Tezpur
University has carried out her/ his project report entitled “Financial statement analysis of
selected public sector undertakings- A study of BHEL, ONGC, OIL and GAIL” as partial
fulfiliment of the requirements for Master in Commerce (2016-2021), under my guidance and
supervision.

It is also certified that the report submitted embodies the original work of the student. The
report can be forwarded for evaluation.

(Dr. Biswajit Ghose)
Academic Guide
Department of Commerce
Tezpur University

Signature: M’?

x

Date: lgl“('ww

YT / Phone : 03712-267007 - 9 (3 lines) ® &%/ Fax : 03712-267005, 267006 @ §-3¢1/ e-mail : admn@tezu.ernet.in



doTqR fa=afener TEZPUR UNIVERSITY
(bt fasafdemera) ( A Central University)

Ciejed W - 784 028, 3RH, HRA Napaam, Tezpur - 784 028, Assam, India

(wrditee frafderery & U pefenst [REBR, 2016, ARA & 100 516 Sea Rgror el # dw o1 ofv w18 gR1 Y ey ReaRarem) |
(Awardee of Visitor's Best University Award, 2016, 5" among India’s Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that Mr. HOPESTAR THONGNI, a student of M.COM 3rd Semester
of Tezpur University has carried out her/ his project report entitled “A study on
influence of working capital management on profitability of selected fertilizers
company in India” as partial fulfillment of the requirements for Master in
Commerce (2019-2021), under my guidance and supervision.

It is also certified that the report submitted embodies the original work of the
student. The report can be forwarded for evaluation.

(Mr. Dhritabrata Jyoti Bharadwaz)
Academic Guide

Department of Commerce

Tezpur University

Date: “,(l[%w

1 I

BIel / Phone : 03712-267007 - 9 (3 lines) ®  %aH /Fax : 03712-267005, 267006  ®  3-3el / e-mail : admn@tezu.ernet.in



fa=afdemera TEZPUR UNIVERSITY
CHRRESIBRIER) ( A Central University)

o4, ﬁagq - 784 028, 3¥FH, Rd Napaam, Tezpur - 784 028, Assam, India

(wafaw fafdered & forq peeue QREBR, 2016, HRA & 100 516 e Reror R § 957 o9 of R e g Y e ara Reaferey) b
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with ‘A" Grade)

TO WHOM IT MAY CONCERN

This is to certify that Mr. PRACHURJYA PROTIM SABHAPANDIT, a student of
Integrated M.COM 9™ Semester of Tezpur University has carried out her/ his
project report entitled “A Study on Financial inclusion through RRB's with special
reference to Assam Gramin Vikash Bank” as partial fulfillment of the
requirements for Master in Commerce (2016-2021), under my guidance and

supervision.

It is also certified that the report submitted embodies the original work of the
student. The report can be forwarded for evaluation.

(Mr. Dhritabrata Jyoti Bharadwaz)
Academic Guide

Department of Commerce

Tezpur University

Date: u[u [ 2020

@H/ Phone : 03712-267007 - 9 (3 lines) @ %‘dﬂ/ Fax : 03712-267005, 267006 [ ] f—ﬁﬂ'/ e-mail : admn@tezu.ernet.in



fsafaerera TEZPUR UNIVERSITY
(bea fsafdemer)

S, m - 784 028, 3R, WRA Napaam, Tezpur - 784 028, Assam, India

( A Central University)

(wafe fosafderery & foq peeas RIBR, 2016, WRA & 100 2S T4 oy ARl & Go v iR W gR1 U IS 9 Raferrer)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that Mr. JAYANTA BANIA, a student of Integrated M.COM gth
Semester of Tezpur University has carried out her/ his project report entitled “FDI
before and after Make in India” as partial fulfillment of the requirements for
Master in Commerce (2016-2021), under my guidance and supervision.

It is also certified that the report submitted embodies the original work of the
student. The report can be forwarded for evaluation.

(Mr. Dhritabrata Jyoti Bharadwaz)
Academic Guide

Department of Commerce

Tezpur University

Date: l\rl'[ ’w’bD

A} \

WYl / Phone : 03712-267007 -9 (3lines) ® @A/ Fax : 03712-267005, 267006  ®  3-Ac1/ e-mail : admn@tezu.ernet.in



fsafaerera TEZPUR UNIVERSITY
(et fasafaemera) ( A Central University)

I, a\_ﬂg{ - 784 028, 3RTH, WA Napaam, Tezpur - 784 028, Assam, India

(atew fasafemera & fog pomeae RIHR, 2016, AR & 100 56 Iea RNgrvr AR A o W@ R H GRT QIS Wi Rraferers)
(Awardee of Visitor's Best University Award, 2016, 5" among India’s Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with *A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that Ms. RITUPARNA DEY, a student of M.COM 3rd Semester of
Tezpur University has carried out her/ his project report entitled “Comparative
Study of HDFC Bank with ICICI Bank and Axis Bank- based on Financial
Performance and Growth Trends” as partial fulfillment of the requirements for
Master in Commerce (2019-2021), under my guidance and supervision.

