
Report‌ ‌on‌ ‌  

International‌ ‌Webinar‌ ‌Series‌ ‌on‌ ‌SDG‌ ‌Sensitive‌ ‌Risk‌ ‌Communication‌ ‌and‌‌ 
Community‌ ‌Engagement‌ ‌(RCCE):‌ ‌Responses‌ ‌to‌ ‌COVID-19‌ ‌ 

Department‌ ‌of‌ ‌Mass‌ ‌Communication‌ ‌and‌ ‌Journalism,‌ ‌Tezpur‌ ‌University‌ ‌organized‌ ‌a‌ ‌4-day‌‌                     

International‌ ‌Webinar‌ ‌Series‌ ‌through‌ ‌Google‌ ‌Meet‌ ‌on‌ ‌the‌ ‌topic‌ ‌-‌ ‌SDG‌ ‌Sensitive‌ ‌Risk‌‌                         

Communication‌ ‌and‌ ‌Community‌ ‌Engagement‌ ‌(RCCE):‌ ‌Responses‌ ‌to‌ ‌COVID-19‌ ‌from‌ ‌14‌-‌17‌‌                   

December‌ ‌2020,‌ ‌in‌ ‌collaboration‌ ‌with‌ ‌UNICEF‌ ‌India.‌ ‌The‌ ‌Webinar‌ ‌focused‌ ‌on‌ ‌the‌‌                       

communication‌ ‌and‌ ‌relief‌ ‌strategies‌ ‌that‌ ‌‌are‌ ‌developed‌ ‌in‌ ‌the‌ ‌wake‌ ‌of‌ ‌COVID-19,‌ ‌the‌ ‌global‌‌                           

response‌‌to‌‌the‌‌pandemic‌‌and‌‌stories‌‌of‌‌interventions‌‌from‌‌various‌‌parts‌‌of‌‌the‌‌world‌‌and‌‌the‌‌role‌‌                                 

played‌ ‌by‌ ‌the‌ ‌national‌ ‌governments,‌‌NGOs,‌‌international‌‌organizations,‌‌individuals‌‌and‌‌groups‌‌                     

in‌ ‌mitigating‌ ‌the‌ ‌effects‌ ‌of‌ ‌the‌ ‌pandemic‌ ‌at‌ ‌the‌ ‌global,‌ ‌national,‌ ‌regional‌ ‌and‌ ‌community‌ ‌level.‌‌ ‌  

The‌ ‌inaugural‌ ‌session‌ ‌was‌ ‌addressed‌ ‌by‌ ‌Mr.‌ ‌Siddharth‌ ‌Shrestha,‌ ‌Chief,‌ ‌Communication‌ ‌for‌‌                       

Development,‌ ‌UNICEF,‌‌India,‌‌Dr.‌‌Supriya‌‌Bezbaruah,‌‌Technical‌‌Officer,‌‌Risk‌‌Communication,‌‌                   

South-East‌ ‌Asia‌ ‌Region,‌ ‌Dr.‌ ‌Madhulika‌ ‌Jonathan,‌ ‌Chief‌ ‌of‌ ‌Field‌ ‌Office,‌ ‌UNICEF‌ ‌Assam‌ ‌and‌‌                         

North‌ ‌East‌ ‌India,‌ ‌Prof.‌ ‌Vinod‌ ‌Kumar‌ ‌Jain,‌ ‌Vice‌ ‌Chancellor,‌ ‌Tezpur‌‌University‌‌and‌‌Prof.‌‌Sunil‌‌                           

Kanta‌‌Behera,‌‌Professor,‌‌Dept‌‌of‌‌Mass‌‌Communication‌‌and‌‌Journalism,‌‌Tezpur‌‌University.‌‌This‌‌                       

was‌ ‌followed‌ ‌by‌ ‌the‌ ‌first‌ ‌lecture‌ ‌of‌ ‌the‌ ‌webinar‌ ‌series‌ ‌by‌ ‌Prof.‌ ‌David‌ ‌H.‌ ‌Mould,‌ ‌Professor‌‌                               

Emeritus,‌ ‌School‌ ‌of‌ ‌Media‌ ‌Arts‌ ‌and‌ ‌Studies,‌ ‌Ohio‌ ‌University.‌ ‌ 

The‌ ‌moderator‌ ‌for‌ ‌the‌ ‌inaugural‌ ‌session‌ ‌was‌ ‌Prof.‌ ‌Joya‌ ‌Chakraborty,‌ ‌Head,‌ ‌Dept.‌ ‌of‌ ‌Mass‌‌                           

Communication‌ ‌and‌ ‌Journalism,‌ ‌Tezpur‌ ‌University.‌‌ ‌  

In‌ ‌his‌ ‌inaugural‌ ‌address,‌ ‌Mr.‌ ‌Shreshtha‌ ‌mentioned‌ ‌UNICEF‌ ‌India's‌ ‌work‌ ‌in‌ ‌the‌ ‌wake‌ ‌of‌‌                           

COVID-19‌ ‌pandemic.‌ ‌Some‌ ‌of‌‌the‌‌key‌‌points‌‌and‌‌the‌‌lessons‌‌related‌‌to‌‌the‌‌relief‌‌work‌‌carried‌‌                               

out‌‌by‌‌UNICEF‌‌regarding‌‌the‌‌response‌‌to‌‌COVID‌‌were‌‌summarized‌‌by‌‌Mr.‌‌Shreshtha,‌‌which‌‌he‌‌                             

said,‌ ‌are‌ ‌applicable‌ ‌for‌ ‌now‌ ‌and‌ ‌the‌ ‌future.‌‌ ‌  

According‌ ‌to‌ ‌Mr.‌ ‌Shreshtha,‌ ‌since‌‌India‌‌is‌‌a‌‌vast‌‌land,‌‌the‌‌same‌‌solution‌‌does‌‌not‌‌apply‌‌to‌‌all‌‌                                   

the‌ ‌people‌ ‌living‌ ‌in‌ ‌different‌ ‌regions.‌ ‌UNICEF‌ ‌had‌ ‌to‌ ‌contextualize‌ ‌their‌ ‌communication‌‌                       

program‌ ‌for‌ ‌each‌ ‌state‌ ‌differently.‌ ‌He‌ ‌also‌ ‌shared‌ ‌his‌ ‌experiences‌‌from‌‌the‌‌UNICEF‌‌Behavior‌‌                           



Team‌ ‌in‌ ‌North‌ ‌East‌ ‌India.‌ ‌The‌ ‌core‌ ‌areas‌ ‌under‌ ‌focus‌ ‌of‌ ‌UNICEF‌‌were:‌‌(a)‌‌capacity‌‌building‌‌                               

wherein,‌ ‌training‌ ‌was‌ ‌mostly‌ ‌provided‌ ‌online‌ ‌with‌ ‌some‌ ‌offline‌ ‌training‌ ‌at‌ ‌the‌ ‌block‌ ‌and‌‌                           

sub-district‌ ‌level.‌ ‌UNICEF‌ ‌realized‌ ‌that‌ ‌they‌ ‌needed‌ ‌to‌ ‌do‌ ‌refresher‌ ‌training,‌ ‌particularly‌‌                       

involving‌‌frontline‌‌workers‌‌and‌‌social‌‌mobilizers,‌‌since‌‌the‌‌technological‌‌expertise‌‌of‌‌the‌‌people‌‌                         

under‌ ‌training‌ ‌varied.‌ ‌The‌ ‌glitches‌ ‌in‌ ‌the‌ ‌adoption‌‌and‌‌implementation‌‌of‌‌technical‌‌know-how‌‌                         

also‌ ‌differed‌ ‌among‌‌individuals.‌‌This‌‌difference‌‌the‌‌speaker‌‌said,‌‌and‌‌its‌‌effect‌‌stands‌‌true‌‌also‌‌                             

for‌ ‌the‌ ‌time‌ ‌when‌ ‌the‌ ‌vaccine‌ ‌will‌ ‌be‌ ‌made‌ ‌available‌ ‌for‌ ‌the‌ ‌public.‌ ‌Therefore,‌ ‌training‌ ‌was‌‌                               

provided‌‌to‌‌people‌‌from‌‌different‌‌organizations‌‌like,‌‌the‌‌Dept‌‌of‌‌Health,‌‌NSS,‌‌NYKS,‌‌SHCs,‌‌and‌‌                             

others,‌ ‌so‌ ‌that‌ ‌they‌ ‌can‌ ‌effectively‌ ‌use‌ ‌both‌ ‌the‌ ‌offline‌‌and‌‌online‌‌channels‌‌for‌‌relief‌‌purposes‌‌                               

and‌ ‌for‌ ‌engage‌ ‌with‌ ‌the‌ ‌communities..‌ ‌Within‌ ‌65‌ ‌days,‌ ‌over‌ ‌2.5‌ ‌million‌ ‌frontline‌ ‌workers,‌‌                           

including‌‌volunteers‌‌on‌‌various‌‌youth‌‌platforms‌‌were‌‌trained.‌‌This‌‌would‌‌not‌‌have‌‌been‌‌possible‌‌                           

by‌ ‌imparting‌ ‌physical‌ ‌training‌ ‌This‌ ‌proves‌ ‌the‌ ‌utility‌ ‌of‌ ‌digital‌ ‌channels‌ ‌of‌ ‌communication‌ ‌in‌‌                           

terms‌ ‌of‌ ‌reach;‌ ‌(b)‌ ‌data‌ ‌generation,‌ ‌which‌ ‌is‌ ‌necessary‌ ‌for‌ ‌community‌ ‌engagement‌ ‌and‌ ‌risk‌‌                           

communication‌ ‌and‌ ‌management.‌ ‌The‌ ‌use‌ ‌of‌ ‌digital‌ ‌tools‌ ‌and‌ ‌offline‌ ‌support‌ ‌is‌ ‌a‌ ‌key‌ ‌to‌ ‌a‌‌                               

successful‌ ‌intervention.‌ ‌Since‌ ‌with‌ ‌reference‌ ‌to‌ ‌COVID-19,‌ ‌appropriate‌ ‌behavior,‌‌the‌‌situation‌‌                     

was‌ ‌and‌ ‌is‌ ‌still‌ ‌very‌ ‌dynamic,‌ ‌this‌ ‌communication‌ ‌strategy‌ ‌continues,‌ ‌but‌ ‌the‌‌                       

programming/planning‌ ‌campaigns‌ ‌for‌ ‌urban‌ ‌slums,‌ ‌towns,‌ ‌and‌ ‌tribal‌ ‌areas‌ ‌are‌ ‌different.‌ ‌The‌‌                       

research‌‌community‌‌has‌‌also‌‌adapted‌‌to‌‌and‌‌modified‌‌the‌‌methods‌‌of‌‌data‌‌collection.‌‌A‌‌notable‌‌                             

thing‌ ‌about‌ ‌the‌ ‌current‌ ‌situation‌ ‌is‌ ‌that‌ ‌most‌ ‌of‌ ‌the‌ ‌data‌ ‌was‌ ‌collected‌ ‌over‌ ‌online‌ ‌platforms,‌                               

rather‌‌than‌‌offline.‌‌A‌‌hybrid‌‌approach‌‌to‌‌data‌‌collection‌‌could‌‌be‌‌observed,‌‌both‌‌qualitative‌‌and‌‌                             

quantitative,‌‌given‌‌the‌‌scenario‌‌of‌‌social‌‌distancing‌‌and‌‌reduced‌‌face-to-face‌‌interaction.‌‌Despite‌‌                       

this,‌ ‌over‌ ‌30‌ ‌studies‌ ‌were‌ ‌conducted‌ ‌by‌‌the‌‌research‌‌community‌‌and‌‌development‌‌partners‌‌did‌‌                           

on‌‌various‌‌aspects:‌‌perceptions‌‌of‌‌stigma‌‌about‌‌the‌‌dissemination‌‌of‌‌information,‌‌willingness‌‌to‌‌                         

access‌‌services,‌‌and‌‌now,‌‌the‌‌perception‌‌about‌‌the‌‌new‌‌vaccine‌‌that‌‌is‌‌supposed‌‌to‌‌come‌‌out;‌‌(c)‌‌                                 

forthcoming‌ ‌intervention‌ ‌is‌ ‌important‌ ‌not‌ ‌only‌ ‌for‌ ‌the‌ ‌current‌ ‌situation‌ ‌or‌ ‌emergency‌‌                       

programming‌ ‌but‌ ‌also‌‌for‌‌other‌‌development‌‌projects.‌‌Social‌‌listening‌‌is‌‌imperative‌‌because‌‌so‌‌                         

many‌‌different‌‌narratives‌‌are‌‌coming‌‌up‌‌that‌‌the‌‌e‌‌is‌‌a‌‌need‌‌to‌‌know‌‌how‌‌to‌‌tackle‌‌the‌‌situation‌‌                                     

in‌ ‌the‌ ‌digital‌ ‌and‌ ‌social‌ ‌media‌ ‌space,‌ ‌and‌ ‌also‌ ‌in‌ ‌the‌ ‌community.‌ ‌Both‌ ‌offline‌ ‌and‌ ‌online‌‌                               

techniques‌ ‌for‌ ‌utilized‌ ‌social‌ ‌listening.‌ ‌This‌ ‌approach‌‌has‌‌helped‌‌in‌‌tackling‌‌misinformation‌‌in‌‌                         



most‌ ‌areas;‌ ‌(d)the‌ ‌power‌ ‌of‌ ‌partnership‌‌came‌‌to‌‌the‌‌fore‌‌during‌‌the‌‌current‌‌pandemic.‌‌Without‌‌                             

partnership‌‌between‌‌various‌‌agencies,‌‌celebrities‌‌and‌‌platforms‌‌of‌‌communication,‌‌development‌‌                   

efforts‌ ‌would‌ ‌not‌ ‌have‌ ‌reached‌ ‌the‌ ‌length‌ ‌and‌ ‌breadth‌ ‌of‌ ‌a‌ ‌country‌ ‌like‌ ‌India.‌ ‌There‌ ‌were‌ ‌26‌‌                                 

partners,‌‌including‌‌digital‌‌platforms‌‌like‌‌Facebook,‌‌Twitter‌‌etc.‌‌Despite‌‌this,‌‌the‌‌lesson‌‌learnt‌‌is‌‌                           

that‌ ‌engagement‌‌with‌‌faith-based‌‌leaders‌‌in‌‌the‌‌dissemination‌‌of‌‌information‌‌is‌‌inevitable.‌‌This‌                         

has‌ ‌helped‌ ‌in‌ ‌curbing‌ ‌stigma,‌ ‌promoting‌ ‌COVID‌ ‌appropriate‌ ‌Behavior‌ ‌because‌ ‌they‌ ‌have‌ ‌a‌‌                         

strong‌ ‌following,‌ ‌which‌ ‌would‌ ‌not‌ ‌have‌‌been‌‌possible‌‌to‌‌achieve‌‌by‌‌the‌‌development‌‌partners,‌‌                           

etc.,‌ ‌including‌ ‌celebrities‌ ‌for‌ ‌dissemination‌ ‌of‌ ‌information;‌ ‌(e)‌ ‌the‌ ‌next‌ ‌key‌ ‌point‌ ‌is‌ ‌digital‌‌                           

engagement‌ ‌vs‌ ‌community‌ ‌engagement‌,‌ ‌‌where,‌ ‌because‌ ‌of‌ ‌the‌‌unprecedented‌‌situation,‌‌RCCE‌‌                     

had‌ ‌to‌‌use‌‌online‌‌communication‌‌more‌‌than‌‌real-time‌‌community‌‌engagement.‌‌It‌‌is‌‌easier‌‌done‌‌                           

face-to-face‌ ‌since‌ ‌in‌ ‌digital/online‌ ‌communication‌ ‌has‌ ‌other‌ ‌concerns.‌‌Despite‌‌all‌‌these‌‌issues,‌‌                       

the‌ ‌RCCE‌ ‌team‌ ‌managed‌ ‌to‌ ‌quickly‌ ‌modify,‌ ‌adapt‌ ‌and‌ ‌innovate‌ ‌to‌ ‌manage‌ ‌community‌‌                         

mobilization‌‌and‌‌counseling.‌‌In‌‌this‌‌process,‌‌exploring‌‌and‌‌learning‌‌how‌‌to‌‌use‌‌digital‌‌tools‌‌had‌‌                             

been‌ ‌quite‌ ‌a‌ ‌revelation‌ ‌for‌ ‌not‌ ‌only‌ ‌generating‌ ‌awareness,‌ ‌but‌‌also‌‌for‌‌changing‌‌attitudes.‌‌The‌‌                             

question‌ ‌is‌ ‌how‌ ‌we‌ ‌move‌ ‌on‌ ‌with‌ ‌the‌ ‌right‌ ‌mix‌ ‌of‌ ‌using‌ ‌digital‌ ‌and‌ ‌social‌ ‌community‌‌                               

engagement,‌ ‌because‌ ‌digital‌ ‌engagement‌ ‌is‌ ‌here‌ ‌to‌ ‌stay;‌ ‌(f)‌ ‌Mr.‌ ‌Shrestha‌‌mentioned‌‌that‌‌there‌‌                           

has‌ ‌never‌ ‌been‌ ‌a‌ ‌better‌‌opportunity‌‌to‌‌sustain‌‌hand‌‌washing.‌‌New‌‌research‌‌results‌‌are‌‌showing‌‌                             

that‌ ‌hand‌ ‌washing‌ ‌rates‌ ‌are‌ ‌going‌ ‌up,‌ ‌because‌ ‌one‌‌of‌‌the‌‌key‌‌COVID‌‌appropriate‌‌behaviors‌‌is‌‌                               

hand‌ ‌washing,‌ ‌but‌ ‌this‌ ‌trend‌ ‌must‌ ‌be‌ ‌sustained.‌‌This‌‌will‌‌be‌‌important‌‌during‌‌COVID‌‌vaccine‌‌                             

rollout;‌ ‌(g)‌ ‌According‌ ‌to‌ ‌Mr.‌ ‌Shrestha,‌ ‌care‌ ‌should‌ ‌be‌ ‌taken‌ ‌so‌ ‌that‌‌gender‌‌lens‌‌is‌‌not‌‌left‌‌out‌‌                                   

when‌ ‌designing‌ ‌communication‌ ‌strategies.‌‌ ‌  

The‌ ‌speaker‌ ‌mentioned‌ ‌that‌ ‌with‌ ‌the‌ ‌information‌ ‌of‌ ‌the‌ ‌number‌ ‌of‌ ‌vulnerable‌ ‌population‌ ‌for‌‌                           

COVID‌ ‌response,‌ ‌UNICEF‌ ‌rolled‌ ‌out‌ ‌many‌ ‌community‌ ‌radio‌ ‌programs,‌ ‌which‌ ‌had‌ ‌a‌ ‌limited‌‌                         

reach‌ ‌and‌ ‌is‌ ‌also‌ ‌an‌ ‌expensive‌ ‌proposition‌ ‌compared‌ ‌to‌ ‌the‌ ‌FM‌ ‌channels‌ ‌which‌ ‌have‌ ‌a‌ ‌wider‌‌                               

reach.‌‌Community‌‌radio‌‌has‌‌its‌‌reach‌‌in‌‌very‌‌remote‌‌areas.‌‌In‌‌the‌‌light‌‌of‌‌such‌‌observations,‌‌Mr‌‌                                 

Shrestha‌ ‌concluded‌ ‌by‌ ‌saying‌ ‌that‌ ‌communication‌ ‌has‌ ‌to‌ ‌be‌ ‌used‌ ‌through‌ ‌an‌ ‌equitable‌ ‌lens.‌‌ ‌  

The‌ ‌second‌ ‌inaugural‌ ‌address‌ ‌was‌ ‌given‌ ‌by‌ ‌Dr‌ ‌Supriya‌ ‌Bezbaruah,‌ ‌Technical‌ ‌Officer,‌ ‌Risk‌‌                         

