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Metric 2.5.3  

IT integration and reforms in the examination 

procedures and processes (continuous 

internal assessment and end-semester 

assessment) have brought in considerable 

improvement in examination management 

system of the institution 



Number of complaints/grievances about evaluation year wise during the 
last five years 

 

 

 

 

Year 
2016-
17 

2017-
18 

2018-
19 

2019-
20 

2020-
21 

Number of 
complaints/grievances 

2 4 2 4 2 

 

 

Out of 14 cases, 04 cases were in favour of the students. Supporting documents 

are in next pages.  
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