It is also certified that the report submitted embodies the original work of the
student. The report can be forwarded for evaluation.

/
ﬂ4}\/w it
(Dr. Reshma K Tiwari)
Academic Guide

Department of Commerce
Tezpur University

Signature: /(ta}nwﬁm'

Date: 4.5 / L /Q_,C» 9 &

BleT / Phone : 03712-267007 - 9 (3 lines) ® B&H / Fax: 03712267005, 267006 @  ¥-Ael/ e-mail : admn@tezu.ernet.in



dorR fsafdenea TEZPUR UNIVERSITY
(heta fasafaemera) ( A Central University)

U, W - 784 028, 3R9H, ARG Napaam, Tezpur - 784 028, Assam, India

(el Rrafiere & I gomee REBR, 2016, WRA F 100 416 Iea Reqor Wi # v M R e gR1 Y Us v safiene)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that Ms. PRIYADARSHANI BARUAH, a student of Integrated
M.COM 9™ Semester of Tezpur University has carried out her/ his project report
entitled “Comparative Performance Evaluation of State Bank of India in
‘Achieving Financial Inclusion in Assam” as partial fulfillment of the requirements
for Master in Commerce (2016-2021), under my guidance and supervision.

It is also certified that the report submitted embodies the original work of the
student. The report can be forwarded for evaluation.

P
%AL—/ }\ t)-l“’"

(Dr. Reshma K Tiwari)

Academic Guide

Department of Commerce
Tezpur University

/| T
Signature: 7(\’“ e

Date: [\ /h /?,zvz o

‘ﬁ'ﬂ / Phone : 03712-267007 -9 (3 lines) @ W/ Fax : 03712-267005, 267006 ° i—ﬁa/ e-mail : admn@tezu.ernet.in



doqR fsafireer TEZPUR UNIVERSITY
(defra fasafaemera) ( A Central University)

S, m - 784 028, 3R, HRA Napaam, Tezpur - 784 028, Assam, India

[ (vt Reaferers & fog gemas REBR, 2016, ARA F 100 S Sea Reror wxaFl & dow 2 &R e gR1 Y ds ww Reafiere) }

(Awardee of Visitor's Best University Award, 2016, 5" among India’s Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with A" Grade)

TO WHOM IT MAY CONCERN

This is to certify that Ms. SHRUTI LAHOTI, a student of M.COM 3rd Semester of
Tezpur University has carried out her/ his project report entitled “An Analytical
Study on Return on Investment and the Determinants of Overall Satisfaction of
the Distributors in Jorhat region” as partial fulfillment of the requirements for
Master in Commerce (2019-2021), under my guidance and supervision.

It is also certified that the report submitted embodies the original work of the
student. The report can be forwarded for evaluation.

/6’/7}\» /l\;-/w

(Dr. Reshma K Tiwari)
Academic Guide
Department of Commerce
Tezpur University

Signature: ?@4[\»«\('7/:%

Date: | ¢ /U /'Z/OZO

B / Phone : 03712-267007 -9 (3 lines) ® $&H / Fax : 03712-267005, 267006  ®  ¥-AT / e-mail : admn@tezu.emnet.in
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dorR Rsafrerer TEZPUR UNIVERSITY
(e fyafaerer) ( A Central University)

U, a\—r@l - 784 028, A, HRA Napaam, Tezpur - 784 028, Assam, India

(watem feafdarera & fIy peess RIBR, 2016, AR & 100 A6 Ied fReqor TRl o oom o 3R e gR1 ¢ ¥ g Reafemery)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that Mr. NABIN DEY SARKAR , a student of M.COM 3rd Semester
of Tezpur University has carried out her/ his project report entitled “A Study on
Corporate Social Responsibilities (CSR) activities performed by Reliance
Industries Itd.” as partial fulfillment of the requirements for Master in Commerce
(2019-2021), under my guidance and supervision.

It is also certified that the report submitted embodies the original work of the
student. The report can be forwarded for evaluation.