Communication,‌‌South-East‌‌Asia‌‌Region.‌‌Dr‌‌Bezbaruah‌‌highlighted‌‌that‌‌WHO‌‌has‌‌developed‌‌a‌‌                       



manual‌‌called‌‌the‌‌International‌‌Health‌‌Regulations‌‌(IHR)‌‌guidelines,‌‌which‌‌is‌‌a‌‌legally‌‌binding‌‌                         

document‌‌that‌‌mandates‌‌what‌‌the‌‌countries‌‌need‌‌to‌‌do‌‌during‌‌an‌‌emergency‌‌such‌‌as‌‌COVID-19,‌‌                             

and‌‌prepared‌‌the‌‌countries‌‌for‌‌such‌‌emergencies.‌‌The‌‌IHR‌‌was‌‌revised‌‌and‌‌updated‌‌after‌‌SARS‌‌                             

which‌ ‌happened‌ ‌in‌ ‌the‌ ‌early‌ ‌2000s.‌ ‌The‌ ‌document‌ ‌has‌ ‌identified‌ ‌several‌ ‌core‌ ‌capacities‌ ‌that‌‌                           

countries‌‌should‌‌have‌‌like‌‌strengthened‌‌lab‌‌capacities,‌‌strengthened‌‌number‌‌of‌‌epidemiologists,‌‌                     

and‌ ‌clinical‌ ‌management‌ ‌capacities.‌ ‌She‌ ‌highlighted‌ ‌that‌ ‌among‌ ‌these‌ ‌core‌ ‌capacities,‌ ‌risk‌‌                       

communication‌‌and‌‌community‌‌engagement‌‌is‌‌of‌‌utmost‌‌importance.‌‌This‌‌is‌‌so‌‌because‌‌despite‌‌                         

medicines,‌‌vaccines,‌‌etc.,‌‌unless‌‌people‌‌know‌‌what‌‌to‌‌do‌‌and‌‌take‌‌actions‌‌accordingly,‌‌progress‌‌                           

cannot‌ ‌be‌ ‌made.‌ ‌To‌ ‌accept‌ ‌this,‌ ‌people‌ ‌must‌ ‌trust,‌ ‌feel‌ ‌confident‌ ‌to‌ ‌take‌ ‌the‌ ‌drugs,‌ ‌and‌ ‌take‌‌                                 

precautions‌‌as‌‌required.‌‌Thus,‌‌risk‌‌communication‌‌and‌‌community‌‌engagement‌‌are‌‌perhaps,‌‌one‌‌                       

of‌ ‌the‌ ‌most‌ ‌important‌ ‌public‌ ‌health‌ ‌tools‌ ‌that‌ ‌there‌‌are.‌‌Countries‌‌in‌‌Southeast‌‌Asia‌‌have‌‌now‌‌                               

recognized‌ ‌the‌ ‌importance‌ ‌of‌ ‌these‌ ‌two‌ ‌factors‌ ‌for‌ ‌successful‌ ‌intervention‌ ‌in‌ ‌times‌ ‌of‌‌                         

emergencies‌ ‌like‌ ‌the‌ ‌present.‌‌ ‌  

The‌‌speaker‌‌mentioned‌‌that‌‌there‌‌are‌‌five‌‌areas‌‌according‌‌to‌‌IHR‌‌where‌‌countries‌‌need‌‌to‌‌focus‌‌                               

on.‌ ‌First,‌ ‌risk‌ ‌communication‌ ‌systems‌ ‌should‌ ‌be‌ ‌made‌ ‌a‌ ‌part‌ ‌of‌ ‌the‌ ‌system.‌ ‌In‌ ‌case‌ ‌of‌ ‌an‌‌                                 

outbreak‌ ‌of‌ ‌public‌ ‌health‌ ‌concern,‌ ‌there‌ ‌should‌ ‌be‌ ‌systems‌ ‌in‌ ‌place‌ ‌to‌ ‌respond‌ ‌to‌ ‌it‌ ‌through‌‌                               

communication‌‌and‌‌other‌‌means.‌‌Second,‌‌partnerships‌‌between‌‌several‌‌players‌‌that‌‌are‌‌involved‌‌                       

during‌ ‌such‌ ‌situations‌ ‌are‌ ‌important.‌ ‌One‌ ‌cannot‌ ‌look‌ ‌at‌ ‌the‌ ‌bigger‌ ‌picture‌ ‌unless‌ ‌such‌‌                           

partnerships‌ ‌are‌ ‌forged.‌ ‌Thirdly,‌ ‌channels‌ ‌of‌ ‌public‌ ‌communication‌ ‌should‌ ‌be‌ ‌identified‌ ‌and‌‌                       

used.‌ ‌Ms‌ ‌Bezbaruah‌ ‌mentions‌ ‌that‌‌earlier,‌‌such‌‌communication‌‌was‌‌based‌‌solely‌‌on‌‌traditional‌‌                         

media,‌‌but‌‌now‌‌it‌‌is‌‌digital‌‌media.‌‌The‌‌fourth‌‌and‌‌the‌‌most‌‌critical‌‌point‌‌of‌‌focus‌‌is‌‌community‌‌                                   

engagement.‌‌Lastly,‌‌listening‌‌is‌‌the‌‌key‌‌to‌‌communication.‌‌Listening‌‌increasingly‌‌now‌‌refers‌‌to‌‌                         

digital‌ ‌listening,‌ ‌social‌ ‌listening,‌ ‌and‌ ‌tracking‌ ‌misinformation‌ ‌and‌ ‌disinformation,‌ ‌which‌ ‌have‌‌                     

increasingly‌‌become‌‌a‌‌bigger‌‌problem‌‌in‌‌communicating.‌‌It‌‌is‌‌an‌‌area‌‌that‌‌has‌‌changed‌‌rapidly.‌‌                             

The‌ ‌speaker‌ ‌stated‌ ‌that‌ ‌the‌ ‌major‌ ‌issue‌ ‌that‌ ‌risk‌ ‌communicators‌ ‌face‌ ‌is‌ ‌what‌ ‌is‌ ‌called‌‌                             

‘infodemic’.‌ ‌It‌ ‌usually‌ ‌refers‌ ‌to‌ ‌misinformation‌ ‌and‌ ‌fake‌ ‌news,‌ ‌but‌ ‌it‌‌also‌‌has‌‌a‌‌much‌‌broader‌‌                               

implication.‌ ‌It‌ ‌means‌ ‌that‌ ‌there‌ ‌is‌ ‌so‌ ‌much‌ ‌information‌ ‌out‌ ‌there‌‌that‌‌people‌‌fail‌‌to‌‌filter‌‌right‌‌                                 

information‌‌from‌‌the‌‌wrong.‌‌This‌‌has‌‌been‌‌a‌‌chief‌‌area‌‌of‌‌focus‌‌when‌‌responding‌‌to‌‌COVID-19-‌‌                               



how‌ ‌is‌ ‌misinformation‌ ‌spreading,‌ ‌can‌ ‌people‌ ‌recognise‌ ‌fake‌ ‌news,‌ ‌who‌ ‌do‌ ‌they‌ ‌think‌ ‌are‌‌                           

credible,‌ ‌etc.‌ ‌These‌ ‌are‌ ‌some‌ ‌of‌ ‌the‌ ‌questions‌ ‌being‌ ‌looked‌ ‌at‌ ‌globally‌ ‌and‌ ‌in‌ ‌Southeast‌ ‌Asia.‌ ‌ 

Dr.‌ ‌Bezbaruah‌ ‌mentioned‌ ‌that‌ ‌her‌ ‌group‌ ‌has‌ ‌started‌ ‌a‌ ‌Rumour‌ ‌Repository‌ ‌which‌ ‌has‌ ‌been‌‌                           

looking‌ ‌at‌ ‌social‌ ‌media‌ ‌and‌ ‌tracking‌ ‌social‌ ‌media‌ ‌for‌ ‌fake‌ ‌news.‌ ‌They‌ ‌found‌ ‌that‌‌most‌‌of‌‌the‌                                 

rumours‌ ‌spread‌ ‌through‌ ‌WhatsApp.‌ ‌They‌ ‌also‌ ‌listen‌ ‌to‌ ‌public‌ ‌insights‌ ‌through‌ ‌digital‌‌                       

monitoring.‌‌But‌‌the‌‌way‌‌social‌‌media‌‌works‌‌is‌‌that‌‌the‌‌people‌‌we‌‌‘hear’‌‌are‌‌the‌‌people‌‌who‌‌are‌‌                                   

the‌‌loudest.‌‌This‌‌group‌‌comprises‌‌of‌‌influencers,‌‌people‌‌who‌‌have‌‌the‌‌most‌‌engagement,‌‌and‌‌the‌‌                             

people‌‌who‌‌shape‌‌public‌‌thoughts.‌‌The‌‌engagements‌‌of‌‌posts‌‌may‌‌be‌‌high‌‌but‌‌not‌‌as‌‌high‌‌as‌‌the‌‌                                   

number‌‌of‌‌people‌‌in‌‌the‌‌social‌‌media.‌‌Many‌‌of‌‌them‌‌who‌‌login‌‌to‌‌just‌‌see‌‌what‌‌is‌‌in‌‌there‌‌may‌                                       

not‌ ‌be‌ ‌actively‌ ‌participating‌ ‌and‌ ‌receiving‌ ‌the‌ ‌views‌ ‌of‌ ‌the‌ ‌influencers.‌‌ ‌  

The‌ ‌speaker‌ ‌said‌ ‌that‌ ‌community‌ ‌engagement‌ ‌is‌ ‌most‌ ‌important‌ ‌because‌ ‌in‌ ‌communication‌‌in‌‌                         

emergencies,‌‌the‌‌biggest‌‌challenge‌‌is‌‌that‌‌when‌‌new‌‌issues‌‌come‌‌up;‌‌there‌‌is‌‌fear‌‌and‌‌confusion‌‌                               

among‌ ‌the‌ ‌people.‌ ‌Research‌ ‌shows‌ ‌that‌ ‌when‌ ‌this‌ ‌happens,‌ ‌people‌ ‌go‌ ‌into‌ ‌a‌ ‌‘fight,‌ ‌flight‌ ‌or‌‌                               

freeze’‌ ‌mode.‌ ‌She‌ ‌observed‌ ‌that‌ ‌during‌ ‌such‌ ‌situations,‌ ‌people‌ ‌react‌ ‌emotionally‌ ‌and‌ ‌not‌‌                         

rationally,‌ ‌which‌ ‌is‌ ‌why‌ ‌preparedness‌ ‌is‌‌very‌‌important,‌‌which‌‌is‌‌why‌‌community‌‌engagement‌‌                         

and‌‌face-to-face‌‌engagement‌‌becomes‌‌necessary.‌‌In‌‌an‌‌increasingly‌‌digitized‌‌world,‌‌people‌‌still‌‌                       

like‌ ‌to‌ ‌listen‌ ‌to‌ ‌someone‌ ‌they‌ ‌trust,‌ ‌someone‌ ‌they‌ ‌know,‌ ‌in‌ ‌order‌ ‌to‌ ‌make‌ ‌sense‌ ‌of‌ ‌what‌ ‌is‌‌                                   

happening.‌ ‌With‌ ‌the‌ ‌amount‌ ‌of‌ ‌information‌ ‌available,‌ ‌it‌ ‌still‌ ‌boils‌ ‌down‌ ‌to‌ ‌trust.‌ ‌That‌ ‌is‌ ‌why‌‌                               

efforts‌‌need‌‌to‌‌focus‌‌on‌‌at‌‌least‌‌as‌‌much‌‌on‌‌community‌‌engagement‌‌as‌‌on‌‌reaching‌‌out‌‌to‌‌people,‌‌                                   

talking‌‌to‌‌them,‌‌understanding‌‌what‌‌they‌‌think,‌‌getting‌‌their‌‌perspective.‌‌That‌‌is‌‌how‌‌we‌‌need‌‌to‌‌                               

go‌ ‌forward.‌‌ ‌  

The‌‌speaker‌‌said‌‌that‌‌COVID‌‌has‌‌been‌‌unique‌‌because‌‌it‌‌brought‌‌all‌‌the‌‌issues‌‌upfront‌‌in‌‌every‌‌                                 

way,‌‌in‌‌a‌‌manner‌‌never‌‌seen‌‌before.‌‌People‌‌are‌‌now‌‌talking‌‌about‌‌vaccines,‌‌which‌‌will‌‌perhaps,‌‌                               

lead‌‌to‌‌more‌‌misinformation,‌‌over‌‌information,‌‌and‌‌infodemic.‌‌People‌‌are‌‌also‌‌hitting‌‌what‌‌can‌‌                           

be‌ ‌called‌ ‌a‌ ‌‘pandemic‌ ‌fatigue’,‌ ‌where‌ ‌people‌ ‌are‌ ‌fed‌ ‌up‌ ‌with‌ ‌following‌ ‌the‌ ‌same‌ ‌messages,‌‌                             

although‌ ‌awareness‌ ‌about‌ ‌COVID‌ ‌appropriate‌ ‌behavior‌ ‌is‌ ‌high.‌ ‌People‌ ‌want‌ ‌to‌ ‌go‌ ‌back‌ ‌to‌‌                           

normalcy.‌‌This‌‌situation‌‌cannot‌‌be‌‌helped‌‌only‌‌through‌‌digital‌‌media.‌‌It‌‌has‌‌to‌‌be‌‌done‌‌through‌‌a‌‌                                 

combination‌ ‌of‌ ‌digital‌ ‌and‌ ‌traditional‌ ‌communication‌ ‌media.‌‌ ‌  



Dr.‌ ‌Bezbaruah‌ ‌concluded‌ ‌by‌ ‌highlighting‌ ‌that‌ ‌the‌ ‌vaccine‌ ‌roll-out‌ ‌will‌ ‌be‌ ‌unique‌ ‌this‌ ‌time‌‌                           

because‌‌this‌‌is‌‌probably‌‌the‌‌first‌‌time‌‌that‌‌will‌‌be‌‌adult‌‌vaccine‌‌roll-out.‌‌The‌‌priority‌‌groups‌‌will‌‌                                 

be‌‌the‌‌healthcare‌‌workers‌‌and‌‌the‌‌elderly.‌‌She‌‌opined‌‌that‌‌the‌‌adults‌‌are‌‌generally‌‌aware‌‌of‌‌what‌‌                                 

they‌‌want‌‌in‌‌terms‌‌of‌‌healthcare‌‌and‌‌the‌‌task‌‌of‌‌communication‌‌strategies‌‌should‌‌be‌‌to‌‌reach‌‌out‌‌                                 

to‌‌people‌‌and‌‌gain‌‌their‌‌trust,‌‌which‌‌will‌‌be‌‌a‌‌crucial‌‌factor‌‌in‌‌determining‌‌the‌‌acceptance‌‌of‌‌the‌‌                                   

vaccine‌ ‌and‌ ‌also‌ ‌stop‌ ‌channels‌ ‌of‌ ‌misinformation‌ ‌from‌ ‌flowing‌ ‌to‌ ‌the‌ ‌public.‌‌ ‌  

MADHULIKA‌ ‌JONATHAN‌ ‌ 

The‌ ‌next‌ ‌inaugural‌ ‌address‌ ‌was‌ ‌delivered‌ ‌by‌ ‌Dr.‌ ‌Madhulika‌ ‌Jonathan,‌ ‌Chief‌ ‌of‌ ‌Field‌ ‌Office,‌‌                           

UNICEF‌ ‌Assam,‌ ‌and‌‌North‌‌East‌‌India.‌‌Highlighting‌‌the‌‌association‌‌between‌‌UNICEF‌‌with‌‌the‌‌                         

Dept.‌ ‌of‌ ‌Mass‌ ‌Communication‌ ‌and‌ ‌Journalism,‌ ‌which‌‌began‌‌in‌‌2016,‌‌Dr.‌‌Jonathan‌‌mentions‌‌it‌‌                           

was‌‌the‌‌beginning‌‌of‌‌a‌‌very‌‌important‌‌and‌‌interesting‌‌journey‌‌because‌‌it‌‌created‌‌within‌‌the‌‌north‌‌                               

east‌‌of‌‌India,‌‌a‌‌pool‌‌of‌‌trained‌‌communication‌‌for‌‌development‌‌professionals‌‌who‌‌would‌‌then‌‌be‌‌                             

trained‌ ‌to‌ ‌serve‌ ‌in‌ ‌the‌ ‌north‌ ‌eastern‌ ‌states‌ ‌of‌ ‌India‌ ‌and‌ ‌strengthen‌ ‌implementation‌ ‌of‌ ‌the‌‌                             

community‌‌demand‌‌generation‌‌component,‌‌specially‌‌of‌‌development‌‌programmes.‌‌The‌‌Master’s‌‌                   

course‌ ‌in‌ ‌Communication‌ ‌for‌ ‌Development‌ ‌started‌ ‌in‌ ‌2016‌ ‌was‌ ‌specifically‌ ‌designed‌ ‌for‌ ‌a‌‌                         

six-month‌ ‌internship‌ ‌programme‌ ‌for‌ ‌providing‌ ‌a‌ ‌meaningful‌ ‌learning‌ ‌experience‌ ‌to‌ ‌the‌‌                     

graduates,‌ ‌providing‌ ‌various‌ ‌perspectives‌ ‌in‌ ‌the‌ ‌programmes‌ ‌where‌ ‌they‌ ‌participated.‌ ‌ 

She‌ ‌mentioned‌ ‌that‌ ‌UNICEF‌ ‌also‌ ‌works‌ ‌in‌ ‌close‌ ‌association‌ ‌with‌ ‌the‌ ‌Department‌ ‌of‌ ‌Cultural‌‌                           

Studies‌ ‌in‌ ‌Tezpur‌ ‌University‌‌to‌‌implement‌‌folklore‌‌intervention,‌‌mainly‌‌in‌‌the‌‌tea‌‌garden‌‌areas‌‌                           

of‌ ‌Assam.‌ ‌Beyond‌ ‌communication,‌ ‌UNICEF’s‌ ‌association‌ ‌with‌‌Tezpur‌‌University‌‌also‌‌focuses‌‌                     

on‌ ‌social‌ ‌policy,‌ ‌Dept‌ ‌of‌ ‌Sociology,‌ ‌Dept‌ ‌of‌ ‌Social‌ ‌Work,‌ ‌and‌ ‌Dept‌ ‌of‌ ‌Nutrition.‌‌ ‌  

Noting‌ ‌the‌ ‌impact‌ ‌of‌ ‌COVID-19,‌ ‌the‌ ‌speaker‌ ‌said‌ ‌that‌ ‌the‌ ‌pandemic‌‌presented‌‌itself‌‌as‌‌global‌‌                             

health,‌ ‌humanitarian,‌ ‌human‌‌rights‌‌crisis.‌‌Public‌‌health‌‌measures‌‌introduced‌‌in‌‌the‌‌wake‌‌of‌‌the‌‌                           

pandemic,‌‌such‌‌as‌‌social‌‌distancing,‌‌etc.,‌‌that‌‌were‌‌taken‌‌to‌‌reduce‌‌the‌‌transmission‌‌of‌‌the‌‌virus,‌‌                               

particularly‌ ‌in‌ ‌children's‌ ‌context,‌ ‌further‌ ‌increased‌ ‌the‌ ‌risk‌ ‌groups'‌ ‌risks‌ ‌and‌ ‌vulnerabilities,‌‌                       

especially‌‌crisis-affected‌‌families.‌‌Women‌‌and‌‌children‌‌are‌‌more‌‌vulnerable‌‌than‌‌others‌‌because‌‌                       

of‌ ‌the‌ ‌additional‌ ‌care‌ ‌burden‌ ‌on‌ ‌their‌ ‌shoulders.‌ ‌Women‌ ‌were‌ ‌exposed‌ ‌to‌ ‌the‌ ‌risk‌ ‌of‌‌                             



gender-based‌ ‌violence‌ ‌as‌ ‌they‌ ‌were‌ ‌in‌ ‌closed‌ ‌environments‌ ‌with‌ ‌their‌ ‌perpetrators‌ ‌during‌ ‌the‌‌                         

lockdown.‌ ‌ 

According‌ ‌to‌ ‌the‌‌speaker,‌‌another‌‌important‌‌aspect‌‌was‌‌the‌‌loss‌‌of‌‌household‌‌income‌‌for‌‌many‌‌                             

families,‌‌including‌‌the‌‌migrant‌‌workers‌‌who‌‌walked‌‌long‌‌distances‌‌to‌‌reach‌‌their‌‌original‌‌homes‌‌                           

to‌ ‌escape‌ ‌death‌ ‌from‌ ‌loss‌ ‌of‌ ‌employment,‌ ‌rather‌ ‌than‌ ‌COVID.‌ ‌Many‌ ‌people‌ ‌lost‌ ‌their‌ ‌jobs,‌‌                             

which‌ ‌affected‌ ‌parents'‌ ‌and‌ ‌caregivers'‌ ‌financial‌ ‌capacities‌ ‌to‌ ‌access‌ ‌nutritious‌ ‌and‌ ‌affordable‌‌                       

food‌ ‌and‌ ‌basic‌ ‌social‌ ‌services‌ ‌essential‌ ‌to‌ ‌fulfilling‌ ‌the‌ ‌needs‌ ‌of‌ ‌a‌ ‌child’s‌ ‌growth‌ ‌and‌‌                             

development.‌ ‌She‌ ‌said‌ ‌that‌ ‌the‌ ‌Government‌ ‌could‌ ‌not‌ ‌be‌ ‌blamed‌ ‌for‌ ‌such‌ ‌a‌ ‌situation‌ ‌because‌‌                             

they‌ ‌did‌ ‌come‌ ‌up‌ ‌with‌ ‌various‌ ‌social‌ ‌protection‌ ‌schemes.‌ ‌In‌ ‌many‌ ‌states‌ ‌and‌ ‌countries,‌‌                           

governments‌ ‌working‌ ‌in‌ ‌low-income‌ ‌settings‌ ‌were‌ ‌restricted‌ ‌with‌ ‌limited‌ ‌financial‌ ‌capacities,‌‌                     

limited‌ ‌trained‌ ‌personnel.‌ ‌They‌ ‌would‌ ‌often‌ ‌face‌ ‌a‌ ‌shortage‌ ‌of‌ ‌resources‌ ‌with‌ ‌external‌‌                         

populations,‌‌like‌‌the‌‌migrants,‌‌people‌‌coming‌‌from‌‌displaced‌‌households,‌‌and‌‌people‌‌who‌‌were‌‌                         

not‌‌a‌‌part‌‌of‌‌the‌‌original‌‌demographics‌‌for‌‌which‌‌the‌‌Government‌‌had‌‌made‌‌contingency‌‌plans.‌‌                             

While‌ ‌the‌‌healthcare‌‌professionals‌‌and‌‌frontline‌‌workers‌‌contributed‌‌to‌‌the‌‌medical‌‌response‌‌to‌‌                         