(Dr. Manish Kumar)
Academic Guide
Department of Commerce
Tezpur University

Date: ‘5’ u "M’l/O

1 v

BT / Phone : 03712-267007 - 9 (3 lines) ®  BaH / Fax : 03712-267005, 267006  ®  3-HeA / e-mail : admn@tezu.emet.in



frsaf¥emera TEZPUR UNIVERSITY
(della fasafaerery) ( A Central University)

T, ax_ﬂgl - 784 028, A, HRA Napaam, Tezpur - 784 028, Assam, India

[ (vt frafiemed & fog gems RBR, 2016, 9RA & 100 %Hﬁ%www#dwwmeﬁv'wwm'q'ﬁsmﬁwﬁmm)q

(Awardee of Visitor's Best University Award, 2016, 5" among India’s Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with ‘A" Grade)

TO WHOM IT MAY CONCERN

This is to certify that Mr. SANDIPAN DAS, a student of M.COM 3rd Semester of
Tezpur University has carried out her/ his project report entitled “Financial
Performance of SBI and ICICI: A Comparative Analysis” as partial fulfillment of
the requirements for Master in Commerce (2019-2021), under my guidance and
supervision.

It is also certified that the report submitted embodies the original work of the
student. The report can be forwarded for evaluation.

(Dr. Manish Kumar)
Academic Guide
Department of Commerce
Tezpur University

Date: 'gl I ,7,0')/0

Bt / Phone : 03712-267007 -9 (3 lines) @ m/ Fax : 03712-267005, 267006 ® f—ﬁﬁ/ e-mail : admn@tezu.ernet.in



o fasafdemer TEZPUR UNIVERSITY
CRRECIERICR)) ( A Central University)

I, 3\?!93 - 784 028, 3TH, ARA Napaam, Tezpur - 784 028, Assam, India

(vt farafierers & fog gemas QREPR, 2016, TRA & 100 576 Sed gy TRl # oM @[ R A6 g’ Y ¥ wr Reafermery)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that Mr. JEEVAN CHETRY, a student of Integrated M.COM 9™
Semester of Tezpur University has carried out her/ his project report entitled
“Financial Performance evaluation of Britannia Industries Ltd. and Nestle India
Ltd: A comparative study.” as partial fulfillment of the requirements for Master in
Commerce (2016-2021), under my guidance and supervision.

It is also certified that the report submitted embodies the original work of the
student. The report can be forwarded for evaluation.

(Dr. Manish Kumar)
Academic Guide
Department of Commerce
Tezpur University

Date: ‘S/‘l “['W"O

tﬁFTIPhone : 03712-267007 -9 (3 lines) @ W/ Fax : 03712-267005, 267006 ® f-ﬁﬁ/ e-mail : admn@tezu.ernet.in



fRegfameg TEZPUR UNIVERSITY
(Fsirg fq=afdemer) ( A Central University)

9T, W - 784 028, 3TH, WA Napaam, Tezpur - 784 028, Assam, India

(wrafem fsafdarery & fIQ geiess QR¥BR, 2016, ARA S 100 5 Ieg Reqor weenr=ii # dam w4 3R 1o’ gR1 ¢ ¥y fRafiemer)
(Awardee of Visitor's Best University Award, 2016, 5" among India’s Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with "A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “CORPORATE SOCIAL RESPONSIBILTY
PRACTICES OF LARGE INDIAN CORPORATE FIRMS” is a study carried out by
PALLAVI DATTA (Int. M.Com 6" Semester student) as partial fulfilment of the
requirement for the Degree of Integrated M.Com of Tezpur University, Tezpur,

Assam. The report is an outcome of bonafide work undertaken by her under my
guidance.

| wish her all success in life.

(R 2. oot b
Date: IM’C’/ @’Z/f (ﬁ; Gopal Maji)
Place: Tezpur, Assam Associate Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

BIe / Phone : 03712-267007 - 9 (3 lines) @  aH/Fax : 03712-267005, 267006  ®  3~Ael/ e-mail : admn@tezu.emet.in



dqR fa=afaener TEZPUR UNIVERSITY

(s fysafaerner) ( A Central University)
' - - 784 028, 3, WA Napaam, Tezpur - 784 028, Assam, India

(watem fafdere & fog g RIBR, 2016, ART & 100 S Fed eror TRl F 497 @07 3R 96 gR1 Y ¥ wiw Rsafenery)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “INTERNET BANKING IN INDIA: A
COMPARATIVE STUDY ” is a study carried out by JOYSHREE SAHA (Int. M.Com 6™
Semester student) as partial fulfilment of the requirement for the Degree of
Integrated M.Com of Tezpur University, Tezpur, Assam. The report is an outcome
of bonafide work undertaken by her under my guidance.

| wish her all success in life.