COVID,‌‌the‌‌speaker‌‌mentioned‌‌that‌‌another‌‌issue‌‌that‌‌UNICEF‌‌worked‌‌with‌‌in‌‌Assam‌‌and‌‌also‌‌                             

at‌‌the‌‌global‌‌level‌‌was‌‌in‌‌terms‌‌of‌‌risk‌‌communication‌‌and‌‌community‌‌engagement,‌‌which‌‌was‌‌                             

and‌ ‌will‌ ‌remain‌ ‌critical‌ ‌to‌ ‌provide‌ ‌correct‌ ‌information,‌ ‌promote‌ ‌safe‌ ‌behavior,‌ ‌prevent‌ ‌stigma‌‌                         

and‌ ‌foster‌ ‌partnerships‌ ‌and‌ ‌community‌ ‌ownership‌ ‌to‌ ‌respond‌ ‌to‌ ‌the‌ ‌pandemic.‌ ‌UNICEF‌‌                       

provided‌‌its‌‌support‌‌in‌‌Assam‌‌and‌‌in‌‌the‌‌rest‌‌of‌‌the‌‌North‌‌East,‌‌and‌‌major‌‌areas‌‌dealt‌‌with‌‌were‌‌                                     

capacity‌ ‌development,‌‌developing‌‌specific‌‌packages‌‌for‌‌risk‌‌communication,‌‌even‌‌in‌‌states‌‌like‌‌                       

Sikkim,‌ ‌Arunachal,‌ ‌that‌ ‌had‌ ‌reached‌ ‌out‌ ‌to‌ ‌UNICEF‌ ‌as‌ ‌to‌ ‌how‌ ‌to‌ ‌transmit‌ ‌messages‌ ‌to‌ ‌the‌‌                               

communities‌ ‌along‌ ‌with‌ ‌the‌ ‌technical‌ ‌and‌ ‌medical‌ ‌material‌ ‌that‌ ‌were‌ ‌available‌ ‌that‌ ‌could‌‌                         

strengthen‌ ‌the‌ ‌communities‌ ‌in‌ ‌their‌ ‌states‌ ‌and‌ ‌make‌ ‌them‌ ‌more‌ ‌resilient.‌‌ ‌  

Another‌‌issue‌‌that‌‌was‌‌dealt‌‌with‌‌was‌‌the‌‌convening‌‌role‌‌that‌‌we‌‌could‌‌play‌‌with‌‌many‌‌partners,‌                                 

CSOs‌ ‌that‌ ‌came‌ ‌together‌ ‌to‌ ‌provide‌ ‌support.‌ ‌Some‌ ‌of‌ ‌the‌ ‌other‌ ‌things‌ ‌that‌ ‌UNICEF‌ ‌had‌ ‌to‌‌                               

address‌ ‌and‌ ‌which‌ ‌were‌ ‌also‌ ‌addressed‌ ‌well‌ ‌by‌ ‌India's‌ ‌Government‌ ‌were‌ ‌the‌ ‌stigma‌ ‌and‌‌                           

discrimination‌‌that‌‌many‌‌health‌‌workers‌‌and‌‌the‌‌people‌‌affected‌‌by‌‌COVID‌‌faced.‌ ‌Efforts‌‌were‌‌                           

made‌ ‌to‌ ‌work‌ ‌with‌ ‌locally‌ ‌elected‌ ‌leaders,‌ ‌NGOs,‌ ‌community‌ ‌volunteers,‌ ‌faith-based‌ ‌leaders,‌‌                       



academic‌ ‌institutions,‌ ‌and‌ ‌counselors‌ ‌to‌ ‌prevent‌ ‌stigma‌ ‌and‌ ‌discrimination.‌ ‌As‌ ‌the‌ ‌migrant‌‌                       

workers‌ ‌returned‌ ‌to‌ ‌Assam‌ ‌and‌ ‌the‌ ‌North‌ ‌East,‌ ‌new‌ ‌issues‌ ‌emerged,‌ ‌and‌ ‌a‌ ‌blended‌ ‌and‌‌                             

differential‌ ‌risk‌ ‌communication‌ ‌and‌ ‌community‌ ‌engagement‌ ‌strategy‌ ‌had‌‌to‌‌be‌‌envisioned‌‌and‌‌                       

designed;‌‌a‌‌task‌‌force‌‌on‌‌migration‌‌was‌‌developed‌‌with‌‌broad‌‌strategies‌‌and‌‌framework‌‌to‌‌work‌‌                             

on‌‌different‌‌issues‌‌including‌‌health,‌‌relocation,‌‌education,‌‌sanitation,‌‌and‌‌other‌‌essential‌‌services‌‌                       

remained‌‌at‌‌the‌‌core‌‌of‌‌the‌‌work‌‌done‌‌by‌‌UNICEF.‌‌This‌‌plan‌‌was‌‌shared‌‌with‌‌both‌‌the‌‌state‌‌and‌‌                                     

the‌ ‌central‌ ‌Government.‌ ‌Continuity‌ ‌of‌ ‌nutrition,‌ ‌health,‌ ‌education,‌ ‌protection‌ ‌and‌ ‌water‌‌                     

sanitation‌ ‌and‌ ‌essential‌ ‌services‌ ‌remained‌ ‌at‌ ‌the‌ ‌core‌ ‌of‌ ‌UNICEF’s‌ ‌work.‌‌  

The‌ ‌speaker‌ ‌observed‌ ‌that‌ ‌a‌ ‌critical‌ ‌phase‌‌during‌‌the‌‌pandemic‌‌came‌‌post‌‌lockdown.‌‌UNICEF‌‌                           

continued‌ ‌to‌ ‌work‌ ‌with‌ ‌partners‌ ‌to‌ ‌continue‌ ‌to‌ ‌engage‌ ‌with‌ ‌communities‌ ‌and‌ ‌continue‌ ‌to‌‌                           

encourage‌ ‌demand‌ ‌generation‌ ‌of‌ ‌COVID‌ ‌sensitive‌ ‌services.‌ ‌ 

Dr.‌ ‌Jonathan‌ ‌said‌ ‌that‌ ‌in‌ ‌the‌ ‌north-eastern‌ ‌region,‌‌when‌‌the‌‌RCCE‌‌e-messages‌‌were‌‌combined‌‌                           

with‌ ‌correct‌ ‌information‌ ‌on‌ ‌entitlements,‌ ‌education‌ ‌services,‌ ‌protection‌ ‌and‌ ‌psycho-social‌‌                   

support,‌ ‌the‌ ‌results‌ ‌were‌ ‌stronger‌ ‌and‌ ‌more‌ ‌sustainable;‌ ‌more‌ ‌people‌ ‌listened‌ ‌and‌ ‌connected.‌‌                         

With‌ ‌new‌ ‌behaviors‌ ‌of‌ ‌wearing‌ ‌masks‌ ‌and‌‌physical‌‌distancing,‌‌which‌‌were‌‌introduced‌‌and‌‌the‌‌                           

fatigue‌‌associated‌‌with‌‌some‌‌of‌‌these‌‌behaviors,‌‌one‌‌lesson‌‌learned‌‌was‌‌that‌‌shared‌‌seriousness,‌‌                           

shared‌‌importance‌‌that‌‌each‌‌stakeholder‌‌must‌‌give‌‌to‌‌these‌‌behaviors,‌‌is‌‌critical.‌‌Partnership‌‌with‌‌                           

these‌‌stakeholders‌‌and‌‌organizations‌‌working‌‌in‌‌the‌‌region,‌‌and‌‌at‌‌the‌‌same‌‌time,‌‌UNICEF‌‌did‌‌a‌‌                               

mapping‌ ‌of‌ ‌their‌ ‌partners‌ ‌to‌‌engage‌‌and‌‌share‌‌with‌‌them‌‌approaches‌‌of‌‌both‌‌offline‌‌and‌‌online‌‌                               

engagement‌ ‌for‌ ‌COVID‌ ‌specific‌ ‌and‌ ‌sensitive‌ ‌messages‌ ‌is‌ ‌very‌ ‌critical.‌ ‌ 

Dr.‌ ‌Jonathan‌ ‌further‌ ‌stated‌ ‌that‌ ‌communities,‌ ‌as‌ ‌well‌ ‌as‌ ‌service‌ ‌providers,‌ ‌are‌ ‌showing‌ ‌their‌‌                           

fatigue‌ ‌in‌ ‌maintaining‌ ‌COVID‌ ‌appropriate‌ ‌behaviors.‌ ‌This‌ ‌requires‌ ‌strategic‌ ‌adaptation‌ ‌and‌ ‌a‌‌                       

creative,‌ ‌non-conventional‌ ‌approach.‌ ‌The‌ ‌use‌‌of‌‌storytelling,‌‌folklore‌‌and‌‌alignment‌‌with‌‌other‌‌                       

priorities‌ ‌of‌ ‌the‌ ‌community‌ ‌has‌ ‌been‌ ‌a‌ ‌success‌ ‌and‌ ‌has‌ ‌demonstrated‌ ‌their‌ ‌true‌ ‌potential.‌ ‌the‌‌                             

speaker‌‌reiterated‌‌that‌‌collective‌‌efforts‌‌by‌‌the‌‌governments,‌‌academic‌‌institutions,‌‌civil‌‌society‌‌                       

and‌‌other‌‌UN‌‌partners‌‌like‌‌WHO,‌‌UNDP‌‌working‌‌in‌‌the‌‌region‌‌have‌‌realized‌‌that‌‌it‌‌is‌‌critical‌‌to‌‌                                   

work‌ ‌together,‌ ‌to‌ ‌understand‌ ‌each‌ ‌other,‌ ‌not‌ ‌only‌ ‌for‌‌the‌‌communities‌‌that‌‌they‌‌work‌‌with‌‌but‌‌                               



also‌‌for‌‌security‌‌and‌‌safety‌‌of‌‌the‌‌UN‌‌personnel‌‌in‌‌the‌‌region.‌‌Dr.‌‌Jonathan‌‌concluded‌‌by‌‌saying‌‌                                 

that‌ ‌the‌ ‌whole‌ ‌point‌ ‌of‌ ‌collaboration‌ ‌is‌ ‌what‌ ‌will‌ ‌ultimately‌ ‌yield‌ ‌sustainability‌ ‌and‌ ‌results.‌ ‌ 

Prof‌ ‌Vinod‌ ‌Kumar‌ ‌Jain,‌ ‌Vice-Chancellor,‌ ‌Tezpur‌ ‌University,‌ ‌delivered‌ ‌the‌‌following‌‌inaugural‌‌                     

address.‌‌He‌‌began‌‌his‌‌speech‌‌by‌‌welcoming‌‌the‌‌participants‌‌of‌‌the‌‌webinar.‌‌He‌‌congratulated‌‌the‌‌                             

Dept‌ ‌of‌ ‌Mass‌ ‌Communication‌ ‌and‌ ‌Journalism's‌ ‌efforts‌ ‌for‌ ‌taking‌ ‌the‌ ‌initiative‌ ‌to‌‌organize‌‌the‌‌                           

International‌ ‌Webinar,‌ ‌in‌ ‌partnership‌ ‌with‌ ‌UNICEF.‌ ‌He‌ ‌extended‌ ‌his‌ ‌gratitude‌ ‌to‌‌UNICEF‌‌for‌‌                         

their‌ ‌willingness‌ ‌in‌ ‌forging‌ ‌partnership‌ ‌with‌ ‌the‌ ‌University‌ ‌for‌ ‌various‌ ‌academic‌ ‌purposes.‌‌ ‌  

Prof‌‌Jain‌‌observed‌‌that‌‌this‌‌is‌‌the‌‌age‌‌of‌‌forging‌‌partnerships‌‌and‌‌linkages‌‌and‌‌that‌‌the‌‌partners‌‌                                 

can‌‌leverage‌‌each‌‌other's‌‌strengths‌‌for‌‌more‌‌meaningful‌‌outcomes.‌‌Highlighting‌‌the‌‌points‌‌made‌‌                         

by‌ ‌the‌ ‌other‌ ‌speakers,‌ ‌he‌ ‌mentioned‌ ‌that‌ ‌the‌ ‌pandemic‌ ‌had‌ ‌changed‌ ‌the‌ ‌world‌ ‌around‌ ‌us‌‌                             

dramatically.‌ ‌Countries‌ ‌and‌ ‌the‌ ‌public,‌ ‌in‌ ‌general,‌ ‌are‌ ‌dealing‌ ‌with‌ ‌the‌‌situation‌‌in‌‌their‌‌ways,‌‌                             

some‌ ‌successfully‌ ‌and‌‌some‌‌not‌‌so‌‌successfully.‌ ‌Prof‌‌Jain‌‌appreciated‌‌the‌‌efforts‌‌of‌‌the‌‌Indian‌‌                             

Government‌ ‌in‌ ‌this‌ ‌regard.‌ ‌He‌‌opined‌‌that‌‌in‌‌a‌‌country‌‌like‌‌India‌‌where‌‌there‌‌is‌‌such‌‌diversity‌‌                                 

across‌ ‌religious‌ ‌faiths,‌ ‌social‌ ‌groups‌ ‌and‌ ‌within‌ ‌the‌‌social‌‌groups‌‌too,‌‌there‌‌are‌‌sections‌‌of‌‌the‌‌                               

society,‌ ‌whether‌ ‌comprising‌ ‌of‌ ‌the‌ ‌elderly,‌ ‌children‌ ‌or‌ ‌women,‌ ‌who‌ ‌over‌ ‌the‌ ‌years‌ ‌have‌ ‌not‌‌                             

received‌ ‌the‌ ‌benefits‌ ‌of‌ ‌the‌ ‌economic‌ ‌progress‌ ‌of‌ ‌the‌ ‌country,‌ ‌who‌ ‌were‌‌being‌‌left‌‌behind‌‌the‌‌                               

so-called‌‌developmental‌‌race,‌‌are‌‌the‌‌most‌‌vulnerable.‌‌Prof‌‌Jain‌‌turned‌‌the‌‌participants'‌‌attention‌‌                         

toward‌‌the‌‌SDG‌‌goal‌‌number‌‌three,‌‌i.e.,‌‌health‌‌and‌‌well-being,‌‌by‌‌the‌‌year‌‌2030,‌‌when‌‌all‌‌these‌‌                                 

goals‌ ‌are‌ ‌believed‌ ‌to‌ ‌have‌ ‌been‌ ‌accomplished.‌ ‌He‌ ‌mentioned‌ ‌that‌ ‌the‌ ‌problem‌ ‌is‌ ‌much‌ ‌more‌‌                             

complicated‌ ‌because‌ ‌this‌ ‌pandemic‌ ‌has‌ ‌twin‌ ‌dimensions,‌ ‌health‌ ‌and‌ ‌economical,‌ ‌and‌ ‌that‌ ‌the‌‌                         

problem‌‌becomes‌‌more‌‌compounded‌‌for‌‌the‌‌social‌‌groups‌‌that‌‌are‌‌already‌‌lagging‌‌in‌‌finance‌‌and‌‌                             

other‌ ‌resources.‌ ‌He‌ ‌emphasized‌ ‌that‌ ‌in‌ ‌this‌ ‌context‌ ‌that‌ ‌the‌ ‌Indian‌ ‌government‌ ‌has‌ ‌been‌ ‌very‌‌                             

proactive.‌ ‌He‌ ‌appreciated‌ ‌the‌ ‌concerted‌ ‌efforts‌ ‌of‌ ‌various‌ ‌agencies‌ ‌like‌ ‌WHO,‌ ‌ICMR,‌ ‌other‌‌                         

NGOs,‌ ‌including‌ ‌UNICEF,‌ ‌so‌ ‌the‌ ‌country‌ ‌has‌ ‌managed‌ ‌the‌ ‌impact‌ ‌of‌ ‌COVID.‌‌ ‌  

Further,‌‌he‌‌said‌‌that‌‌in‌‌this‌‌context,‌‌as‌‌has‌‌been‌‌mentioned‌‌earlier,‌‌the‌‌communication‌‌strategies‌‌                             

are‌‌extremely‌‌important,‌‌and‌‌it‌‌is‌‌in‌‌this‌‌context‌‌that‌‌UNICEF’s‌‌work‌‌on‌‌risk‌‌communication‌‌and‌‌                               

community‌ ‌engagement‌ ‌is‌ ‌laudable‌ ‌and‌ ‌that‌ ‌he‌ ‌was‌ ‌confident‌‌that‌‌the‌‌students‌‌and‌‌the‌‌faculty‌‌                             

who‌‌are‌‌in‌‌the‌‌field‌‌of‌‌communication‌‌will‌‌hugely‌‌benefit‌‌from‌‌the‌‌deliberations‌‌which‌‌are‌‌likely‌‌                               



to‌‌take‌‌place‌‌over‌‌the‌‌next‌‌three‌‌days.‌‌He‌‌was‌‌hopeful‌‌that‌‌the‌‌participants‌‌of‌‌the‌‌webinar‌‌would‌‌                                   

have‌‌the‌‌benefit‌‌of‌‌listening‌‌and‌‌learning‌‌from‌‌some‌‌eminent‌‌speakers,‌‌and‌‌have‌‌exposure‌‌to‌‌the‌‌                               

strategies‌‌that‌‌some‌‌of‌‌the‌‌countries‌‌have‌‌employed‌‌to‌‌deal‌‌with‌‌the‌‌situation.‌‌He‌‌concluded‌‌by‌‌                               

thanking‌ ‌the‌ ‌organizers‌ ‌for‌ ‌having‌ ‌chosen‌ ‌such‌ ‌a‌ ‌relevant‌ ‌topic‌ ‌for‌ ‌the‌ ‌webinar.‌ ‌ 

Prof.‌ ‌Sunil‌ ‌Kanta‌ ‌Behera,‌ ‌Professor,‌ ‌Dept‌ ‌of‌ ‌Mass‌ ‌Communication‌ ‌and‌ ‌Journalism,‌ ‌Tezpur‌‌                       

University,‌ ‌delivered‌ ‌the‌ ‌following‌ ‌inaugural‌ ‌address.‌ ‌Prof.‌ ‌Behera‌ ‌seconded‌ ‌the‌ ‌points‌ ‌made‌‌                       

Mr.‌ ‌Shrestha‌ ‌about‌ ‌the‌ ‌importance‌ ‌of‌ ‌training‌ ‌and‌ ‌capacity‌ ‌building‌ ‌of‌ ‌the‌ ‌frontline‌ ‌health‌‌                           

workers‌‌in‌‌times‌‌of‌‌pandemic.‌‌He‌‌stressed‌‌on‌‌the‌‌collaboration‌‌with‌‌the‌‌other‌‌health‌‌workers,‌‌the‌‌                               

Government‌ ‌of‌ ‌India,‌ ‌the‌ ‌Ministry‌ ‌of‌ ‌Health‌ ‌and‌ ‌Family‌ ‌Welfare,‌ ‌WHO,‌ ‌UNDP,‌ ‌and‌ ‌other‌‌                           

agencies‌‌in‌‌India,‌‌who‌‌have‌‌collaborated‌‌with‌‌them,‌‌and‌‌the‌‌blended‌‌mode‌‌of‌‌the‌‌campaign‌‌they‌‌                               

utilized‌ ‌dealing‌ ‌with‌ ‌the‌ ‌pandemic.‌ ‌He‌‌also‌‌spoke‌‌about‌‌digital‌‌engagement‌‌versus‌‌community‌‌                         

engagement.‌ ‌Concerning‌ ‌the‌ ‌Digital‌ ‌India‌ ‌Campaign,‌ ‌Prof.‌ ‌Behera‌ ‌mentions‌ ‌that‌ ‌the‌ ‌Indian‌‌                       

Government‌ ‌has‌ ‌planned‌ ‌and‌ ‌had‌ ‌organised‌ ‌a‌ ‌Digital‌ ‌India‌ ‌programme.‌ ‌However,‌ ‌digital‌‌                       

engagement‌ ‌has‌ ‌a‌ ‌long‌ ‌way‌ ‌to‌ ‌go‌ ‌in‌ ‌India.‌ ‌Digital‌ ‌communication‌ ‌plays‌ ‌an‌ ‌essential‌ ‌role‌ ‌in‌‌                               

ensuring‌ ‌community‌ ‌engagement‌ ‌during‌ ‌such‌ ‌a‌ ‌pandemic‌ ‌and‌ ‌at‌ ‌other‌ ‌times.‌ ‌Also,‌ ‌the‌ ‌most‌‌                           

important‌ ‌thing‌ ‌regarding‌ ‌the‌ ‌campaign‌ ‌about‌ ‌anti-stigma‌ ‌and‌ ‌discrimination‌ ‌is‌ ‌that‌ ‌everyone‌‌                       

knows‌‌how‌‌the‌‌frontline‌‌health‌‌workers‌‌have‌‌faced‌‌such‌‌issues‌‌and‌‌COVID‌‌patients‌‌in‌‌the‌‌initial‌‌                               

phase.‌‌With‌‌the‌‌help‌‌of‌‌these‌‌interventions‌‌by‌‌the‌‌communicators‌‌from‌‌WHO‌‌and‌‌UNICEF,‌‌and‌‌                             

the‌ ‌government‌ ‌of‌ ‌India‌ ‌and‌ ‌other‌ ‌agencies,‌ ‌people‌ ‌have‌ ‌understood‌ ‌that‌ ‌stigmatization‌ ‌and‌‌                         

discrimination‌ ‌should‌ ‌be‌ ‌done‌ ‌away‌ ‌with.‌‌ ‌  

He‌ ‌observed‌ ‌that‌ ‌gender‌ ‌equity‌ ‌has‌ ‌also‌ ‌been‌ ‌dealt‌ ‌with‌ ‌during‌ ‌campaigning‌ ‌regarding‌ ‌risk‌‌                           

communication‌‌and‌‌community‌‌engagement‌‌campaigns.‌‌Citing‌‌Dr.‌‌Supriya‌‌Bezbaruah’s‌‌speech,‌‌                   