Date: \ %(L/ q’o ZII (Dr. Santi Gopal Maiji)
Place: Tezpur, Assam Associate Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

BYel / Phone : 03712-267007 - 9 (3 lines) @ & / Fax : 03712-267005, 267006  ®  3-AeA / e-mail : admn@tezu.ernet.in



deqR fasafderer TEZPUR UNIVERSITY
(bellu fasafdercra) ( A Central University)

m' aGTg? - 784 028, 31FH, HRA Napaam, Tezpur - 784 028, Assam, India

(et fysafyarer & oy gemene REBR, 2016, AR & 100 56 Ieg Raqor TRl & d9m R o e’ gRT ¢ U W Rsafemer)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “INTELLECTUAL CAPITAL OF BSE 200
COMPANIES: A COMPARATIVE STUDY” is a study carried out by MOHAN
PRADHAN (Int. M.Com 6" Semester student) as partial fulfiiment of the
requirement for the Degree of Integrated M.Com of Tezpur University, Tezpur,
Assam. The report is an outcome of bonafide work undertaken by him under my
guidance.

| wish him all success in life.

Date: j%fé,p% (Dr. Santi Gopal Maji)

Place: Tezpur, Assam Associate Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

‘b:fl'rf/ Phone : 03712-267007 -9 (3 lines) @ W/ Fax : 03712-267005, 267006 o g-ﬂﬂle-mail : admn@tezu.ernet.in



fRysaferemer TEZPUR UNIVERSITY
(Feyg fsafdemer) ( A Central University)

a-q-m' a\—’rgz - 784 028, m| R Napaam, TeZpr - 784 028, Assam, India

(wale fafdarers & i pomess R¥BR, 2016, AR & 100 31 Iea Reqor W= # dow w1 R e gR1 Y ey Reafiaery)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “FINANCIAL STABILITY OF INDIAN
PRIVATE SECTORS BANKS AND PUBLIC SECTOR BANKS POST FINANCIAL CRISIS
2008: A COMPARATIVE ANALYSIS” is a study carried out by SABINA ANOM
YASMIN (Int. M.Com 6™ Semester student) as partial fulfiiment of the
requirement for the Degree of Integrated M.Com of Tezpur University, Tezpur,
Assam. The report is an outcome of bonafide work undertaken by her under my
guidance.

| wish her all success in life.

e
Date: /%-06- 202 (Dr. Farah Hussain)

Place: Tezpur, Assam Assistant Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

BIsT / Phone : 03712-267007 - 9 (3 lines) ® @A/ Fax : 03712-267005, 267006 ®  3-Ael / e-mail : admn@tezu.emet.in



doTqR fasafdemer TEZPUR UNIVERSITY
(bt fasafaemera) ( A Central University)

YA, m - 784 028, 3R, HRA Napaam, Tezpur - 784 028, Assam, India

(wat freafdarers & fog geneus IR, 2016, TRA & 100 21 Ied g1 Wl § 950 0 R T g A wie Rsafemer)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with "A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “A DESCRIPTIVE STUDY OF
MICROFINANCE IN INDIA” is a study carried out by HRITTICK BHUYAN (Int.
M.Com 6" Semester student) as partial fulfilment of the requirement for the
Degree of Integrated M.Com of Tezpur University, Tezpur, Assam. The report is an
outcome of bonafide work undertaken by him under my guidance.

I wish him all success in life.

Date: [&-06 ~202( (Dr. Far%)

Place: Tezpur, Assam Assistant Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

‘ﬁ’ﬂT/ Phone : 03712-267007 - 9 (3 lines) @ W/ Fax : 03712-267005, 267006 ® é—ﬁa/ e-mail : admn@tezu.ernet.in



doTqR fa=afaere TEZPUR UNIVERSITY
(b faafqemera) ( A Central University)

A, 3331 - 784 028, 3, HRA Napaam, Tezpur - 784 028, Assam, India

(watew fasafderera & fog peieaet REBR, 2016, ART & 100 56 Fead Rgor IR # G w19 R 1o gR1 Y IS wra Reafenery)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “PROFITABILITY ANALYSIS OF
REGIONAL RURAL BANKS IN ASSAM” is a study carried out by ANMOL
UPADHYAYA (Int. M.Com 6" Semester student) as partial fulfilment of the
requirement for the Degree of Integrated M.Com of Tezpur University, Tezpur,
Assam. The report is an outcome of bonafide work undertaken by him under my
guidance.

| wish him all success in life.

Date: ¥ —06-7202f (Dr. Fﬂﬂ:%ussain)

Place: Tezpur, Assam Assistant Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

BIel / Phone : 03712267007 -9 (3 lines) @ B@H /Fax: 03712-267005, 267006  ®  ¥~3c1/ e-mail : admn@tezu.emnet.in



deqR fasafderea TEZPUR UNIVERSITY

(b fasafaencra) ( A Central University)
Y, W - 784 028, 3TH, XA Napaam, Tezpur - 784 028, Assam, India

(et frafderery & fQ gereget QRY¥BR, 2016, HRA S 100 HC Ied Reqvr W=l # g2m 19 3R ‘e gR1 'Y ¥y fafyerer)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with "A" Grade)

_J

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “PERFORMANCE ANALYSIS OF TOP 5
IT COMPANIES IN INDIA” is a study carried out by SANKET SHARMA (Int. M.Com
6" Semester student) as partial fulfilment of the requirement for the Degree of
Integrated M.Com of Tezpur University, Tezpur, Assam. The report is an outcome
of bonafide work undertaken by him under my guidance.

| wish him all success in life.

Date: /& -06-202I (Dr. Farah Hussain)

Place: Tezpur, Assam Assistant Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

BIel / Phone : 03712-267007 - 9 (3 lines) @  B&A/ Fax : 03712-267005, 267006  ®  3~Re1/ e-mail : admn@tezu.ernet.in



SorqR fasafemer TEZPUR UNIVERSITY
(Feira fysafdeney) ( A Central University)

T, ASTGR — 784 028, IR, R Napaam, Tezpur - 784 028, Assam, India

(wdtaw fsafdercry & Iy pomee TREBR, 2016, MR F 100 57 Iz e A= § g9 217 3R 716 gR1 'Y I8 v faferery)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with *A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “Evolution of online shopping and its
impact on traditional shopping : A comparative study” is a study carried out by
PROMILA CHETRI (Int. M.Com 6" Semester student) as partial fulfilment of the
requirement for the Degree of Integrated M.Com of Tezpur University, Tezpur,

Assam. The report is an outcome of bonafide work undertaken by her under my
guidance.

| wish her all success in life.

Date: /8 -06-202/ (Dr. %

Place: Tezpur, Assam Assistant Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

BYeT / Phone : 03712-267007 - 9 (3 lines) ® ®&HA/ Fax : 03712-267005, 267006  ®  3-AeT/ e-mail : admn@tezu.ernet.in



doTqR fa=afdenerg TEZPUR UNIVERSITY

(Ferr fqafdeme) ( A Central University)
G, a\—,ﬁ? - 784 028, 3TH, WA Napaam, Tezpur - 784 028, Assam, India

[ (zafaw frafderery & fog gonens REPR, 2016, TRA & 100 21 Ied Rieror FRerl # dom @ &R A6 gR1 ¢ 9 ure %%W>T

(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “A STUDY ON INDIA'S AIRLINE
INDUSTRY MERGERS AND ACQUISITIONS AND THEIR EFFECT ON FINANCIAL
PERFORMANCE AND STOCK PRICE” is a study carried out by SUBHRA SARKAR
(Int. M.Com 6" Semester student) as partial fulfilment of the requirement for the
Degree of Integrated M.Com of Tezpur University, Tezpur, Assam. The report is an
outcome of bonafide work undertaken by him under my guidance.

| wish him all success in life.

i

Date: tho{, l 262 (Dr. Biswajit Ghose)

Place: Tezpur, Assam Assistant Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

‘ﬁ?f / Phone : 03712-267007 -9 (3 lines) @ Fad / Fax : 03712-267005, 267006 L] {-ﬁa/ e-mail : admn@tezu.ernet.in



doTqR fasafeererg TEZPUR UNIVERSITY
(deda fasafdemery) ( A Central University)

U, W - 784 028, 3R, HRA Napaam, Tezpur - 784 028, Assam, India

[ (wat fysafaeney & foy gemes RIGR, 2016, TR & 100 21 I Refvr FAm # vom w9 &R A6 gRT U IS w9 féﬂafﬁmw)w

(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with A" Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “TWITTER SENTIMENT & STOCK
MARKET PERFORMANCE: A Study of Indian Stock Market” is a study carried out
by AVISHEK DEBNATH (Int. M.Com 6" Semester student) as partial fulfilment of
the requirement for the Degree of Integrated M.Com of Tezpur University,
Tezpur, Assam. The report is an outcome of bonafide work undertaken by him
under my guidance.

| wish him all success in life.