Prof.‌ ‌Behera‌ ‌mentioned‌ ‌that‌ ‌the‌ ‌International‌ ‌Health‌ ‌Regulations‌ ‌formulated‌ ‌in‌‌2005‌‌were‌‌the‌‌                         

first‌‌regulations‌‌framed‌‌by‌‌the‌‌WHO,‌‌which‌‌all‌‌the‌‌WHO‌‌member‌‌nations‌‌agreed‌‌upon‌‌to‌‌use‌‌to‌‌                                 

deal‌‌with‌‌such‌‌pandemics‌‌in‌‌the‌‌future.‌‌They‌‌have‌‌also‌‌agreed‌‌to‌‌integrate‌‌risk‌‌communication‌‌in‌‌                               

the‌ ‌general‌ ‌framework‌ ‌of‌ ‌health‌ ‌campaigns‌ ‌and‌ ‌health‌ ‌systems.‌ ‌Taking‌ ‌a‌ ‌cue‌ ‌from‌ ‌Dr.‌‌                           

Bezbaruah,‌ ‌Prof.‌‌Behera‌‌emphasized‌‌that‌‌collaboration‌‌is‌‌the‌‌management‌‌buzzword‌‌in‌‌dealing‌‌                       

with‌ ‌COVID‌ ‌19.‌ ‌He‌ ‌also‌ ‌mentioned‌ ‌the‌ ‌importance‌ ‌of‌ ‌social‌ ‌listening,‌ ‌which‌ ‌can‌ ‌be‌ ‌digital‌‌                             



social‌‌listening‌‌or‌‌physical,‌‌social‌‌listening,‌‌but‌‌feedback‌‌is‌‌critical.‌‌He‌‌observed‌‌that‌‌we‌‌need‌‌to‌‌                               

listen‌ ‌to‌ ‌people‌ ‌when‌ ‌making‌ ‌campaigns‌ ‌and‌ ‌programs‌ ‌and‌ ‌plans‌ ‌to‌ ‌deal‌ ‌with‌ ‌any‌ ‌pandemic,‌‌                             

whether‌‌a‌‌health‌‌pandemic‌‌or‌‌natural‌‌disaster‌‌because‌‌they‌‌are‌‌the‌‌people‌‌who‌‌are‌‌affected.‌‌They‌‌                               

are‌ ‌the‌ ‌people‌ ‌who‌ ‌need‌ ‌protection‌ ‌at‌ ‌such‌ ‌hard‌ ‌times.‌‌ ‌  

Referring‌ ‌to‌ ‌Dr.‌ ‌Jonathan’s‌ ‌speech,‌ ‌Prof.‌ ‌Behera‌ ‌also‌ ‌talked‌ ‌about‌ ‌the‌ ‌initiatives‌ ‌taken‌ ‌during‌‌                           

COVID-19‌ ‌in‌ ‌Assam‌ ‌and‌ ‌other‌ ‌northeastern‌ ‌states-‌ ‌the‌‌work‌‌is‌‌undertaken‌‌for‌‌women‌‌and‌‌the‌‌                             

other‌‌vulnerable‌‌sections‌‌of‌‌the‌‌society.‌‌He‌‌raised‌‌his‌‌concern‌‌about‌‌dealing‌‌with‌‌such‌‌situations‌‌                             

from‌ ‌speech‌ ‌of‌ ‌Dr.‌ ‌Jonathan’s‌‌speech‌‌because‌‌UNICEF‌‌developed‌‌a‌‌humanitarian‌‌campaign‌‌to‌‌                         

deal‌ ‌with‌ ‌such‌ ‌issues.‌ ‌Prof‌‌Behera‌‌again‌‌mentioned‌‌the‌‌stigma‌‌and‌‌discrimination‌‌faced‌‌by‌‌the‌‌                             

health‌‌workers‌‌and‌‌COVID‌‌patients,‌‌as‌‌cited‌‌by‌‌Dr.‌‌Jonathan.‌‌Prof.‌‌Behera‌‌mentioned‌‌again‌‌the‌                             

blended‌‌risk‌‌communication‌‌strategy‌‌highlighted‌‌by‌‌Dr.‌‌Jonathan,‌‌and‌‌which‌‌is‌‌required‌‌to‌‌have‌‌                           

a‌ ‌task‌ ‌force‌ ‌to‌ ‌deal‌ ‌with‌ ‌such‌ ‌situations.‌ ‌Citing‌ ‌her‌ ‌speech‌ ‌further,‌ ‌Prof.‌ ‌Behera‌ ‌talked‌ ‌about‌‌                               

community‌ ‌and‌ ‌strategic‌ ‌adoption.‌‌ ‌  

Prof.‌‌Behera‌‌observed‌‌that‌‌the‌‌pandemic‌‌is‌‌seen‌‌very‌‌differently‌‌in‌‌different‌‌parts‌‌of‌‌the‌‌country‌‌                               

and‌ ‌that‌ ‌the‌ ‌government‌ ‌of‌ ‌India‌ ‌contextualized‌ ‌the‌ ‌campaigns‌ ‌and‌‌programs‌‌very‌‌rightly‌‌in‌‌a‌‌                             

much-decentralized‌‌way.‌‌In‌‌response‌‌to‌‌COVID,‌‌the‌‌Ministry‌‌of‌‌Health‌‌and‌‌Family‌‌Welfare,‌‌in‌‌                           

collaboration‌ ‌with‌ ‌UNICEF‌ ‌and‌ ‌WHO,‌ ‌were‌ ‌in‌ ‌touch‌ ‌with‌ ‌the‌ ‌ministries‌ ‌of‌ ‌health‌ ‌of‌ ‌various‌‌                             

states,‌ ‌and‌ ‌they‌ ‌worked‌ ‌in‌ ‌unison‌ ‌and‌ ‌dealt‌ ‌with‌ ‌this‌ ‌pandemic.‌ ‌He‌ ‌further‌ ‌observed‌ ‌that‌ ‌the‌‌                               

number‌‌of‌‌COVID‌‌infected‌‌population‌‌has‌‌come‌‌down‌‌to‌‌almost‌‌about‌‌three‌‌lakhs.‌‌About‌‌97%‌‌                             

of‌ ‌the‌ ‌people‌ ‌have‌ ‌recovered‌ ‌or‌ ‌are‌ ‌on‌ ‌the‌ ‌path‌ ‌of‌ ‌recovery.‌‌ ‌  

Prof‌ ‌Behera‌ ‌summed‌ ‌up‌ ‌by‌ ‌appreciating‌ ‌the‌ ‌IHR,‌ ‌WHO,‌ ‌and‌ ‌the‌ ‌work‌ ‌they‌ ‌have‌ ‌done‌ ‌after‌‌                               

particularly‌‌during‌‌SARS‌‌in‌‌2003,‌‌H1N1‌‌influenza‌‌in‌‌2009,‌‌the‌‌Zika‌‌virus‌‌in‌‌2015-16,‌‌Ebola‌‌in‌‌                               

2014-15,‌‌and‌‌the‌‌Yellow‌‌Fever‌‌outbreak‌‌in‌‌2016.‌‌He‌‌mentioned‌‌that‌‌WHO‌‌formed‌‌a‌‌group‌‌that‌‌                               

began‌ ‌to‌ ‌formulate‌ ‌general‌ ‌guidelines‌ ‌to‌ ‌deal‌ ‌with‌ ‌pandemics.‌ ‌In‌ ‌2017,‌ ‌they‌ ‌came‌‌up‌‌with‌‌an‌‌                               

evidence-based‌ ‌guideline.‌ ‌They‌ ‌talked‌ ‌to‌ ‌the‌ ‌people,‌ ‌worked‌ ‌in‌ ‌the‌ ‌sector,‌ ‌and‌ ‌talked‌ ‌to‌ ‌the‌‌                             

experts‌‌and‌‌the‌‌affected‌‌people.‌‌The‌‌guidelines‌‌have‌‌been‌‌formulated‌‌under‌‌three‌‌different‌‌heads,‌‌                           

i.e.,‌ ‌building‌ ‌trust‌ ‌and‌ ‌engaging‌ ‌with‌ ‌affected‌ ‌populations,‌ ‌integrating‌ ‌emergency‌ ‌risk‌‌                     

communication‌ ‌into‌ ‌health‌ ‌and‌ ‌emergency‌ ‌response‌ ‌system.‌ ‌It‌ ‌is‌ ‌not‌ ‌just‌ ‌that‌ ‌the‌ ‌risk‌‌                           



communication‌ ‌should‌ ‌function‌‌in‌‌the‌‌pandemic,‌‌but‌‌it‌‌should‌‌be‌‌integrated‌‌into‌‌the‌‌health‌‌and‌‌                             

emergency‌ ‌response‌ ‌systems.‌ ‌There‌ ‌is‌ ‌also‌ ‌the‌ ‌ERC‌ ‌practice,‌ ‌i.e.,‌ ‌emergency‌ ‌risk‌                       

communication‌ ‌practice‌ ‌when‌ ‌building‌ ‌trust‌ ‌because‌ ‌what‌ ‌is‌ ‌essential‌ ‌is‌ ‌that‌ ‌we‌ ‌are‌‌                         

communicating‌ ‌uncertainty.‌ ‌We‌ ‌do‌ ‌not‌ ‌know‌ ‌what‌ ‌is‌ ‌right,‌ ‌and‌ ‌we‌ ‌do‌ ‌not‌ ‌know‌ ‌many‌ ‌things‌‌                               

about‌‌the‌‌COVID-19.‌‌Whatever‌‌information‌‌is‌‌available‌‌from‌‌WHO‌‌or‌‌from‌‌other‌‌agencies‌‌are‌‌                           

being‌‌communicated‌‌to‌‌the‌‌people.‌‌There‌‌were‌‌certain‌‌things‌‌about‌‌the‌‌pandemic‌‌that‌‌neither‌‌the‌‌                             

people‌ ‌knew‌ ‌nor‌ ‌any‌ ‌method‌ ‌to‌ ‌communicate‌ ‌those‌ ‌things.‌ ‌So,‌ ‌there‌ ‌is‌ ‌a‌ ‌need‌ ‌to‌ ‌develop‌‌the‌‌                                 

right‌ ‌kind‌ ‌of‌ ‌strategy‌ ‌to‌ ‌balance‌ ‌and‌ ‌deal‌ ‌with‌ ‌such‌ ‌situations.‌‌ ‌  

‌ 

Community‌ ‌engagement‌ ‌is‌ ‌critical.‌ ‌Once‌ ‌trust‌ ‌is‌ ‌built‌ ‌among‌ ‌the‌ ‌community,‌ ‌ensuring‌‌                       

community‌ ‌engagement‌ ‌becomes‌ ‌an‌ ‌easy‌ ‌job.‌ ‌Next‌ ‌is,‌ ‌integrating‌ ‌ERC‌ ‌into‌ ‌health‌ ‌and‌‌                         

emergency‌ ‌response‌ ‌system‌ ‌where‌ ‌governance‌ ‌and‌ ‌leadership‌ ‌are‌ ‌essential.‌ ‌The‌ ‌second‌ ‌is‌‌                       

information‌‌system‌‌and‌‌coordination.‌‌Capacity‌‌building‌‌is‌‌again‌‌another‌‌important‌‌aspect‌‌during‌‌                       

such‌ ‌emergencies.‌ ‌Personnel‌ ‌are‌ ‌being‌ ‌trained,‌ ‌but‌ ‌the‌‌capacity‌‌building‌‌should‌‌be‌‌an‌‌ongoing‌‌                           

process‌ ‌to‌ ‌train‌ ‌people‌ ‌to‌ ‌deal‌ ‌with‌ ‌such‌ ‌topics‌ ‌and‌ ‌not‌ ‌just‌ ‌during‌ ‌pandemics.‌ ‌Such‌ ‌trained‌‌                               

personnel‌ ‌can‌ ‌be‌ ‌of‌ ‌use‌ ‌during‌ ‌other‌ ‌kinds‌ ‌of‌ ‌pandemics‌ ‌and‌ ‌natural‌ ‌disasters‌ ‌also.‌ ‌ 

The‌ ‌next‌ ‌aspect‌ ‌is‌‌financial‌‌allocation‌‌and‌‌strategy.‌‌Next‌‌comes‌‌the‌‌practice.‌‌When‌‌it‌‌comes‌‌to‌‌                               

ERC‌ ‌practice,‌ ‌Prof‌ ‌Behera‌ ‌mentions‌ ‌that‌ ‌Prof‌ ‌Jain‌ ‌has‌ ‌talked‌ ‌about‌ ‌strategic‌ ‌communication‌‌                         

planning,‌ ‌which‌ ‌is‌ ‌very‌ ‌important.‌ ‌The‌ ‌WHO‌ ‌also‌ ‌talks‌ ‌vividly‌ ‌about‌ ‌this‌ ‌requirement.‌‌                         

Monitoring‌ ‌and‌ ‌evaluation‌ ‌are‌ ‌also‌ ‌necessary.‌ ‌Social‌ ‌media‌ ‌engagement‌ ‌is‌ ‌the‌ ‌next‌ ‌important‌‌                         

factor‌‌in‌‌strategic‌‌communication.‌‌Even‌‌if‌‌we‌‌say‌‌that‌‌there‌‌is‌‌a‌‌lot‌‌of‌‌misinformation‌‌campaign‌‌                               

on‌‌social‌‌media,‌‌there‌‌is‌‌much‌‌fake‌‌news,‌‌and‌‌we‌‌still‌‌cannot‌‌deny‌‌the‌‌fact‌‌that‌‌social‌‌media‌‌is‌‌a‌‌                                       

reality.‌ ‌It‌ ‌has‌ ‌come‌ ‌to‌ ‌stay.‌ ‌So‌ ‌how‌ ‌positively‌ ‌and‌ ‌proactively‌ ‌we‌ ‌use‌ ‌social‌ ‌media‌ ‌and‌ ‌draw‌‌                                 

feedback‌ ‌from‌ ‌it‌‌will‌‌be‌‌essential.‌‌We‌‌must‌‌develop‌‌a‌‌strategy‌‌and‌‌messaging‌‌systems‌‌in‌‌terms‌‌                               

of‌ ‌contextualization.‌ ‌The‌ ‌right‌ ‌kind‌ ‌of‌ ‌media‌ ‌needs‌ ‌to‌ ‌be‌ ‌identified‌ ‌that‌ ‌will‌ ‌reach‌ ‌the‌ ‌people.‌‌ ‌  

‌ 



Prof‌‌Behera‌‌ended‌‌his‌‌speech‌‌by‌‌emphasizing‌‌that‌‌the‌‌guidelines‌‌developed‌‌by‌‌the‌‌WHO‌‌need‌‌to‌‌                               

be‌‌followed,‌‌and‌‌he‌‌is‌‌confident‌‌that‌‌these‌‌guidelines‌‌will‌‌be‌‌taken‌‌note‌‌of‌‌by‌‌the‌‌Governments‌‌                                 

of‌‌WHO‌‌member‌‌nations.‌‌In‌‌collaboration‌‌with‌‌all‌‌the‌‌agencies,‌‌we‌‌will‌‌certainly‌‌be‌‌able‌‌to‌‌deal‌‌                                 

with‌ ‌the‌ ‌COVID-19‌ ‌pandemic‌ ‌and‌ ‌tide‌ ‌over‌ ‌the‌ ‌crisis.‌ ‌ 

DAY‌ ‌1‌ ‌ 

Session‌ ‌1‌ ‌–‌ ‌The‌ ‌Risk‌ ‌Communication‌ ‌in‌ ‌Emergencies:‌ ‌Principles‌ ‌and‌ ‌Practices‌ ‌ 

Speaker‌-‌‌‌Prof.‌‌David‌‌H.‌‌Mould,‌‌‌Professor‌‌Emeritus,‌‌School‌‌of‌‌Media‌‌Arts‌‌and‌‌Studies,‌‌                           

Ohio‌ ‌University‌ 

After‌ ‌the‌ ‌inaugural‌ ‌session,‌ ‌the‌ ‌lecture‌ ‌session‌ ‌of‌ ‌the‌ ‌webinar‌‌started‌‌with‌‌an‌‌address‌‌by‌‌Prof.‌‌                               

David‌ ‌H.‌ ‌Mould.‌ ‌ 

At‌ ‌the‌ ‌outset,‌ ‌the‌ ‌speaker‌ ‌expressed‌ ‌his‌ ‌hope‌ ‌that‌ ‌this‌ ‌webinar‌ ‌would‌ ‌introduce‌ ‌some‌‌                           

perspectives‌ ‌on‌ ‌successful‌ ‌communication‌ ‌strategies‌ ‌from‌ ‌other‌ ‌countries,‌ ‌but‌ ‌which‌ ‌should‌‌                     

exclude‌‌the‌‌Unites‌‌States‌‌from‌‌that‌‌category‌‌because‌‌the‌‌communication‌‌response‌‌in‌‌the‌‌United‌‌                           

States‌ ‌was‌ ‌very‌ ‌uneven‌ ‌it‌ ‌has‌‌had‌‌all‌‌sorts‌‌of‌‌issues.‌‌To‌‌pick‌‌up‌‌on‌‌the‌‌point‌‌that‌‌Mr.‌‌Shrestha‌‌                                       

and‌‌Dr.‌‌Bezbaruah‌‌made‌‌about‌‌the‌‌US's‌‌response,‌‌Prof‌‌Mould‌‌said‌‌that‌‌communication‌‌has‌‌been‌‌                             

decentralized‌ ‌and‌ ‌not‌ ‌contextualized,‌ ‌that‌ ‌it‌ ‌has‌ ‌been‌ ‌shoved‌ ‌out‌ ‌of‌ ‌United‌ ‌States’‌ ‌political‌ ‌units.‌‌ ‌  

At‌ ‌the‌ ‌outset,‌ ‌the‌ ‌speaker‌ ‌expressed‌ ‌his‌ ‌hope‌ ‌that‌ ‌this‌ ‌webinar‌ ‌would‌ ‌introduce‌ ‌some‌‌                           

perspectives‌ ‌on‌ ‌successful‌ ‌communication‌ ‌strategies‌ ‌from‌ ‌other‌ ‌countries,‌ ‌but‌ ‌which‌ ‌should‌‌                     

exclude‌‌the‌‌Unites‌‌States‌‌from‌‌that‌‌category‌‌because‌‌the‌‌communication‌‌response‌‌in‌‌the‌‌United‌‌                           

States‌ ‌was‌ ‌very‌ ‌uneven‌ ‌it‌ ‌has‌‌had‌‌all‌‌sorts‌‌of‌‌issues.‌‌To‌‌pick‌‌up‌‌on‌‌the‌‌point‌‌that‌‌Mr.‌‌Shrestha‌‌                                       

and‌‌Dr.‌‌Bezbaruah‌‌made‌‌about‌‌the‌‌US's‌‌response,‌‌Prof‌‌Mould‌‌said‌‌that‌‌communication‌‌has‌‌been‌‌                             

decentralized‌ ‌and‌ ‌not‌ ‌contextualized,‌ ‌that‌ ‌it‌ ‌has‌ ‌been‌ ‌shoved‌ ‌out‌ ‌of‌ ‌United‌ ‌States’‌ ‌political‌ ‌units.‌‌ ‌  

The‌ ‌speaker‌ ‌observed‌ ‌that‌ ‌one‌ ‌of‌ ‌the‌ ‌key‌ ‌issues‌ ‌here‌ ‌that‌ ‌need‌ ‌to‌ ‌be‌ ‌considered‌ ‌is‌ ‌how‌ ‌we‌‌                                   

compare‌ ‌risks,‌ ‌which‌ ‌we‌ ‌need‌ ‌to‌ ‌look‌ ‌at‌ ‌Risk‌ ‌Communication‌ ‌in‌ ‌terms‌ ‌of‌ ‌what‌ ‌he‌ ‌calls‌ ‌the‌‌                                 

ecosystem;‌ ‌behavioral‌ ‌change‌ ‌at‌ ‌such‌ ‌times‌ ‌must‌ ‌also‌ ‌be‌ ‌evaluated‌ ‌for‌ ‌effectiveness.‌‌ ‌  



He‌‌cited‌‌examples‌‌from‌‌his‌‌experiences‌‌of‌‌working‌‌in‌‌South‌‌Asia,‌‌most‌‌recently‌‌in‌‌Bangladesh,‌‌                             

which‌ ‌gets‌ ‌flooded‌ ‌every‌ ‌year,‌ ‌gets‌ ‌cyclones.‌ ‌He‌ ‌said‌ ‌that‌ ‌now‌ ‌people‌ ‌know‌ ‌what‌ ‌to‌ ‌do,‌‌                               

Governments‌ ‌know‌ ‌what‌ ‌to‌ ‌do‌ ‌when‌ ‌there‌ ‌is‌ ‌a‌ ‌cyclone;‌ ‌when‌ ‌Assam‌ ‌gets‌ ‌flooded‌ ‌by‌ ‌the‌‌                               

Brahmaputra,‌ ‌it‌ ‌is‌ ‌a‌ ‌known‌ ‌fact‌ ‌that‌ ‌people‌ ‌will‌ ‌get‌ ‌displaced,‌ ‌that‌ ‌there‌ ‌are‌ ‌going‌ ‌to‌ ‌be‌‌                                 

water-borne‌‌diseases.‌‌People‌‌are‌‌familiar‌‌with‌‌the‌‌risks‌‌and‌‌how‌‌to‌‌approach‌‌them.‌‌The‌‌speaker‌‌                             

then‌ ‌posed‌ ‌a‌ ‌question‌ ‌as‌ ‌to‌ ‌why‌ ‌people‌ ‌take‌ ‌precautions‌ ‌about‌ ‌safe‌ ‌drinking‌ ‌and‌ ‌mosquito‌‌                             

control‌‌for‌‌example?‌‌However,‌‌when‌‌it‌‌comes‌‌to‌‌the‌‌virus‌‌COVID-19,‌‌many‌‌people‌‌have‌‌not‌‌yet‌‌                               

adopted‌ ‌COVID-appropriate‌ ‌behavior.‌ ‌So‌ ‌why‌ ‌do‌ ‌people‌ ‌view‌ ‌some‌ ‌risks‌ ‌differently‌ ‌from‌‌                       

others?‌ ‌ 

To‌ ‌address‌ ‌these‌ ‌questions,‌ ‌Prof‌ ‌Mould‌ ‌discussed‌ ‌the‌ ‌Social‌ ‌Ecological‌ ‌Model.‌ ‌In‌ ‌this,‌‌                         

communications‌ ‌at‌ ‌different‌ ‌levels‌ ‌are‌ ‌considered.‌ ‌There‌ ‌is‌ ‌individual‌ ‌communication,‌‌                   

interpersonal‌‌communication,‌‌and‌‌there‌‌are‌‌also‌‌groups‌‌and‌‌organizations‌‌people‌‌communicate.‌‌                     

We‌‌recognize‌‌that‌‌communication‌‌works‌‌in‌‌different‌‌ways‌‌at‌‌different‌‌levels,‌‌and‌‌people‌‌in‌‌their‌‌                             

responses‌ ‌and‌ ‌their‌ ‌behavior‌ ‌open‌ ‌to‌‌communication‌‌at‌‌different‌‌levels-‌‌from‌‌family‌‌members,‌‌                         

friends,‌ ‌and‌ ‌people‌ ‌in‌ ‌their‌ ‌community,‌ ‌from‌ ‌their‌ ‌religious‌ ‌organizations,‌ ‌from‌ ‌Government‌‌                       

health‌ ‌workers,‌ ‌from‌ ‌media.‌ ‌He‌ ‌emphasized‌ ‌that‌ ‌we‌ ‌need‌ ‌to‌ ‌recognize‌ ‌that‌ ‌multiple‌‌                         

communication‌ ‌approaches‌ ‌can‌ ‌be‌ ‌taken,‌ ‌which‌ ‌comes‌ ‌back‌ ‌from‌ ‌the‌ ‌point‌ ‌that‌ ‌Mr.‌ ‌Shrestha‌‌                           

was‌ ‌talking‌ ‌about,‌ ‌i.e.,‌‌evidence-based‌‌research.‌‌Communication‌‌strategies‌‌should‌‌first‌‌identify‌‌                     

and‌ ‌be‌ ‌planned‌ ‌according‌ ‌to‌ ‌what‌ ‌is‌ ‌contextual,‌ ‌and‌ ‌it‌ ‌should‌ ‌be‌ ‌localized‌ ‌sources‌ ‌of‌‌                             

communication‌ ‌that‌ ‌people‌ ‌trust.‌ ‌Governments‌ ‌like‌ ‌to‌ ‌believe‌ ‌that‌ ‌Government‌ ‌workers‌ ‌are‌‌                       

trusted,‌ ‌but‌ ‌this‌ ‌is‌‌not‌‌the‌‌same‌‌everywhere.‌‌In‌‌some‌‌areas,‌‌Governments‌‌are‌‌distrusted.‌‌Hence‌                             

influencers,‌ ‌essential‌ ‌sources‌ ‌of‌ ‌communication,‌ ‌and‌ ‌the‌ ‌media‌ ‌that‌‌people‌‌use‌‌and‌‌do‌‌not‌‌use‌‌                             

need‌ ‌to‌ ‌be‌ ‌identified‌ ‌to‌ ‌design‌ ‌a‌ ‌successful‌ ‌communication‌ ‌campaign.‌‌ ‌  

The‌ ‌speaker‌ ‌said‌ ‌that‌ ‌it‌ ‌is‌ ‌very‌ ‌typical‌ ‌for‌ ‌Government‌ ‌and‌ ‌health‌ ‌experts‌‌to‌‌think‌‌that‌‌expert‌‌                                 

communication‌‌works.‌‌It‌‌provides‌‌scientific‌‌data,‌‌and‌‌people‌‌will‌‌accept‌‌it.‌‌However,‌‌people‌‌do‌‌                           

not‌ ‌always‌ ‌respond‌ ‌in‌ ‌that‌ ‌way.‌ ‌Experts‌ ‌and‌ ‌the‌ ‌public‌ ‌may‌‌have‌‌a‌‌different‌‌perception‌‌of‌‌the‌‌                                 

same‌ ‌risk.‌ ‌For‌ ‌example,‌ ‌somebody‌ ‌with‌ ‌a‌ ‌background‌ ‌in‌ ‌epidemiology‌ ‌will‌ ‌have‌ ‌an‌ ‌entirely‌‌                           

different‌ ‌take‌ ‌on‌ ‌COVID-19‌ ‌from‌ ‌somebody‌ ‌who‌ ‌does‌ ‌not‌ ‌have‌ ‌a‌ ‌scientific‌ ‌background.‌‌Prof‌‌                           



Mould‌ ‌stated‌ ‌that‌ ‌participatory‌ ‌approaches‌ ‌are‌ ‌required‌ ‌because‌ ‌experts‌ ‌and‌ ‌Government‌‌                     

agencies‌‌are‌‌not‌‌always‌‌trusted.‌‌He‌‌noted‌‌the‌‌trust‌‌issue‌‌arises‌‌not‌‌just‌‌about‌‌health.‌‌‌If‌‌people‌‌do‌‌                                   

not‌‌trust‌‌the‌‌Government‌‌on‌‌taxes,‌‌on‌‌how‌‌it‌‌spends‌‌its‌‌money,‌‌on‌‌environmental‌‌protection,‌‌they‌‌                               

are‌ ‌probably‌ ‌not‌ ‌going‌ ‌to‌ ‌trust‌ ‌the‌ ‌Government‌ ‌on‌ ‌health.‌ ‌This‌ ‌is‌ ‌a‌ ‌big‌ ‌challenge‌ ‌in‌ ‌solving‌‌                                 

issues‌‌related‌‌to‌‌public‌‌health.‌‌People‌‌get‌‌their‌‌information‌‌from‌‌many‌‌sources.‌‌When‌‌infodemic‌‌                           

is‌ ‌this‌ ‌widespread,‌ ‌it‌ ‌is‌ ‌challenging‌ ‌to‌ ‌keep‌ ‌the‌ ‌messages‌ ‌consistent,‌‌with‌‌so‌‌many‌‌conflicting‌‌                             

messages‌ ‌coming‌ ‌from‌ ‌different‌ ‌sources,‌ ‌which‌ ‌leaves‌ ‌room‌ ‌for‌ ‌disinformation.‌ ‌It‌ ‌is‌ ‌always‌‌                         

about‌ ‌trust.‌ ‌This‌ ‌is‌ ‌why‌ ‌risk‌ ‌communication‌ ‌becomes‌ ‌significant‌ ‌during‌ ‌times‌ ‌of‌ ‌emergency. ‌ ‌ 

Some‌ ‌of‌ ‌the‌ ‌goals‌ ‌of‌ ‌risk‌ ‌communication‌ ‌are:‌ ‌ 

‌ 

● Raise‌ ‌awareness‌ ‌and‌ ‌knowledge‌ ‌of‌ ‌health‌ ‌hazards‌ ‌and‌ ‌risks. ‌ ‌ 

● Encourage‌ ‌protective‌ ‌Behavior.‌ ‌ 

● Reduce‌ ‌anxiety.‌ ‌ 

● Build‌ ‌trust,‌ ‌cooperation,‌ ‌and‌ ‌networks.‌ ‌ 

● Enable‌ ‌dialogue‌ ‌and‌ ‌understanding. ‌ ‌ 

‌ 

The‌ ‌speaker‌ ‌observed‌ ‌that‌ ‌social,‌ ‌religious,‌ ‌political,‌ ‌and‌ ‌economic‌ ‌aspects‌ ‌of‌ ‌risk‌ ‌need‌ ‌to‌‌be‌‌                             

considered.‌‌He‌‌noted‌‌that‌‌this‌‌is‌‌why‌‌public‌‌health‌‌experts‌‌sometimes‌‌get‌‌it‌‌wrong‌‌because‌‌they‌‌                               

are‌ ‌merely‌ ‌talking‌ ‌only‌ ‌about‌ ‌the‌ ‌health‌ ‌part‌ ‌of‌ ‌a‌ ‌pandemic,‌ ‌but‌ ‌there‌ ‌is‌ ‌also‌ ‌an‌ ‌economic‌‌                                 

balance‌ ‌that‌ ‌needs‌ ‌to‌ ‌be‌ ‌drawn.‌ ‌For‌ ‌example,‌ ‌when‌ ‌COVID-19‌ ‌began‌ ‌spreading‌ ‌in‌ ‌India,‌‌day‌‌                             

laborers‌ ‌in‌ ‌the‌ ‌cities‌ ‌could‌ ‌not‌ ‌move‌ ‌from‌ ‌the‌ ‌cities‌ ‌they‌ ‌were‌‌employed‌‌in.‌‌They‌‌were‌‌afraid‌‌                                 

that‌‌they‌‌are‌‌going‌‌to‌‌die‌‌of‌‌hunger‌‌before‌‌they‌‌die‌‌of‌‌COVID.‌‌Such‌‌broader‌‌contexts‌‌need‌‌also‌‌                                   

be‌ ‌considered‌ ‌when‌ ‌we‌ ‌are‌ ‌faced‌ ‌with‌ ‌such‌ ‌a‌ ‌crisis.‌ ‌ 

‌ 

The‌‌speaker‌‌was‌‌hopeful‌‌if‌‌UNICEF‌‌and‌‌WHO‌‌are‌‌researching‌‌-is‌‌the‌‌risk‌‌something‌‌new?‌‌Is‌‌it‌‌                                 

unfamiliar?‌ ‌Are‌ ‌the‌ ‌risk‌ ‌communicators‌ ‌aware‌ ‌of‌ ‌the‌ ‌vaccination‌ ‌campaign?‌ ‌Whether‌ ‌people‌‌                       

think‌‌if‌‌the‌‌virus‌‌will‌‌affect‌‌the‌‌future‌‌generation?‌‌What‌‌do‌‌people‌‌from‌‌different‌‌cultures‌‌say,‌‌if‌‌                                 

they‌‌want‌‌their‌‌children‌‌to‌‌be‌‌vaccinated‌‌or‌‌not?‌‌The‌‌last‌‌question‌‌may‌‌be‌‌a‌‌wrong‌‌one‌‌to‌‌think‌‌                                     

of‌‌since‌‌older‌‌people‌‌are‌‌more‌‌at‌‌risk‌‌of‌‌getting‌‌affected.‌‌Some‌‌other‌‌questions‌‌are-‌‌if‌‌the‌‌risk‌‌is‌‌                                     



going‌‌to‌‌be‌‌catastrophic?‌‌Does‌‌this‌‌emergency‌‌pose‌‌unequal‌‌harm?‌‌The‌‌speaker‌‌recollected‌‌what‌‌                           

a‌‌colleague‌‌in‌‌South‌‌Africa‌‌said‌‌in‌‌his‌‌response‌‌to‌‌an‌‌article‌‌about‌‌adopting‌‌COVID‌‌appropriate‌‌                               

Behavior,‌ ‌that‌ ‌it‌ ‌is‌ ‌all‌ ‌reasonably‌ ‌well‌ ‌to‌ ‌have‌ ‌all‌ ‌the‌ ‌cautions‌ ‌that‌ ‌we‌ ‌are‌ ‌taking,‌ ‌like‌ ‌social‌‌                                   

distancing,‌ ‌hand‌‌sanitizing.‌‌However,‌‌if‌‌people‌‌do‌‌not‌‌have‌‌water,‌‌if‌‌people‌‌live‌‌in‌‌poverty,‌‌the‌‌                               

science‌ ‌of‌ ‌Behavior‌ ‌that‌ ‌is‌ ‌possible‌ ‌in‌ ‌an‌‌affluent‌‌society‌‌or‌‌the‌‌idle‌‌income‌‌group‌‌is‌‌certainly‌‌                                 

not‌ ‌possible‌ ‌there. ‌ ‌ 

‌ 

‌ 

Prof‌‌Mould‌‌said‌‌that‌‌communication‌‌interventions‌‌need‌‌to‌‌be‌‌informed‌‌by‌‌theory‌‌and‌‌presented‌‌                           

three‌ ‌theories‌ ‌that‌ ‌can‌ ‌be‌ ‌applied‌ ‌to‌ ‌the‌ ‌current‌ ‌pandemic.‌‌ ‌  

The‌ ‌first‌ ‌one‌ ‌is‌ ‌the‌ ‌Health‌ ‌Belief‌‌Model.‌‌This‌‌is‌‌how‌‌people‌‌weigh‌‌their‌‌Behaviors,‌‌weigh‌‌the‌‌                                 

risks‌ ‌they‌ ‌can‌ ‌take,‌ ‌and‌ ‌'do‌‌I‌‌believe‌‌I‌‌will‌‌get‌‌COVID?'‌‌This‌‌is‌‌a‌‌perceived‌‌susceptibility.‌‌For‌‌                                   

example,‌ ‌young‌ ‌people‌ ‌believe‌ ‌they‌ ‌may‌ ‌be‌ ‌affected‌ ‌by‌ ‌COVID,‌ ‌but‌ ‌they‌ ‌do‌ ‌not‌ ‌believe‌ ‌that‌‌                               

they‌‌will‌‌die‌‌from‌‌it.‌‌Nevertheless,‌‌we‌‌have‌‌seen‌‌that‌‌many‌‌young‌‌people‌‌have‌‌died.‌‌This‌‌raises‌‌                                 

questions‌ ‌about‌ ‌the‌ ‌benefits‌ ‌of‌ ‌the‌ ‌advised‌ ‌actions-social‌ ‌distancing,‌ ‌mask‌ ‌wearing,‌ ‌hand‌‌                       

washing,‌ ‌and‌ ‌the‌ ‌barriers‌ ‌to‌ ‌adopting‌ ‌these‌ ‌practices.‌ ‌ 

The‌ ‌next‌ ‌critical‌ ‌theory‌ ‌is‌ ‌Everett‌ ‌Rogers’‌ ‌Diffusion‌ ‌of‌ ‌Innovations,‌ ‌where‌ ‌he‌ ‌mentions‌ ‌the‌‌                           

diffusion‌ ‌curve‌‌to‌‌show‌‌the‌‌adoption‌‌of‌‌new‌‌practices.‌‌In‌‌this‌‌case,‌‌this‌‌relates‌‌to‌‌practices‌‌like‌‌                                 

mask‌ ‌wearing,‌ ‌social‌ ‌distancing,‌ ‌or‌ ‌hand‌ ‌washing,‌ ‌and‌ ‌how‌ ‌such‌ ‌Behavior‌ ‌diffuses‌ ‌through‌ ‌a‌‌                           

group‌ ‌or‌ ‌community.‌ ‌The‌ ‌early‌‌adopters‌‌are‌‌the‌‌health‌‌professionals‌‌who‌‌are‌‌adopting‌‌this‌‌and‌‌                             

then‌ ‌the‌ ‌early‌ ‌adopters‌ ‌and‌ ‌early‌ ‌majority‌ ‌and‌ ‌late‌ ‌majority.‌ ‌The‌ ‌speaker‌ ‌observed‌ ‌that‌ ‌the‌‌                             

standard‌ ‌diffusion‌ ‌curve‌ ‌looks‌ ‌different‌ ‌from‌ ‌country‌ ‌to‌ ‌country.‌ ‌This‌ ‌difference‌ ‌can‌ ‌also‌ ‌be‌‌                           

observed‌ ‌from‌ ‌socio-economic‌ ‌standards‌ ‌like‌ ‌educational‌ ‌levels.‌ ‌This‌ ‌is‌ ‌a‌ ‌big‌ ‌problem‌ ‌in‌ ‌an‌‌                           

emergency,‌ ‌when‌ ‌a‌ ‌lot‌ ‌of‌ ‌people‌ ‌are‌ ‌needed‌ ‌to‌ ‌take‌ ‌the‌ ‌new‌ ‌innovative‌ ‌practices,‌ ‌like‌ ‌social‌‌                               

distancing,‌ ‌mask‌ ‌wearing‌ ‌and‌ ‌if‌ ‌they‌ ‌are‌ ‌adopted,‌ ‌how‌ ‌seriously‌ ‌and‌ ‌how‌ ‌quickly.‌‌ ‌  



Some‌ ‌of‌ ‌the‌ ‌tests‌ ‌that‌‌people‌‌can‌‌apply‌‌to‌‌know‌‌if‌‌they‌‌are‌‌ready‌‌to‌‌adopt‌‌any‌‌new‌‌practice‌‌or‌‌                                       

not‌ ‌are‌ ‌based‌ ‌on‌ ‌their‌ ‌relative‌ ‌advantages,‌ ‌compatibility,‌ ‌difficulty‌ ‌level,‌ ‌and‌ ‌if‌ ‌such‌‌practices‌‌                           

produce‌ ‌tangible‌ ‌results‌ ‌or‌ ‌not.‌‌ ‌  

Another‌ ‌theory‌ ‌that‌ ‌can‌ ‌be‌ ‌applied‌‌to‌‌this‌‌situation‌‌is‌‌the‌‌Agenda‌‌Setting‌‌Theory,‌‌especially‌‌in‌‌                               

terms‌‌of‌‌the‌‌interplay‌‌between‌‌gatekeepers‌‌and‌‌the‌‌media,‌‌public‌‌policy,‌‌and‌‌the‌‌public.‌‌This‌‌is‌‌a‌‌                                 

kind‌‌of‌‌circular‌‌movement‌‌between‌‌the‌‌media‌‌agenda‌‌and‌‌the‌‌policy‌‌agenda.‌‌The‌‌notion‌‌here‌‌is‌‌                               

that‌ ‌when‌ ‌something‌ ‌becomes‌ ‌important‌ ‌enough‌ ‌in‌ ‌the‌ ‌media,‌ ‌it‌ ‌gets‌‌a‌‌lot‌‌of‌‌media‌‌coverage.‌‌                               