RRam

—_— =
Date: Izlo(, 202 (Dr. Biswajit Ghose)
Place: Tezpur, Assam Assistant Professor

Department of Commerce
Tezpur University
Tezpur, Assam - 784028

BYe / Phone : 03712-267007 - 9 (3lines) e %aH / Fax : 03712-267005, 267006 L] §4aale-mail : admn@tezu.ernet.in



doTqR fa=afdene TEZPUR UNIVERSITY
CHRRESIERIRR) ( A Central University)

A, a\'ﬂ; - 784 028, 3TH, HRA Napaam, Tezpur - 784 028, Assam, India

(vt frafare & fog geme QRIBR, 2016, TR & 100 576 Ied Reqor ARyl # 997 @ ok e g1 Y 3w Rafierey)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with "A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “CORPORATE SOCIAL RESPONSIBILITY
AND FIRM PERFORMANCE” is a study carried out by CHANDAN BARUAH (Int.
M.Com 6™ Semester student) as partial fulfilment of the requirement for the
Degree of Integrated M.Com of Tezpur University, Tezpur, Assam. The report is an
outcome of bonafide work undertaken by him under my guidance.

| wish him all success in life.

Dopt-

et

Date: |g[o4,lq,oq,\ (Dr. Biswajit Ghose)

Place: Tezpur, Assam Assistant Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

Bet / Phone : 03712-267007 -9 (3 lines) e W/ Fax : 03712-267005, 267006 L] g—ﬁﬂle-mail : admn@tezu.ernet.in



doqR fasafaemea TEZPUR UNIVERSITY

(bt fasafaemera) ( A Central University)

A, m - 784 028, A, HRA Napaam, Tezpur - 784 028, Assam, India

(watem fysafemers & forg gomue RRBR, 2016, WRA F 100 576 Sed Raror ARy & dow w0 R e gRT ¢ Ue Wi Reaferer)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A" Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “DIVIDEND PAYMENT DECISION AND
FIRM CHARACTERISTICS: EMPIRICAL EVIDENCE FROM LISTED INDIAN FIRMS” is a
study carried out by DIKSHITA BARUAH (Int. M.Com 6™ Semester student) as
partial fulfilment of the requirement for the Degree of Integrated M.COM of
Tezpur University, Tezpur, Assam. The report is an outcome of bonafide work
undertaken by her under my guidance.

| wish her all success in life.

[@Rart

Date: l%loe, 202 (Dr. Biswajit Ghose)

Place: Tezpur, Assam Assistant Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

‘B’Tﬁ/ Phone : 03712-267007 -9 (3 lines) ®© ?ﬁm/ Fax : 03712-267005, 267006 [ f—ﬁﬂ/e-mail : admn@tezu.ernet.in



doR Rsafrermer TEZPUR UNIVERSITY
(Feirr fyafdene) ( A Central University)

A9, aﬁl'g'l - 784 028, 3TH, ¥R Napaam, Tezpur - 784 028, Assam, India

(watw fasafderers & frg perest QR¥BR, 2016, HRA & 100 S Ied Reggvr Wi # vod M 3R e gR1 v s wre Rsafeme)
(Awardee of Visitor's Best University Award, 2016, 5™ among India’s Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “Relation of Financial Leverage on
Financial Performance in the Indian Automobile Industry” is a study carried out
by NILUTPAL DEORI (Int. M.Com 6™ Semester student) as partial fulfilment of the
requirement for the Degree of Integrated M.COM of Tezpur University, Tezpur,

Assam. The report is an outcome of bonafide work undertaken by him under my
guidance.

| wish him all success in life.

R

Date: l8[°61 024 (Dr. Biswajit Ghose)

Place: Tezpur, Assam Assistant Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

Bl / Phone : 03712-267007 - 9 (3 lines) ® &/ Fax : 03712-267005, 267006  ®  ¥-Ael / e-mail : admn@tezu.ernet.in



fasafaameg TEZPUR UNIVERSITY
(bt fqafdere) ( A Central University)

o[JTH, aﬁrgi - 784 028, 3FA, HRd Napaam, Tezpur - 784 028, Assam, India

(watem fasafderers & g o [REPR, 2016, WRA & 100 576 Iea Rigor \veil # o W R 916" gR1 'Y ¥ 9 Rafyemery)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “STUDY ON EFFECTIVENESS OF AUDIT
COMITTEE” is a study carried out by UPASHANA SARMAH (Int. M.Com 6"
Semester student) as partial fulfilment of the requirement for the Degree of
Integrated M.Com of Tezpur University, Tezpur, Assam. The report is an outcome
of bonafide work undertaken by her under my guidance.

I wish her all success in life.