When‌ ‌it‌ ‌becomes‌‌essential‌‌in‌‌the‌‌public‌‌agenda,‌‌it‌‌also‌‌becomes‌‌essential‌‌in‌‌the‌‌policy‌‌agenda,‌‌                               

and‌ ‌the‌ ‌policymakers‌ ‌start‌ ‌working‌ ‌on‌ ‌them.‌ ‌Again,‌‌this‌‌is‌‌somewhat‌‌complicated‌‌because‌‌we‌‌                           

have‌ ‌personal‌ ‌experience‌ ‌and‌ ‌other‌ ‌communication‌ ‌influences‌ ‌which‌ ‌condition‌ ‌how‌ ‌we‌ ‌view‌‌                       

things.‌‌Prof‌‌Mould‌‌stated‌‌that‌‌with‌‌regards‌‌to‌‌COVID,‌‌Agenda‌‌Setting‌‌is‌‌undoubtedly‌‌essential,‌‌                           

but‌ ‌it‌ ‌has‌ ‌not‌ ‌been‌ ‌even.‌‌There‌‌have‌‌been‌‌many‌‌efforts‌‌to‌‌get‌‌positive‌‌media‌‌coverage,‌‌but‌‌the‌‌                                   

public‌ ‌agenda‌ ‌has‌ ‌been‌ ‌somewhat‌ ‌confusing‌ ‌in‌ ‌some‌ ‌countries.‌ ‌The‌ ‌countries‌ ‌that‌ ‌have‌ ‌been‌‌                           

successful‌ ‌have‌ ‌had‌ ‌good‌ ‌Government‌ ‌policies‌ ‌and‌ ‌have‌ ‌been‌‌supported‌‌by‌‌the‌‌public‌‌and‌‌the‌‌                             

media;‌ ‌this‌ ‌has‌ ‌not‌ ‌been‌ ‌everywhere.‌‌ ‌  

‌ 

The‌ ‌speakers‌ ‌noted‌ ‌that‌ ‌distinction‌ ‌has‌ ‌to‌ ‌be‌ ‌drawn‌ ‌here‌ ‌between‌ ‌how‌ ‌communication‌ ‌for‌‌                           

development‌ ‌is‌ ‌spoken‌ ‌about,‌ ‌whether‌ ‌to‌ ‌tackle‌ ‌the‌ ‌current‌ ‌situation‌ ‌or‌ ‌any‌ ‌other‌ ‌such‌ ‌issue,‌‌                             

different‌ ‌categories‌ ‌of‌ ‌Behavior‌ ‌can‌ ‌lead‌ ‌to‌ ‌specific‌ ‌time-bound‌ ‌decisions‌ ‌and‌ ‌actions-‌ ‌things‌‌                         

that‌ ‌are‌ ‌done‌ ‌once‌ ‌or,‌ ‌in‌ ‌the‌ ‌case‌ ‌of‌ ‌vaccinations,‌ ‌twice.‌ ‌These‌ ‌are‌ ‌specific‌ ‌things.‌ ‌The‌ ‌more‌‌                                 

difficult‌‌thing‌‌to‌‌manage‌‌is‌‌the‌‌Behaviors‌‌that‌‌must‌‌be‌‌practiced‌‌all‌‌the‌‌time,‌‌consistently.‌‌Mask‌‌                               

wearing,‌ ‌social‌‌distancing,‌‌hand‌‌washing,‌‌and‌‌avoiding‌‌gatherings‌‌are‌‌some‌‌practices‌‌that‌‌must‌‌                         

become‌‌a‌‌part‌‌of‌‌daily‌‌life,‌‌almost‌‌like‌‌social‌‌norms.‌‌A‌‌few‌‌months‌‌ago,‌‌people‌‌thought‌‌that‌‌such‌‌                                   

actions‌ ‌are‌ ‌a‌ ‌matter‌ ‌of‌ ‌choice,‌ ‌but‌ ‌now‌ ‌if‌ ‌masks‌ ‌are‌ ‌not‌ ‌worn‌ ‌in‌ ‌a‌ ‌public‌ ‌place,‌ ‌the‌‌others‌‌in‌‌                                       

proximity‌‌would‌‌very‌‌much‌‌mind‌‌such‌‌careless‌‌Behavior.‌ ‌The‌‌speaker‌‌observed‌‌that‌‌people‌‌are‌‌                           

now‌‌moving‌‌towards‌‌mask‌‌wearing‌‌as‌‌a‌‌social‌‌norm,‌‌although‌‌it‌‌is‌‌a‌‌little‌‌late.‌‌The‌‌point‌‌here‌‌is‌‌                                     

that‌ ‌a‌ ‌different‌ ‌strategy‌ ‌may‌ ‌be‌ ‌needed‌ ‌to‌ ‌address‌ ‌vaccination‌ ‌or‌ ‌testing,‌ ‌from‌ ‌the‌ ‌one‌ ‌which‌‌                               



addresses‌ ‌mask‌ ‌wearing‌ ‌and‌ ‌social‌ ‌distancing,‌ ‌since‌ ‌these‌ ‌require‌ ‌different‌ ‌types‌ ‌of‌ ‌decisions‌‌                         

and‌ ‌actions.‌‌ ‌  

Dr.‌ ‌Mould‌ ‌stated‌ ‌further‌ ‌that‌ ‌if‌ ‌the‌‌webinar‌‌were‌‌done‌‌at‌‌least‌‌a‌‌month‌‌ago‌‌when‌‌the‌‌vaccines‌‌                                   

were‌ ‌on‌ ‌the‌‌horizon‌‌and‌‌needed‌‌to‌‌be‌‌improved,‌‌it‌‌would‌‌have‌‌been‌‌premature‌‌to‌‌talk‌‌about‌‌it.‌‌                                   

However,‌ ‌now,‌ ‌there‌ ‌is‌ ‌a‌ ‌need‌ ‌to‌ ‌think‌ ‌carefully‌ ‌about‌ ‌vaccine‌ ‌communication‌ ‌and‌ ‌how‌ ‌the‌‌                             

vaccine‌ ‌communication‌ ‌programs‌ ‌will‌‌be‌‌different‌‌from‌‌testing‌‌and‌‌social‌‌distancing‌‌and‌‌mask‌‌                         

wearing.‌‌He‌‌made‌‌a‌‌few‌‌points‌‌here‌‌about‌‌the‌‌difference‌‌between‌‌vaccines‌‌and‌‌vaccination.‌‌The‌‌                             

vaccine‌ ‌has‌ ‌to‌ ‌be‌ ‌administered‌ ‌to‌ ‌people.‌ ‌The‌ ‌three‌ ‌essential‌ ‌elements‌ ‌of‌ ‌this‌ ‌communication‌‌                           

strategy‌ ‌are‌ ‌ 

1. There‌ ‌is‌ ‌a‌ ‌need‌ ‌for‌ ‌an‌ ‌adequate‌ ‌supply‌ ‌of‌ ‌vaccine,‌ ‌either‌ ‌free‌ ‌or‌ ‌at‌ ‌meager‌ ‌cost;‌ ‌ 

2. It‌ ‌has‌ ‌to‌ ‌be‌ ‌accessible;‌ ‌and‌ ‌ 

3. From‌ ‌the‌ ‌perspective‌ ‌of‌ ‌communication,‌ ‌people‌ ‌believe‌ ‌that‌ ‌the‌ ‌vaccine‌ ‌will‌ ‌be‌‌useful‌‌                         

and‌ ‌will‌ ‌not‌ ‌have‌ ‌serious‌ ‌side‌ ‌effects.‌ ‌ 

Communication‌‌will‌‌be‌‌essential‌‌to‌‌build‌‌trust‌‌among‌‌people.‌‌Simultaneously,‌‌even‌‌if‌‌everybody‌‌                         

is‌ ‌convinced‌ ‌that‌ ‌the‌ ‌vaccine‌ ‌is‌ ‌useful,‌ ‌but‌ ‌it‌ ‌is‌ ‌not‌ ‌accessible,‌ ‌the‌ ‌communication‌ ‌will‌ ‌be‌‌                               

distrusted.‌ ‌These‌ ‌parts‌ ‌of‌ ‌the‌ ‌equation,‌ ‌or‌ ‌in‌ ‌other‌ ‌terms,‌ ‌the‌ ‌parts‌ ‌of‌ ‌the‌ ‌supply‌ ‌chain,‌ ‌i.e.,‌‌                                 

adequate‌‌supply,‌‌accessibility,‌‌and‌‌trust,‌‌have‌‌to‌‌work‌‌together.‌‌If‌‌there‌‌is‌‌more‌‌than‌‌one‌‌vaccine‌‌                               

available,‌ ‌for‌ ‌example,‌ ‌a‌ ‌European‌ ‌vaccine,‌ ‌or‌ ‌that‌ ‌from‌ ‌North‌ ‌America‌ ‌or‌ ‌China,‌ ‌or‌ ‌even‌‌                             

Russian,‌ ‌how‌ ‌will‌ ‌people‌ ‌decide‌ ‌which‌ ‌one‌ ‌is‌ ‌best‌ ‌suited?‌ ‌It‌ ‌will‌ ‌be‌ ‌interesting‌ ‌to‌ ‌see‌ ‌how‌‌                                 

people‌ ‌decide‌ ‌to‌ ‌get‌ ‌which‌ ‌vaccine‌ ‌out‌ ‌of‌ ‌all‌ ‌the‌ ‌available‌ ‌choices. ‌ ‌ 

Dr.‌ ‌Mould‌ ‌mentioned‌ ‌an‌ ‌article‌ ‌on‌ ‌the ‌Five‌ ‌Mantras‌ ‌for‌ ‌COVID-19‌ ‌Vaccine‌ ‌Communication‌,‌‌                       

written‌ ‌in‌ ‌the‌ ‌BBC‌ ‌Media‌ ‌Action‌ ‌blog‌ ‌by‌ ‌Yvonne‌ ‌McPherson,‌ ‌which‌ ‌was‌ ‌reposted‌ ‌on‌ ‌The‌‌                             

Communication‌ ‌Initiative.‌ ‌These‌ ‌are‌ ‌five‌ ‌guidelines‌ ‌for‌ ‌COVID-19‌ ‌vaccine‌ ‌communication.‌‌                   

These‌ ‌are:‌ ‌ 

● Get‌ ‌ahead‌ ‌of‌ ‌the‌ ‌challenge-‌ ‌we‌ ‌need‌ ‌to‌ ‌act‌ ‌now. ‌ ‌ 



● This‌ ‌science‌ ‌is‌ ‌going‌ ‌to‌ ‌need‌ ‌some‌ ‌art‌ ‌and‌ ‌craft.‌ ‌ 

● This‌ ‌global‌ ‌problem‌ ‌requires‌ ‌a‌ ‌local‌ ‌shot‌ ‌in‌ ‌the‌ ‌arm.‌ ‌ 

● Information‌ ‌is‌ ‌everywhere.‌ ‌We‌ ‌need‌ ‌a‌ ‌whole‌ ‌ecosystem‌ ‌approach.‌ ‌ 

● Sustain‌ ‌and‌ ‌adapt.‌ ‌A‌ ‌long-haul‌ ‌virus‌ ‌requires‌ ‌long-haul‌ ‌communication. ‌ ‌ 

Explaining‌‌the‌‌five‌‌points,‌‌Prof.‌‌Mould‌‌said‌‌people‌‌are‌‌waiting‌‌for‌‌the‌‌supply‌‌chain‌‌to‌‌work‌‌out.‌‌                                 

They‌ ‌are‌ ‌waiting‌ ‌impatiently‌ ‌for‌ ‌the‌ ‌vaccine‌ ‌to‌ ‌come‌ ‌out.‌ ‌There‌ ‌also‌ ‌needs‌ ‌to‌ ‌be‌ ‌an‌‌                               

understanding‌‌of‌‌which‌‌groups‌‌are‌‌likely‌‌to‌‌resist‌‌vaccine‌‌and‌‌plan‌‌communication‌‌interventions‌‌                         

for‌‌such‌‌groups.‌‌The‌‌latest‌‌public‌‌opinion‌‌poll‌‌in‌‌the‌‌United‌‌States‌‌indicates‌‌that‌‌around‌‌40%‌‌of‌‌                                 

the‌ ‌people‌ ‌right‌ ‌now‌ ‌say‌ ‌that‌ ‌they‌ ‌will‌ ‌not‌ ‌get‌ ‌the‌ ‌vaccine;‌ ‌this‌ ‌is‌ ‌a‌ ‌difficult‌ ‌situation‌‌to‌‌deal‌‌                                     

with.‌ ‌Data‌ ‌is‌ ‌required‌ ‌to‌ ‌assess‌ ‌the‌ ‌effectiveness‌ ‌of‌ ‌the‌ ‌vaccine.‌ ‌However,‌ ‌people‌ ‌do‌ ‌not‌‌                             

understand‌ ‌scientific‌ ‌data‌ ‌very‌ ‌well.‌ ‌There‌ ‌is‌ ‌a‌ ‌need‌ ‌to‌ ‌look‌ ‌at‌ ‌the‌ ‌local‌ ‌and‌ ‌cultural‌ ‌context,‌‌                                 

religious‌ ‌beliefs‌ ‌and‌ ‌respond‌ ‌to‌ ‌their‌ ‌fears.‌ ‌This‌ ‌must‌ ‌be‌ ‌done‌ ‌through‌ ‌narratives.‌ ‌The‌ ‌focus‌‌                             

should‌‌be‌‌on‌‌dialogue‌‌that‌‌is‌‌participatory‌‌and‌‌not‌‌top-down.‌‌Since‌‌people‌‌get‌‌information‌‌from‌‌                             

multiple‌ ‌sources,‌ ‌especially‌ ‌in‌ ‌terms‌ ‌of‌ ‌health,‌ ‌this‌ ‌top-down,‌ ‌centrally‌ ‌designed,‌ ‌and‌ ‌rapidly‌‌                         

produced‌ ‌outputs‌ ‌for‌ ‌mass‌ ‌dissemination‌ ‌may‌ ‌not‌ ‌work‌ ‌for‌ ‌all‌ ‌the‌ ‌countries,‌ ‌regions,‌ ‌and‌‌                           

communities‌ ‌in‌ ‌the‌ ‌same‌ ‌way.‌ ‌Evidence‌ ‌can‌ ‌be‌ ‌gathered‌ ‌to‌ ‌identify‌ ‌and‌ ‌plan‌ ‌principal‌‌                           

communication‌ ‌strategies‌ ‌for‌ ‌a‌ ‌particular‌ ‌group,‌ ‌such‌ ‌as‌ ‌health‌ ‌workers,‌ ‌religious‌ ‌and‌‌                       

community‌‌leaders,‌‌and‌‌media‌‌decision-makers.‌‌These‌‌communication‌‌strategies,‌‌therefore,‌‌have‌‌                   

to‌ ‌be‌ ‌localized‌ ‌and‌ ‌contextualized. ‌ ‌ 

Prof‌‌Mould‌‌concluded‌‌by‌‌saying‌‌that‌‌the‌‌vaccine‌‌will‌‌be‌‌available‌‌to‌‌different‌‌people‌‌at‌‌different‌‌                               

times,‌ ‌so,‌ ‌right‌ ‌now,‌‌communication‌‌needs‌‌to‌‌be‌‌targeted‌‌to‌‌the‌‌primary‌‌groups,‌‌like‌‌the‌‌health‌‌                               

workers.‌‌There‌‌are‌‌health‌‌workers‌‌who‌‌apparently‌‌do‌‌not‌‌want‌‌to‌‌administer‌‌the‌‌vaccine.‌‌Hence,‌‌                             

there‌ ‌needs‌ ‌to‌ ‌be‌ ‌a‌ ‌communication‌ ‌intervention‌ ‌for‌ ‌health‌ ‌workers.‌ ‌There‌ ‌also‌ ‌needs‌ ‌to‌ ‌be‌ ‌a‌‌                               

communication‌ ‌campaign‌ ‌that‌ ‌targets‌ ‌older‌ ‌people‌ ‌who‌ ‌already‌ ‌have‌ ‌pre-existing‌ ‌health‌‌                     

concerns.‌‌This‌‌is‌‌not‌‌to‌‌say‌‌that‌‌the‌‌younger‌‌people‌‌or‌‌other‌‌social‌‌groups‌‌are‌‌to‌‌be‌‌deprived‌‌of‌‌                                     

the‌ ‌vaccine.‌‌However,‌‌since‌‌there‌‌is‌‌already‌‌knowledge‌‌that‌‌the‌‌vaccine‌‌will‌‌be‌‌made‌‌available‌‌                             

to‌ ‌specific‌ ‌sections‌ ‌of‌ ‌the‌ ‌society‌ ‌earlier‌ ‌than‌ ‌the‌ ‌others,‌ ‌communication‌ ‌efforts‌ ‌should‌ ‌be‌‌                           



focused‌ ‌so‌ ‌as‌ ‌not‌ ‌to‌ ‌create‌ ‌any‌ ‌confusion‌ ‌among‌ ‌the‌ ‌other‌ ‌sections‌ ‌which‌ ‌will‌ ‌receive‌ ‌the‌‌                               

vaccine‌ ‌later.‌ ‌The‌ ‌communication‌ ‌interventions‌ ‌and‌‌strategies‌‌have‌‌to‌‌be‌‌changed‌‌over‌‌time‌‌as‌‌                           

the‌ ‌vaccine‌ ‌becomes‌ ‌available‌ ‌to‌ ‌different‌ ‌groups.‌ ‌ 

Prof‌ ‌Mould’s‌ ‌lecture‌ ‌was‌ ‌followed‌ ‌by‌‌an‌‌interactive‌‌session‌‌wherein‌‌the‌‌participants‌‌discussed‌‌                         

some‌‌critical‌‌issues‌‌related‌‌to‌‌communication‌‌strategies‌‌for‌‌emergencies,‌‌such‌‌as‌‌the‌‌COVID-19.‌‌                         

One‌ ‌of‌ ‌the‌ ‌questions‌ ‌raised‌ ‌was‌ ‌if‌ ‌there‌ ‌was‌ ‌an‌ ‌over-emphasis‌ ‌on‌ ‌health‌ ‌communication‌ ‌in‌ ‌a‌‌                               

developing‌ ‌country‌ ‌like‌‌India‌‌when‌‌the‌‌focus‌‌should‌‌instead‌‌be‌‌on‌‌health‌‌literacy.‌‌Dr.‌‌Jonathan‌‌                             

replied‌‌that‌‌the‌‌terms‌‌health‌‌communication‌‌and‌‌health‌‌literacy‌‌are‌‌interdependent.‌‌She‌‌said‌‌that‌‌                           

health‌ ‌literacy‌ ‌is‌ ‌essential‌ ‌because‌ ‌it‌ ‌substantiates‌ ‌our‌ ‌health‌ ‌Behavior‌ ‌and‌ ‌communication‌ ‌is‌‌                         

required‌‌to‌‌change‌‌Behavior‌‌wherever‌‌required.‌‌Successful‌‌results‌‌can‌‌be‌‌obtained‌‌of‌‌only‌‌one‌‌of‌‌                             

these‌ ‌is‌ ‌focused‌ ‌upon,‌ ‌especially‌ ‌in‌ ‌a‌ ‌pandemic‌ ‌when‌ ‌there‌ ‌are‌ ‌widespread‌ ‌misinformation‌‌                         

channels.‌‌ ‌  

Another‌‌concern‌‌was‌‌raised‌‌about‌‌applying‌‌the‌‌diffusion‌‌of‌‌innovations‌‌theory‌‌in‌‌the‌‌context‌‌of‌‌                             

Behavior‌ ‌change.‌ ‌Prof‌ ‌Mould’s‌ ‌response‌ ‌to‌ ‌the‌ ‌question‌ ‌was‌ ‌that‌ ‌it‌ ‌depends‌ ‌on‌ ‌many‌‌factors.‌‌                             

Many‌‌studies‌‌on‌‌water‌‌and‌‌sanitation,‌‌precautions‌‌about‌‌malaria,‌‌and‌‌other‌‌such‌‌diseases‌‌prove‌                           

that‌ ‌the‌‌theory‌‌can‌‌work.‌‌The‌‌problem‌‌here‌‌is‌‌that‌‌it‌‌does‌‌not‌‌work‌‌very‌‌well‌‌in‌‌an‌‌emergency.‌‌                                     

Its‌ ‌effect‌ ‌can‌ ‌be‌ ‌measured‌ ‌over‌ ‌a‌ ‌long‌ ‌time.‌ ‌When‌ ‌it‌ ‌comes‌ ‌to‌ ‌COVID-19,‌ ‌many‌ ‌people‌ ‌are‌‌                                 

required‌ ‌to‌ ‌do‌‌the‌‌right‌‌thing‌‌early‌‌on.‌‌The‌‌diffusion‌‌curve‌‌looks‌‌very‌‌different‌‌for‌‌the‌‌COVID‌‌                                 

virus‌ ‌from‌ ‌early‌ ‌adopters'‌ ‌normal‌ ‌curve.‌ ‌However,‌ ‌the‌ ‌theory‌ ‌retains‌ ‌its‌ ‌importance‌ ‌in‌‌                         

understanding‌‌why‌‌people‌‌make‌‌decisions-‌‌whether‌‌it‌‌is‌‌based‌‌on‌‌something‌‌people‌‌want‌‌to‌‌try‌‌                             

out,‌ ‌or‌ ‌if‌ ‌the‌ ‌tests‌ ‌have‌ ‌previously‌ ‌yielded‌ ‌results‌ ‌or‌ ‌not,‌ ‌and‌ ‌other‌ ‌such‌ ‌factors.‌‌ ‌  

‌ 

The‌ ‌inaugural‌ ‌session‌ ‌of‌ ‌the‌ ‌international‌ ‌webinar‌ ‌concluded‌ ‌with‌ ‌the‌ ‌moderator,‌ ‌Prof‌ ‌Joya‌‌ 

Chakraborty‌ ‌summing‌ ‌up‌ ‌the‌ ‌key‌ ‌points‌ ‌highlighted‌ ‌by‌ ‌the‌ ‌speakers‌ ‌regarding‌ ‌the‌ ‌topic‌ ‌of‌ ‌the‌‌ 

webinar.‌ ‌She‌ ‌expressed‌ ‌her‌ ‌gratitude‌ ‌to‌ ‌the‌ ‌speakers‌ ‌on‌ ‌behalf‌ ‌of‌ ‌the‌ ‌participants‌ ‌and‌ ‌the‌ ‌Dept‌ ‌of‌‌ 

Mass‌ ‌Communication‌ ‌and‌ ‌Journalism,‌ ‌Tezpur‌ ‌University‌ ‌and‌ ‌hoped‌ ‌for‌ ‌further‌ ‌collaboration‌‌ 



with‌ ‌UNICEF‌ ‌and‌ ‌WHO‌ ‌in‌ ‌the‌ ‌future‌ ‌to‌ ‌deliberate‌ ‌on‌ ‌important‌ ‌issues‌ ‌that‌ ‌require‌ ‌a‌ ‌better‌‌ 

understanding‌ ‌from‌ ‌all‌ ‌perspectives‌ ‌to‌ ‌arrive‌ ‌at‌ ‌a‌ ‌solution.‌‌ ‌  

DAY‌ ‌2‌ ‌ 

Session‌ ‌1‌ ‌–‌ ‌The‌ ‌missing‌ ‌18‌th‌‌ ‌SDG‌ ‌–‌ ‌Communication‌ ‌for‌ ‌All‌ ‌–‌ ‌in‌ ‌the‌ ‌age‌ ‌of‌ ‌Covid‌ ‌–‌ ‌19.‌ ‌ 

Speaker‌ -‌ ‌‌Prof.‌ ‌Jan‌ ‌Servaes‌,‌ ‌‌Professor‌ ‌Emeritus,‌ ‌Catholic‌ ‌University‌ ‌of‌ ‌Leuven,‌‌                     

Belgium‌ ‌ 

Session‌ ‌2‌ ‌–‌ ‌‌Paradigm‌ ‌Continuity‌ ‌and‌ ‌SDGs‌.‌ ‌ 

Speaker‌-‌ ‌‌Prof.‌ ‌B.‌ ‌P.‌ ‌Sanjay‌ ‌–‌ ‌‌Professor,‌ ‌Communication‌ ‌and‌ ‌Media‌ ‌Studies,‌ ‌Manipal‌‌                       
Institute‌ ‌of‌ ‌Communication,‌ ‌Manipal,‌ ‌India‌ ‌ 