Date: |% /06/2’07/‘ (Dr. Reshma K Tiwari)
Place: Tezpur, Assam Assistant Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

BIeT / Phone : 03712-267007 - 9 (3 lines) @ &/ Fax : 03712-267005, 267006  ®  ¥-HeA / e-mail : admn@tezu.ernet.in



freafaemery TEZPUR UNIVERSITY
(bt fyafaemery) ( A Central University)

m' m - 784 028, 31FH, ¥R Napaam, Tezpur - 784 028, Assam, India

(vratem fasafderera & foQ geflenet QRRBRR, 2016, WRA & 100 576 Sed Regor <iRerei & g2 w0 ok 71a° gv1 v O Wi fafiere)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

S

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “CONSUMER PERCEPTION ON E-
WALLET PLATFORMS AMONG THE STUDENTS” is a study carried out by
HIMANSHU BORAH (Int. M.Com 6™ Semester student) as partial fulfilment of the
requirement for the Degree of Integrated M.Com of Tezpur University, Tezpur,
Assam. The report is an outcome of bonafide work undertaken by him under my
guidance.

| wish him all success in life.

/ /‘
Ka L " o
[€ / 06 201
Date: (Dr. Reshma K Tiwari)
Place: Tezpur, Assam Assistant Professor
Department of Commerce

Tezpur University
Tezpur, Assam - 784028

‘ﬁ?f/ Phone : 03712-267007 -9 (3 lines) @ W/ Fax : 03712-267005, 267006 L] 'a‘r-ﬁ?'f/ e-mai! : admn@tezu.ernet.in



doTqR fa=afdemea TEZPUR UNIVERSITY

(Fsita fysafaemer) ( A Central University)

m' m - 784 028, ITH, HRA Napaam, Tezpur - 784 028, Assam, India

(et fesafderera & fIY poireser RYBR, 2016, WA B 100 3 ea Rggor Wl # vem w17 ofR 7% gR v s ww fafiere)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with ‘A" Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “COMPETITION IN THE INDIAN
COMMERCIAL BANKING SECTOR” is a study carried out by KAVERI GOGOI (Int.
M.Com 6" Semester student) as partial fulfilment of the requirement for the
Degree of Integrated M.Com of Tezpur University, Tezpur, Assam. The report is an
outcome of bonafide work undertaken by her under my guidance.

| wish her all success in life.

pate: ¥ /O 6/2~C‘ 2\ (Dr. Reshma K Tiwari)
Place: Tezpur, Assam Assistant Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

BleT / Phone : 03712-267007 - 9 (3 lines) @ &d / Fax : 03712-267005, 267006  ®  3-Ael/ e-mail : admn@tezu.ernet.in



dorR Rsafere TEZPUR UNIVERSITY

(e fyafaemery) ( A Central University)

Y, W - 784 028, 3R, HRA Napaam, Tezpur - 784 028, Assam, India

(zratew fasaferera & fog poiresel GREBR, 2016, R & 100 56 Fed Rigor ARl # om0 oK 167 gRT Y IS wre ReaRenery)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “THE IMPACT ON AUDIT FEES BEFORE
AND AFTER THE ADOPTION OF IFRS IN INDIAN COMPANIES” is a study carried
out by ANUSHREE BHOWAL (Int. M.Com 6™ Semester student) as partial
fulfilment of the requirement for the Degree of Integrated M.Com of Tezpur
University, Tezpur, Assam. The report is an outcome of bonafide work undertaken
by her under my guidance.

| wish her all success in life.

fZ \& /‘/"V\/ ,

Date: ’g/c 6 /2’0 2| (Dr. Reshma K Tiwari)
Place: Tezpur, Assam Assistant Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

BIel / Phone : 03712267007 -9 (3 lines) @ B&H/Fax : 03712-267005, 267006  ®  ¥-AeT/ e-mail : admn@tezu.ernet.in



fa=afaemer TEZPUR UNIVERSITY
(della fasafderer) ( A Central University)

Y, m - 784 028, 3R, RA Napaam, Tezpur - 784 028, Assam, India

(watem fyafarer & oY Femae [RIBR, 2016, RA S 100 S Iea e TR A 997 9 3R 16 §R1 'Y’ ¥ 9 Rsafenery)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A" Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “TO EXAMINE THE ISSUE OF AUDITOR
INDEPENDENCE IN VIEW OF THE JOINT PROVISION OF AUDIT AND NON-AUDIT
SERVICES BY AUDITORS/AUDIT FIRMS” is a study carried out by AVINASH YADAV
(Int. M.Com 6™ Semester student) as partial fulfilment of the requirement for the
Degree of Integrated M.Com of Tezpur University, Tezpur, Assam. The report is an
outcome of bonafide work undertaken by him under my guidance.

| wish him all success in life.

’/ //“\ ’
/( T
(24

Date: ] 5 /0 é/loz,; (Dr. Reshma K Tiwari)

Place: Tezpur, Assam Assistant Professor
Department of Commerce
Tezpur University

Tezpur, Assam - 784028

Bl / Phone : 03712-267007 - 9 (3 lines) @ W&H / Fax : 03712-267005, 267006  ®  3~Ael/ e-mail : admn@tezu.ernet.in



IR Rsafenea TEZPUR UNIVERSITY

(it fqafdene)

( A Centra! University)
Y, 351'31 - 784 028, 3, WRA Napaam, Tezpur - 784 028, Assam, India

(wdfam fasafdemery & forg poneus REBR, 2016, HRT F 100 576 Ied Rero A=l & dom w19 ok 71 gR1 ¢ s 9 fsafierer)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRC-NIRF Ranking, 2016 and NAAC Accredited with A" Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “MOBILE BANKING IN INDIA: AN
INTER-BANK ANALYSIS” is a study carried out by AVIBHAWAN HAZARIKA (Int.
M.Com 6™ Semester student) as partial fulfilment of the requirement for the
Degree of Integrated M.Com of Tezpur University, Tezpur, Assam. The report is an
outcome of bonafide work undertaken by him under my guidance.

| wish him all success in life.

)
\ "

Date: | & l 06l wy (Dr. Manish Kumar)

Place: Tezpur, Assam Assistant Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

BT / Phone : 03712-267007 - 9 (3 lines) @ W&H/ Fax : 03712-267005, 267006  ®  3—Ael/ e-mail : admn@tezu.emet.in



dorgR fasafaeera TEZPUR UNIVERSITY

(Feihr fy=afderme) ( A Central University)

Y, W - 784 028, 3R, WA Napaam, Tezpur - 784 028, Assam, India

(watem fesafiemera & foq pemeas RIBR, 2016, WRA & 100 A Fed Reror TR # 97 301 3R 1 gRT Y TS v fRsafemer)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRC-NIRF Ranking, 2016 and NAAC Accredited with "A” Grade)

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “FROM TRADITIONAL TO ONLINE
SHOPPING: A STUDY OF SHIFT IN CONSUMER BEHAVIOUR IN THE OUTBREAK OF
COVID-19 PANDEMIC” is a study carried out by NISHITA SURANA (Int. M.Com 6"
Semester student) as partial fulfiiment of the requirement for the Degree of
Integrated M.Com of Tezpur University, Tezpur, Assam. The report is an outcome
of bonafide work undertaken by her under my guidance.

| wish her all success in life.

N
A
Date: m,os‘uu (Dr. Manish Kumar)
Place: Tezpur, Assam Assistant Professor

Department of Commerce
Tezpur University
Tezpur, Assam - 784028

BleT / Phone : 03712-267007 - 9 (3 lines) @  Ba&H / Fax : 03712-267005, 267006  ®  3-Hel / e-mail : admn@tezu.emet.in



(bea fsafere)

YT, dSTgT - 784 028, IFH, R

dorqR fasafemer

TEZPUR UNIVERSITY

( A Central University)

Napaam, Tezpur - 784 028, Assam, India

|

(wrdter fasafierer & fog poensr REBR, 2016, WRA & 100 21 Iod Rigor Gt # dod @i iR o' gR1 'Y ¥ g1 safderera)
(Awardee of Visitor's Best University Award, 2016, 5" among India's Top 100 Universities, MHRD-NIRF Ranking, 2016 and NAAC Accredited with “A" Grade)

]

TO WHOM IT MAY CONCERN

This is to certify that the dissertation titled “AIR INDIA LIMITED (Factors leading
to its downfall in the domestic scenario)” is a study carried out by NISHANT
PRITAM DAS (Int. M.Com 6" Semester student) as partial fulfilment of the
requirement for the Degree of Integrated M.Com of Tezpur University, Tezpur,
Assam. The report is an outcome of bonafide work undertaken by him under my

guidance.

| wish him all success in life.

Date: lg[b6 102
Place: Tezpur, Assam

(Dr. Manish Kumar)
Assistant Professor
Department of Commerce
Tezpur University
Tezpur, Assam - 784028

Bl / Phone : 03712-267007 - 9 (3 lines)

%aH / Fax : 03712-267005, 267006

® s‘—ﬁa / e-mail : admn@tezu.ernet.in



iR fasafdecra

\ g fasafdere)

T, ASYR - 784 028, IRH, HRA

TEZPUR UNIVERSITY

( A Central University)
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