‌ 
Moderator‌-‌ ‌‌Dr.‌ ‌Sanjeev‌ ‌Kumar,‌ ‌‌Independent‌ ‌Communication‌ ‌Consultant‌ ‌and‌ ‌Senior‌ ‌Guest‌                   
Faculty,‌ ‌IIMC,‌ ‌New‌ ‌Delhi‌ ‌ 

At‌ ‌the‌ ‌outset‌ ‌of‌ ‌his‌ ‌deliberations,‌ ‌Prof.‌ ‌Jan‌ ‌Servaes‌ ‌underlined‌ ‌the‌ ‌necessity‌ ‌to‌ ‌ensure‌‌                           

‘Communication‌‌for‌‌All’‌‌in‌‌recent‌‌times‌‌than‌‌it‌‌was‌‌a‌‌few‌‌decades‌‌ago‌‌when‌‌discussions‌‌about‌‌                               

Millennium‌ ‌Development‌ ‌Goals‌ ‌(MDGs)‌ ‌had‌ ‌started.‌ ‌Elaborating‌ ‌on‌ ‌the‌ ‌eight‌ ‌MDGs'‌‌                     

inadequacies‌ ‌to‌ ‌bring‌ ‌about‌ ‌holistic‌ ‌development,‌ ‌Prof.‌ ‌Servaes‌‌raised‌‌the‌‌question‌‌of‌‌whether‌‌                         

the‌‌goals‌‌were‌‌too‌‌bureaucratic,‌‌too‌‌ambitious,‌‌and‌‌too‌‌narrow.‌‌He‌‌elaborated‌‌that‌‌development‌‌                           

was‌‌seen‌‌as‌‌an‌‌‘engineering‌‌problem’‌‌that‌‌could‌‌be‌‌solved‌‌from‌‌a‌‌top-down‌‌perspective‌‌through‌‌                             

a‌ ‌modernization‌ ‌approach.‌ ‌MDGs‌ ‌did‌ ‌not‌ ‌approach‌ ‌development‌ ‌from‌ ‌a‌ ‌grassroots‌ ‌or‌‌                       

participatory‌ ‌perspective‌ ‌and‌ ‌empowered‌ ‌Governments‌ ‌and‌ ‌allied‌‌institutions‌‌to‌‌take‌‌decisions‌‌                     

on‌ ‌behalf‌ ‌of‌ ‌its‌ ‌citizen,‌ ‌thinking‌ ‌people‌ ‌do‌ ‌not‌ ‌have‌ ‌a‌ ‌voice‌ ‌that‌ ‌could‌ ‌be‌ ‌reckoned‌ ‌with.‌‌                                 

Moreover,‌ ‌the‌ ‌complexity‌ ‌of‌ ‌qualitative‌ ‌dimensions‌ ‌such‌ ‌as‌ ‌human‌ ‌and‌ ‌indigenous‌ ‌rights,‌‌                       

communication‌ ‌and‌ ‌culture,‌ ‌gender‌ ‌equality,‌ ‌and‌ ‌quality‌ ‌of‌ ‌education‌ ‌were‌ ‌missing‌ ‌within‌‌                       

MDGs. ‌ ‌ 

Prof.‌ ‌Servaes‌ ‌mentioned‌ ‌that‌ ‌despite‌ ‌the‌ ‌shortcomings,‌ ‌the‌ ‌MDGs‌ ‌successfully‌ ‌brought‌ ‌about‌‌                       

specific‌ ‌positive‌‌changes,‌‌mostly‌‌in‌‌health‌‌and‌‌education.‌‌Citing‌‌several‌‌examples‌‌he‌‌described‌‌                         

that‌ ‌the‌ ‌world‌ ‌has‌ ‌reduced‌ ‌extreme‌ ‌poverty‌ ‌by‌ ‌half,‌ ‌chronic‌ ‌under-nutrition‌ ‌among‌ ‌young‌‌                         

children‌ ‌declined‌ ‌(but‌ ‌one‌ ‌in‌ ‌four‌ ‌children‌ ‌is‌ ‌still‌ ‌affected),‌ ‌child‌ ‌mortality‌ ‌has‌ ‌been‌ ‌almost‌‌                             



halved‌ ‌(but‌ ‌more‌ ‌progress‌ ‌is‌ ‌needed),‌ ‌maternal‌ ‌mortality‌ ‌has‌ ‌reduced,‌ ‌antiretroviral‌‌therapy‌‌is‌‌                         

saving‌ ‌lives,‌‌efforts‌‌in‌‌the‌‌fight‌‌against‌‌malaria‌‌and‌‌tuberculosis‌‌have‌‌shown‌‌successful‌‌results.‌‌                           

He‌‌also‌‌mentioned‌‌that‌‌access‌‌to‌‌an‌‌improved‌‌drinking‌‌water‌‌source‌‌had‌‌become‌‌a‌‌reality‌‌for‌‌2.3‌‌                                 

billion‌ ‌people,‌ ‌and‌ ‌over‌ ‌a‌ ‌quarter‌ ‌of‌ ‌the‌ ‌world’s‌ ‌population‌ ‌has‌ ‌gained‌ ‌access‌ ‌to‌ ‌improved‌‌                             

sanitation‌ ‌since‌ ‌1990‌ ‌(yet‌ ‌a‌ ‌billion‌ ‌people‌ ‌still‌ ‌resorted‌ ‌to‌ ‌open‌ ‌defecation).‌ ‌Disparities‌ ‌in‌‌                           

primary‌‌school‌‌enrolment‌‌between‌‌boys‌‌and‌‌girls‌‌are‌‌being‌‌eliminated‌‌in‌‌all‌‌developing‌‌regions‌‌                           

(90%‌ ‌of‌ ‌children‌ ‌in‌ ‌developing‌ ‌regions‌ ‌are‌ ‌attending‌ ‌primary‌ ‌school).‌ ‌Prof.‌ ‌Servaes‌ ‌also‌‌                         

delineated‌ ‌how‌ ‌women's‌ ‌political‌ ‌participation‌ ‌has‌ ‌continued‌ ‌to‌ ‌increase,‌ ‌and‌ ‌development‌‌                     

assistance‌ ‌has‌ ‌rebounded‌ ‌as‌ ‌the‌ ‌trading‌ ‌system‌ ‌stayed‌ ‌favorable‌ ‌for‌ ‌developing‌ ‌countries‌ ‌and‌‌                         

their‌‌debt‌‌burden‌‌remained‌‌low.‌‌Although‌‌major‌‌trends‌‌that‌‌threaten‌‌environmental‌‌sustainability‌‌                       

continue‌ ‌but‌ ‌examples‌ ‌of‌ ‌successful‌ ‌global‌ ‌action‌ ‌also‌ ‌exist.‌ ‌Hunger‌ ‌continues‌ ‌to‌ ‌decline,‌‌but‌‌                           

immediate‌ ‌additional‌ ‌efforts‌ ‌are‌ ‌needed‌ ‌to‌ ‌reach‌ ‌the‌ ‌MDG‌ ‌target. ‌ ‌ 

Prof.‌‌Servaes‌‌highlighted‌‌that‌‌eventually,‌‌practitioners‌‌and‌‌critics‌‌of‌‌MDGs‌‌realized‌‌the‌‌necessity‌‌                         

of‌ ‌a‌ ‌more‌ ‌extensive‌ ‌framework‌ ‌to‌ ‌formulate‌ ‌realistic‌ ‌objectives‌ ‌with‌ ‌achievable‌ ‌goals.‌ ‌As‌ ‌a‌‌                           

result,‌‌in‌‌2015,‌‌seventeen‌‌new‌‌interlinked‌‌goals‌‌known‌‌as‌‌Sustainable‌‌Development‌‌Goals‌‌were‌‌                         

formulated‌‌to‌‌‘achieve‌‌a‌‌better‌‌and‌‌more‌‌sustainable‌‌future‌‌for‌‌all’.‌‌Prof.‌‌Servaes‌‌quoted‌‌that‌‌the‌‌                               

new‌ ‌2030‌ ‌Agenda‌ ‌for‌ ‌Sustainable‌ ‌Development‌ ‌‘is‌ ‌a‌ ‌plan‌ ‌of‌ ‌action‌ ‌for‌ ‌people,‌ ‌planet,‌ ‌and‌‌                             

prosperity.‌ ‌It‌ ‌also‌ ‌seeks‌ ‌to‌ ‌strengthen‌ ‌universal‌ ‌peace‌ ‌in‌ ‌larger‌ ‌freedom.‌ ‌We‌ ‌recognize‌ ‌that‌‌                           

eradicating‌ ‌poverty‌ ‌in‌ ‌all‌ ‌its‌ ‌forms‌ ‌and‌ ‌dimensions,‌ ‌including‌ ‌extreme‌ ‌poverty,‌ ‌is‌ ‌the‌ ‌greatest‌‌                           

global‌ ‌challenge‌ ‌and‌ ‌an‌ ‌indispensable‌ ‌requirement‌ ‌for‌ ‌sustainable‌ ‌development’. ‌ ‌ 

Prof.‌‌Servaes‌‌elaborated‌‌that‌‌to‌‌remain‌‌valid,‌‌every‌‌SGD‌‌score‌‌well‌‌in‌‌the‌‌effectiveness‌‌quotient.‌‌                             

The‌ ‌validity‌ ‌could‌ ‌be‌ ‌measured‌ ‌through‌ ‌three‌ ‌parameters‌ ‌-‌ ‌a‌ ‌numerical‌ ‌outcome,‌ ‌a‌ ‌specific‌‌                           

deadline‌‌and‌‌a‌‌well-defined‌‌domain.‌‌He‌‌also‌‌highlighted‌‌that‌‌the‌‌few‌‌verifiable‌‌targets,‌‌those‌‌that‌‌                             

contain‌ ‌conceptual‌ ‌clarity,‌ ‌numerical‌ ‌outcome,‌ ‌and‌ ‌specific‌ ‌deadlines,‌ ‌apply‌ ‌primarily‌ ‌to‌‌                     

developing‌ ‌countries.‌ ‌Not‌ ‌all‌ ‌of‌ ‌the‌ ‌seventeen‌ ‌SDGs‌ ‌score‌ ‌well‌ ‌based‌ ‌on‌ ‌the‌ ‌parameters‌ ‌as‌‌                             

mentioned‌ ‌above;‌ ‌the‌ ‌omission‌ ‌of‌ ‌targets‌ ‌for‌ ‌overweight‌ ‌or‌ ‌obesity‌ ‌and‌ ‌breastfeeding‌‌                       

exemplifies,‌ ‌for‌ ‌instance,‌ ‌the‌ ‌reluctance‌ ‌of‌ ‌developed‌ ‌countries‌ ‌to‌ ‌commit‌ ‌themselves‌ ‌to‌ ‌be‌‌                         

specific,‌ ‌quantitative,‌ ‌and‌ ‌time-bound‌ ‌targets.‌ ‌Prof.‌ ‌Servaes‌ ‌also‌ ‌stated‌ ‌that‌ ‌most‌ ‌of‌ ‌the‌ ‌SDG‌‌                           

targets‌ ‌that‌‌are‌‌verifiable‌‌are‌‌similar‌‌to‌‌the‌‌MDGs.‌‌Despite‌‌their‌‌comprehensiveness‌‌and‌‌wordy‌‌                           



nature,‌‌the‌‌SDGs‌‌lack‌‌sufficient‌‌specifics‌‌to‌‌qualify‌‌as‌‌a‌‌significant‌‌reboot.‌‌He‌‌also‌‌emphasized‌                             

that‌ ‌although‌ ‌the‌ ‌SDGs‌ ‌may‌ ‌contain‌ ‌one‌ ‌hundred‌ ‌and‌ ‌sixty-nine‌ ‌bullets,‌ ‌fewer‌ ‌than‌ ‌thirty‌‌are‌‌                             

concrete‌ ‌achievable‌ ‌targets. ‌ ‌ 

Prof.‌ ‌Servaes‌ ‌elaborated‌ ‌that‌ ‌the‌ ‌critics‌ ‌proposed‌ ‌developing‌ ‌a‌ ‌more‌ ‌effective‌‌program,‌‌which‌‌                         

will‌‌include‌‌civil‌‌society,‌‌academics,‌‌think‌‌tanks,‌‌trade‌‌unions,‌‌employers’‌‌federations,‌‌and‌‌most‌‌                         

importantly‌ ‌the‌ ‌people‌ ‌towards‌ ‌whom‌ ‌the‌ ‌goals‌ ‌are‌ ‌directed.‌ ‌Prof.‌ ‌Servaes‌ ‌also‌ ‌raised‌ ‌the‌‌                           

pertinent‌‌question‌‌that‌‌how‌‌global‌‌targets‌‌in‌‌international‌‌collaborations‌‌could‌‌make‌‌a‌‌difference‌‌                         

at‌ ‌national‌ ‌and‌ ‌sub-national‌ ‌levels.‌ ‌Prof.‌ ‌Servaes‌ ‌highlighted‌ ‌that‌ ‌since‌ ‌early‌‌2000‌‌and‌‌mostly‌‌                           

around‌ ‌2010,‌ ‌there‌ ‌has‌ ‌been‌ ‌a‌ ‌significant‌ ‌push‌ ‌to‌ ‌address‌ ‌the‌ ‌question‌ ‌as‌ ‌mentioned‌ ‌earlier.‌‌                             

Scholars‌ ‌like‌ ‌Philip‌ ‌Lee‌ ‌and‌ ‌Lorenzo‌ ‌Vargas‌ ‌and‌ ‌institutions‌ ‌like‌ ‌the‌ ‌World‌ ‌Association‌ ‌for‌‌                           

Christian‌‌Communication‌‌(WACC)‌‌have‌‌been‌‌working‌‌towards‌‌recognizing‌‌‘Communication‌‌for‌‌                   

All’‌ ‌as‌ ‌the‌ ‌missing‌ ‌18th‌ ‌SDG.‌ ‌Quoting‌ ‌Lee‌ ‌and‌ ‌Vargas,‌ ‌Prof.‌ ‌Servaes‌ ‌said‌ ‌that‌ ‌‘None‌ ‌of‌ ‌the‌‌                                 

SDGs‌ ‌can‌ ‌be‌ ‌achieved‌ ‌unless‌ ‌people‌ ‌can‌ ‌communicate‌ ‌their‌ ‌dreams,‌ ‌concerns,‌ ‌and‌ ‌needs‌ ‌–‌‌                           

locally,‌ ‌nationally,‌ ‌regionally,‌ ‌globally.‌ ‌The‌ ‌obstacles‌ ‌are‌ ‌many:‌ ‌social,‌ ‌cultural,‌ ‌political,‌‌                     

ideological,‌ ‌yet‌ ‌communication‌ ‌can‌ ‌help‌ ‌overcome‌ ‌them‌ ‌all’.‌ ‌Thus,‌ ‌there‌ ‌is‌ ‌a‌ ‌need‌ ‌to‌‌include‌‌                             

‘Communication‌‌for‌‌All’‌‌as‌‌the‌‌18th‌‌SDG‌‌to‌‌‘expand‌‌and‌‌strengthen‌‌public‌‌civic‌‌spaces‌‌through‌‌                             

equitable‌ ‌and‌ ‌affordable‌ ‌access‌ ‌to‌‌communication‌‌technologies‌‌and‌‌platforms,‌‌media‌‌pluralism‌‌                     

and‌ ‌media‌ ‌diversity’.‌ ‌He‌ ‌reiterated‌ ‌that‌ ‌unless‌ ‌we‌ ‌incorporate‌ ‌‘Communication‌ ‌for‌‌All’‌‌as‌‌the‌‌                           

18th‌ ‌SDG,‌ ‌we‌ ‌could‌ ‌not‌ ‌aim‌ ‌for‌ ‌the‌ ‌achievement‌ ‌of‌ ‌the‌ ‌other‌ ‌seventeen‌ ‌SDGs. ‌ ‌ 

Prof.‌‌Servaes‌‌also‌‌mentioned‌‌the‌‌Montreal‌‌Statement‌‌on‌‌Sustainability‌‌in‌‌the‌‌Digital‌‌Age,‌‌which‌‌                           

argues‌ ‌that‌ ‌achieving‌ ‌a‌ ‌climate-safe‌ ‌and‌ ‌equitable‌ ‌future‌ ‌requires‌ ‌inclusive‌ ‌and‌ ‌trusted‌ ‌digital‌‌                         

technologies.‌ ‌It‌ ‌aims‌ ‌to‌ ‌build‌ ‌a‌ ‌new‌ ‌social‌ ‌contract‌ ‌for‌ ‌the‌ ‌digital‌ ‌age‌ ‌addressing‌ ‌individual‌‌                             

rights,‌ ‌justice‌ ‌and‌ ‌equality,‌ ‌inclusive‌ ‌access,‌ ‌and‌ ‌environmental‌ ‌sustainability.‌ ‌It‌ ‌also‌ ‌ensures‌‌                       

open‌‌and‌‌transparent‌‌access‌‌to‌‌data‌‌and‌‌knowledge‌‌critical‌‌to‌‌achieving‌‌sustainability‌‌and‌‌equity;‌‌                           

fosters‌ ‌public‌ ‌and‌ ‌private‌ ‌collaborations‌ ‌to‌ ‌develop‌ ‌and‌ ‌manage‌ ‌AI‌ ‌and‌ ‌other‌ ‌technologies‌ ‌in‌‌                           

support‌ ‌of‌ ‌sustainability‌ ‌and‌ ‌equity;‌ ‌promotes‌ ‌research‌ ‌and‌ ‌innovation‌ ‌to‌ ‌steer‌ ‌digital‌‌                       

transformations‌ ‌toward‌ ‌sustainability‌ ‌and‌ ‌equity;‌ ‌and‌ ‌supports‌ ‌targeted‌ ‌communication,‌‌                 

engagement‌ ‌and‌ ‌education‌ ‌to‌ ‌advance‌ ‌the‌ ‌social‌ ‌contract. ‌ ‌ 



Prof.‌‌Serveas‌‌highlighted‌‌the‌‌five‌‌challenges‌‌being‌‌faced‌‌by‌‌the‌‌UN’s‌‌Sustainable‌‌Development‌‌                         

Goals:‌ ‌ 

1. How‌ ‌can‌ ‌we‌ ‌bring‌ ‌together‌ ‌the‌ ‌right‌ ‌stakeholder‌ ‌at‌ ‌the‌ ‌right‌ ‌time‌ ‌in‌ ‌the‌ ‌right‌ ‌place?‌ ‌ 

2. How‌ ‌do‌ ‌we‌ ‌make‌ ‌difficult‌ ‌trade-offs?‌ ‌ 

3. How‌ ‌can‌ ‌we‌ ‌build‌ ‌in‌ ‌accountability‌ ‌and‌ ‌transparency‌ ‌for‌ ‌actions?‌ ‌ 

4. How‌ ‌can‌ ‌we‌ ‌organize‌ ‌this‌ ‌in‌ ‌a‌ ‌participatory‌ ‌and‌ ‌democratic‌ ‌way?‌ ‌ 

5. What‌ ‌is‌ ‌the‌ ‌place‌ ‌and‌ ‌role‌ ‌of‌ ‌communication‌ ‌and‌ ‌culture? ‌ ‌ 

Prof.‌‌Servaes,‌‌along‌‌with‌‌his‌‌colleagues,‌‌had‌‌drafted‌‌the‌‌11‌‌points‌‌Communication‌‌framework‌‌to‌‌                           

tackle‌ ‌pandemics,‌ ‌which‌ ‌is‌ ‌elaborated‌ ‌in‌ ‌the‌ ‌table‌ ‌below‌ ‌- ‌ ‌ 

 ‌ ‌ ‌ ‌  

‌ 

Step‌ ‌1‌ ‌ 

‌ 

Establish‌ ‌a‌ ‌national‌‌ 

communication‌ ‌task‌ ‌force‌ ‌ 

● Form‌‌a‌‌task‌‌force‌‌at‌‌the‌‌highest‌‌level‌‌of‌‌government‌‌                   

comprising‌ ‌of‌ ‌senior‌ ‌officials‌ ‌including‌‌         

representatives‌‌from‌‌the‌‌Health‌‌Ministry,‌‌Ministry‌‌of‌‌             

Information,‌ ‌senior‌ ‌health‌ ‌experts,‌ ‌researchers,‌‌         

NGOs,‌ ‌and‌ ‌media‌ ‌representatives.‌ ‌ 

‌ 

Step‌ ‌2‌ ‌ 

‌ 

Identify‌ ‌target‌ ‌audiences,‌‌ 

languages‌ ‌and‌‌ 

communication‌ ‌channels‌ ‌ 

● Identify‌ ‌key‌ ‌target‌ ‌groups‌ ‌especially‌ ‌those‌ ‌most‌‌             

vulnerable‌ ‌to‌ ‌the‌ ‌pandemics.‌ ‌ 

● Develop‌‌information‌‌guides‌‌about‌‌the‌‌pandemic‌‌and‌‌             

define‌ ‌all‌ ‌the‌ ‌channels‌ ‌to‌ ‌be‌ ‌used‌ ‌in‌ ‌reaching‌ ‌the‌‌                   

relevant‌ ‌audiences.‌ ‌ 

● Launch‌ ‌a‌ ‌robust‌ ‌awareness‌ ‌campaign‌ ‌involving‌ ‌all‌‌             

stakeholders‌ ‌identified‌ ‌in‌ ‌step‌ ‌1.‌‌ ‌  

● Translate‌ ‌and‌ ‌conduct‌ ‌campaigns‌‌in‌‌local‌‌languages‌‌             

to‌ ‌ensure‌ ‌effective‌ ‌outreach.‌ ‌ 

‌ 

Step‌ ‌3‌ ‌ 

‌ 

Design‌ ‌misinformation‌‌   

action‌ ‌plan‌ ‌ 

● Identify‌ ‌all‌ ‌sources‌ ‌of‌ ‌misinformation,‌ ‌design‌‌           

counter‌ ‌and‌ ‌effective‌ ‌misinformation‌ ‌action‌ ‌plan.‌ ‌ 

● Translate‌ ‌messages‌ ‌into‌ ‌local‌ ‌languages.‌ ‌ 



● Increase‌ ‌digital‌ ‌literacy‌ ‌and‌ ‌engage‌ ‌community‌‌           

leaders,‌‌faith‌‌communities‌‌and‌‌traditional‌‌institutions‌‌           

in‌ ‌delegitimizing‌ ‌lies‌ ‌and‌ ‌fake‌ ‌news.‌ ‌ 

Step‌ ‌4‌ ‌  Identify‌ ‌champions,‌ ‌social‌‌ 

influencers,‌ ‌faith‌‌ 

communities‌ ‌–‌ ‌to‌ ‌lead‌ ‌the‌‌ 

campaign‌ ‌ 

● Enlist‌ ‌a‌ ‌group‌ ‌of‌ ‌champions‌ ‌including‌ ‌celebrities,‌‌             

social‌ ‌media‌ ‌influencers,‌ ‌youth‌ ‌groups‌ ‌and‌‌           

community‌ ‌leaders‌ ‌to‌ ‌lead‌ ‌the‌ ‌campaign‌ ‌for‌‌             

behavioral‌ ‌change‌ ‌at‌ ‌the‌ ‌grassroots‌ ‌level.‌ ‌ 

Step‌ ‌5‌ ‌  Develop‌ ‌a‌ ‌unifying‌ ‌rather‌‌       

than‌ ‌fragmented‌ ‌message‌ ‌at‌‌       

national‌ ‌and‌ ‌local‌ ‌levels‌ ‌ 

● Develop‌ ‌the‌ ‌campaign‌ ‌as‌‌national‌‌brand‌‌rather‌‌than‌‌               

a‌ ‌fragmented‌ ‌one.‌ ‌ 

● Regional‌ ‌and‌ ‌local‌ ‌authorities‌ ‌to‌ ‌cascade‌ ‌the‌‌             

awareness‌ ‌campaign‌ ‌especially‌ ‌in‌ ‌more‌‌diverse‌‌and‌‌             

highly‌ ‌populated‌ ‌countries.‌‌ ‌  

‌ 

Step‌ ‌6‌ ‌ 

‌ 

Communicating‌ ‌science‌ ‌at‌‌     

the‌ ‌grassroots‌ ‌level‌ ‌ 

● Make‌ ‌knowledge‌ ‌of‌ ‌science‌ ‌easy‌ ‌and‌ ‌accessible‌ ‌to‌‌               

the‌‌general‌‌public‌‌through‌‌the‌‌mass‌‌media‌‌and‌‌local‌‌                 

and‌ ‌interpersonal‌ ‌channels.‌ ‌ 

● Identify‌ ‌groups‌ ‌that‌ ‌resist‌ ‌scientific‌ ‌knowledge‌ ‌and‌‌             

discoveries‌ ‌or‌ ‌are‌ ‌resistant‌ ‌to‌ ‌facts.‌ ‌ 

● Design‌ ‌targeted‌ ‌messages‌ ‌for‌‌these‌‌groups‌‌aimed‌‌at‌‌               

behavioral‌ ‌changes.‌ ‌ 

● Build‌‌capacity‌‌of‌‌journalists,‌‌NGOs‌‌and‌‌civil‌‌society‌‌               

on‌ ‌science‌ ‌reporting‌ ‌and‌ ‌dissemination.‌ ‌ 

‌ 

Step‌ ‌7‌ ‌ 

‌ 

Develop‌ ‌coalition‌ ‌of‌‌     

philanthropists,‌ ‌academics‌‌   

and‌ ‌media‌ ‌professionals‌ ‌ 

● Constitute‌ ‌a‌ ‌major‌ ‌coalition‌ ‌of‌ ‌philanthropists,‌‌           

private‌ ‌sector‌ ‌as‌ ‌well‌ ‌as‌ ‌government‌ ‌resources‌ ‌to‌‌               

fund‌ ‌the‌ ‌campaign‌ ‌for‌ ‌the‌ ‌benefit‌ ‌of‌ ‌the‌ ‌public.‌ ‌ 

● Include‌ ‌media‌ ‌professionals‌ ‌and‌ ‌academics‌ ‌in‌ ‌the‌‌             

coalition‌ ‌so‌ ‌that‌ ‌they‌ ‌are‌ ‌privy‌ ‌to‌ ‌all‌ ‌activities‌‌                 

related‌ ‌to‌ ‌mobilization‌ ‌of‌ ‌resources‌ ‌and‌‌           



implementation‌ ‌of‌ ‌the‌ ‌campaign.‌ ‌The‌ ‌media‌ ‌and‌‌             

(professional‌‌and‌‌academic)‌‌specialists‌‌should‌‌be‌‌at‌‌             

the‌ ‌table‌ ‌where‌ ‌decisions‌ ‌are‌ ‌made,‌ ‌not‌ ‌just‌ ‌be‌‌                 

passive‌ ‌invitees‌ ‌for‌ ‌press‌ ‌conference.‌ ‌ 

● Mobilize‌‌resources‌‌to‌‌support‌‌national‌‌governments‌‌           

due‌‌to‌‌hardships‌‌on‌‌the‌‌population‌‌that‌‌could‌‌lead‌‌to‌‌                   

resistance‌ ‌against‌ ‌government‌ ‌efforts.‌ ‌ 

● Encourage‌ ‌philanthropists‌ ‌to‌ ‌use‌ ‌own‌ ‌resources‌‌           

through‌ ‌personal‌ ‌initiatives‌ ‌for‌ ‌public‌ ‌good‌ ‌during‌‌             

the‌ ‌pandemic.‌ ‌ 

● Utilize‌ ‌the‌ ‌convening‌‌power‌‌and‌‌celebrity‌‌status‌‌of‌‌               

the‌ ‌philanthropists‌ ‌for‌ ‌public‌ ‌education.‌‌ ‌  

‌ 

Step‌ ‌8‌ ‌ 

‌ 

Roll‌ ‌out‌ ‌monitoring‌ ‌and‌‌       

Implementation‌ ‌plan‌ ‌ 

● Design‌ ‌and‌ ‌roll‌ ‌out‌ ‌an‌ ‌effective‌ ‌monitoring‌ ‌and‌‌               

implementation‌ ‌plan.‌ ‌ 

● Provide‌‌regular‌‌update‌‌to‌‌the‌‌public‌‌on‌‌success‌‌and‌‌                 

challenges‌ ‌of‌ ‌the‌ ‌mass‌‌awareness‌‌campaign‌‌during‌‌             

the‌ ‌pandemic.‌‌ ‌  

Step‌ ‌9‌ ‌  Evaluate‌ ‌  ● Evaluate‌ ‌the‌ ‌effectiveness‌ ‌of‌ ‌the‌ ‌campaign‌ ‌and‌‌             

fine-tune‌ ‌it‌ ‌as‌ ‌deemed‌ ‌necessary.‌ ‌ 

Step‌‌ 

10‌ ‌ 

Establish‌ ‌an‌ ‌advisory‌ ‌team‌‌       

to‌ ‌prepare‌ ‌for‌ ‌the‌ ‌next‌‌         

pandemic‌ ‌ 

● Establish‌ ‌a‌ ‌foresight‌ ‌advisory‌ ‌team‌ ‌comprising‌ ‌of‌‌             

health‌ ‌experts,‌ ‌government‌ ‌agencies‌ ‌and‌‌         

international‌ ‌health‌ ‌experts‌ ‌at‌ ‌the‌ ‌highest‌ ‌level‌ ‌of‌‌               

government‌ ‌to‌‌study‌‌trends‌‌of‌‌emerging‌‌pandemics‌‌             

and‌ ‌advise‌ ‌relevant‌ ‌authorities.‌ ‌ 



‌ 

Prof.‌‌Servaes‌‌concluded‌‌his‌‌deliberation‌‌for‌‌the‌‌day‌‌quoting‌‌Jan‌‌Vandemoortele‌‌(the‌‌‘architects’‌‌                         

and‌ ‌co-authors‌ ‌of‌ ‌the‌ ‌MDGs),‌ ‌‘The‌ ‌SDGs‌ ‌offer‌ ‌a‌ ‌better‌ ‌framework‌ ‌than‌ ‌the‌ ‌MDGs,‌ ‌but‌‌                             

considerably‌ ‌more‌ ‌work‌ ‌is‌ ‌required‌ ‌to‌ ‌turn‌ ‌their‌ ‌potential‌ ‌into‌ ‌a‌ ‌practical‌ ‌reality’.‌ ‌Quoting‌‌                           

Amartya‌ ‌Sen,‌ ‌he‌ ‌said,‌ ‌‘The‌ ‌deciding‌ ‌issue‌ ‌has‌ ‌to‌ ‌be‌ ‌one‌ ‌of‌ ‌democracy.‌ ‌An‌‌overarching‌‌value‌‌                               

must‌‌be‌‌the‌‌need‌‌for‌‌participatory‌‌decision-making‌‌on‌‌the‌‌kind‌‌of‌‌society‌‌people‌‌want‌‌to‌‌live‌‌in,‌‌                                 

based‌ ‌on‌ ‌open‌ ‌discussion,‌ ‌with‌ ‌adequate‌ ‌opportunity‌ ‌to‌ ‌express‌ ‌minority‌ ‌position’.‌‌ ‌  

Session‌ ‌2‌ ‌ 

Prof.‌‌Sanjay‌‌highlighted‌‌that‌‌communication‌‌and‌‌media‌‌have‌‌always‌‌been‌‌foregrounded‌‌with‌‌the‌‌                         

development‌‌paradigm‌‌of‌‌any‌‌particular‌‌time.‌‌There‌‌has‌‌been‌‌a‌‌constant‌‌inclination‌‌to‌‌define‌‌the‌‌                             

paradigm‌ ‌of‌ ‌development,‌ ‌mainly‌ ‌through‌ ‌media.‌ ‌Communication,‌ ‌modernization,‌ ‌national‌‌                 

development,‌ ‌diffusion,‌ ‌television‌ ‌for‌ ‌development,‌ ‌missing‌ ‌link,‌ ‌community‌ ‌media,‌ ‌and‌‌                   

network‌ ‌societies‌ ‌are‌‌part‌‌of‌‌India's‌‌paradigm‌‌continuity,‌‌and‌‌several‌‌other‌‌countries‌‌have‌‌gone‌‌                           

through.‌‌In‌‌the‌‌advocacy‌‌phase‌‌of‌‌media‌‌development,‌‌several‌‌dimensions‌‌of‌‌modernization‌‌and‌‌                         

development‌‌were‌‌brought‌‌to‌‌the‌‌fore‌‌to‌‌talk‌‌about‌‌the‌‌need‌‌for‌‌media‌‌and‌‌the‌‌classical‌‌notion‌‌of‌‌                                   

its‌ ‌role‌ ‌as‌ ‌a‌ ‌magic‌ ‌multiplier.‌ ‌However,‌ ‌media‌ ‌centrality‌ ‌has‌ ‌failed‌ ‌to‌ ‌bring‌ ‌about‌ ‌the‌ ‌desired‌‌                               

change.‌‌It‌‌is‌‌not‌‌that‌‌media‌‌did‌‌not‌‌grow‌‌exponentially‌‌in‌‌many‌‌countries,‌‌which‌‌gave‌‌hope‌‌that‌‌                                 

media‌ ‌will‌ ‌automatically‌ ‌facilitate‌ ‌development. ‌ ‌ 

Prof.‌ ‌Sanjay‌ ‌shed‌ ‌light‌ ‌on‌ ‌the‌ ‌Theory‌ ‌of‌ ‌Change‌ ‌for‌ ‌the‌ ‌UNSDF,‌ ‌which‌ ‌shows‌ ‌how‌ ‌the‌ ‌UN‌‌                                 

system‌‌agencies,‌‌working‌‌in‌‌partnership‌‌with‌‌Government‌‌and‌‌development‌‌partners,‌‌will‌‌make‌‌                       

tangible,‌ ‌measurable‌ ‌contributions‌ ‌to‌ ‌national‌ ‌priorities‌ ‌and‌ ‌the‌ ‌SDGs.‌ ‌It‌ ‌is‌ ‌based‌ ‌on‌ ‌robust‌‌                           

analysis‌‌from‌‌the‌‌Common‌‌Country‌‌Assessment‌‌framed‌‌after‌‌consultation‌‌with‌‌key‌‌stakeholders‌‌                       

Step‌‌ 

11‌ ‌ 

Organize‌ ‌annual‌ ‌briefing‌ ‌to‌‌       

inform‌ ‌the‌ ‌public‌ ‌about‌‌       

potential‌ ‌pandemics‌ ‌ 

● Produce‌‌annual‌‌documents‌‌each‌‌year‌‌on‌‌the‌‌work‌‌of‌‌                 

the‌ ‌advisory‌ ‌team.‌ ‌ 

● Conduct‌ ‌media‌ ‌briefings‌ ‌to‌ ‌sensitize‌ ‌the‌ ‌public‌ ‌on‌‌               

the‌ ‌need‌ ‌to‌ ‌be‌ ‌vigilant‌ ‌and‌ ‌always‌ ‌suggest‌ ‌best‌‌                 

public‌ ‌health‌ ‌and‌ ‌safety‌ ‌measures.‌‌ ‌  



and‌ ‌taking‌ ‌into‌ ‌account‌ ‌the‌‌learning‌‌and‌‌recommendations‌‌from‌‌the‌‌Independent‌‌Evaluation‌‌of‌‌                         

the‌ ‌UNDAF‌ ‌2013-2017. ‌ ‌ 

Elaborating‌ ‌on‌ ‌the‌ ‌Theory‌ ‌of‌ ‌Change,‌ ‌Prof.‌ ‌Sanjay‌ ‌specified‌ ‌- ‌ ‌ 

1. The‌‌rationale‌‌for‌‌the‌‌outcome,‌‌with‌‌available‌‌evidence‌‌about‌‌the‌‌underlying‌‌causes‌‌of‌‌the‌‌                           

issues‌ ‌to‌ ‌be‌ ‌addressed‌ ‌ 

2. The‌ ‌results‌ ‌and‌ ‌strategies‌ ‌that‌ ‌will‌ ‌contribute‌ ‌to‌ ‌Government‌ ‌priorities‌ ‌and‌ ‌the‌ ‌SDGs‌ ‌ 

3. The‌ ‌expected‌ ‌beneficiary‌ ‌groups‌ ‌and‌ ‌partners‌ ‌to‌ ‌be‌ ‌involved‌ ‌in‌ ‌implementation,‌‌                     

monitoring‌ ‌and‌ ‌reporting‌ ‌ 

4. The‌ ‌critical‌ ‌risks‌ ‌and‌ ‌assumptions‌ ‌ 

Prof.‌ ‌Sanjay‌ ‌also‌ ‌highlighted‌ ‌the‌ ‌role‌ ‌of‌ ‌NITI‌ ‌Aayog,‌ ‌the‌ ‌Government‌ ‌of‌ ‌India’s‌ ‌premier‌‌                           

think-tank,‌ ‌which‌ ‌has‌ ‌been‌ ‌entrusted‌ ‌with‌ ‌coordinating‌ ‌the‌ ‌SDGs.‌ ‌The‌ ‌UN‌ ‌Country‌ ‌Team‌ ‌in‌‌                           

India‌ ‌supports‌ ‌NITI‌ ‌Aayog‌ ‌in‌ ‌its‌ ‌efforts‌ ‌to‌ ‌address‌ ‌the‌ ‌interconnectedness‌ ‌of‌ ‌the‌ ‌goals‌ ‌and‌‌                             

ensure‌ ‌that‌ ‌no‌ ‌one‌ ‌is‌ ‌left‌ ‌behind‌ ‌and‌ ‌advocate‌ ‌for‌ ‌adequate‌ ‌financing‌‌to‌‌achieve‌‌the‌‌SDGs.‌‌In‌‌                                 

close‌ ‌collaboration‌ ‌with‌ ‌NITI‌ ‌Aayog‌ ‌and‌ ‌other‌ ‌partners,‌ ‌the‌ ‌UN‌ ‌has‌ ‌supported‌ ‌thematic‌‌                         

consultations‌ ‌on‌ ‌the‌ ‌SDGs‌ ‌to‌‌bring‌‌together‌‌various‌‌state‌‌governments,‌‌central‌‌ministries,‌‌civil‌‌                         

society‌ ‌organizations,‌ ‌and‌ ‌academia‌ ‌to‌ ‌deliberate‌ ‌on‌ ‌specific‌ ‌SDGs. ‌ ‌ 

Prof.‌ ‌Sanjay‌ ‌shed‌ ‌light‌ ‌on‌ ‌the‌ ‌India‌ ‌SDG‌ ‌document,‌ ‌highlighting‌ ‌the‌ ‌potential‌ ‌intersection‌‌                         

between‌ ‌media‌ ‌and‌ ‌development.‌ ‌He‌ ‌also‌ ‌lamented‌ ‌that‌ ‌Indian‌ ‌Media,‌ ‌despite‌‌its‌‌phenomenal‌‌                         

growth‌ ‌and‌ ‌reach,‌ ‌is‌ ‌accused‌ ‌of‌ ‌ignoring‌ ‌the‌ ‌real‌ ‌issues‌ ‌and‌ ‌chasing‌ ‌trivia,‌ ‌including‌‌                           

foregrounding‌ ‌certain‌ ‌kinds‌ ‌of‌ ‌agenda‌ ‌in‌ ‌which‌ ‌no‌ ‌evidence‌ ‌is‌ ‌there‌ ‌of‌ ‌SDG‌ ‌focus‌ ‌or‌ ‌sensitivity. ‌ ‌ 

Prof.‌ ‌Sanjay‌ ‌further‌ ‌elaborated‌ ‌following‌ ‌points‌ ‌–‌ ‌ 

1. Improvement‌ ‌needed‌ ‌in‌ ‌key‌ ‌human‌ ‌development‌ ‌indicators‌ ‌(HDI:‌‌0.468,‌‌ranked‌‌at‌‌130‌‌                       

out‌ ‌of‌ ‌189‌ ‌countries);‌ ‌ 



2. Widespread‌ ‌deprivations‌ ‌along‌ ‌different‌ ‌dimensions‌ ‌of‌ ‌human‌ ‌life‌ ‌(1/5‌ ‌Indians‌ ‌is‌ ‌in‌‌                       

poverty;‌ ‌poverty‌ ‌concentrated‌ ‌in‌ ‌rural‌ ‌areas‌ ‌and‌ ‌low-income‌ ‌states;‌ ‌health,‌ ‌nutrition‌‌                     

status‌ ‌low);‌ ‌ 

3. Large‌‌gaps‌‌in‌‌the‌‌fulfillment‌‌of‌‌reproductive‌‌health‌‌and‌‌rights‌‌of‌‌adolescents‌‌(48%‌‌rate‌‌of‌‌                             

child‌ ‌marriage‌ ‌in‌ ‌rural‌ ‌areas;‌ ‌MMR‌ ‌is‌ ‌174;‌ ‌56%‌‌adolescent‌‌girls‌‌are‌‌anemic‌‌36%‌‌have‌‌                             

not‌ ‌heard‌ ‌of‌ ‌HIV-AIDS);‌ ‌ 

4. Inequalities‌‌persist,‌‌income‌‌disparities‌‌have‌‌widened‌‌(caste,‌‌class‌‌and‌‌gender‌‌inequalities‌‌                     

persist,‌ ‌43%‌ ‌of‌ ‌the‌ ‌poor‌ ‌are‌ ‌ST)‌ ‌ 

5. Sustainability‌‌of‌‌agriculture‌‌and‌‌livelihoods‌‌of‌‌small‌‌farmers‌‌remains‌‌threatened‌‌(70%‌‌of‌‌                       

landholdings‌ ‌are‌ ‌small;‌ ‌60%‌ ‌of‌ ‌net‌ ‌sown‌ ‌areas‌ ‌dependent‌ ‌on‌ ‌rainfall;‌ ‌the‌ ‌need‌ ‌for‌‌                           

infrastructure,‌ ‌irrigation‌ ‌and‌ ‌technology);‌ ‌ 

6. Unplanned‌‌urbanization‌‌is‌‌having‌‌adverse‌‌impacts‌‌(inadequate‌‌and‌‌unaffordable‌‌housing;‌‌                   

inadequate‌ ‌infrastructure‌ ‌and‌ ‌transport;‌ ‌concerns‌ ‌of‌ ‌safety‌ ‌and‌ ‌security‌ ‌of‌ ‌women‌ ‌and‌‌                       

children);‌ ‌ 

7. Prone‌‌to‌‌natural‌‌disasters‌‌and‌‌emergencies‌‌(over‌‌58%‌‌of‌‌landmass‌‌prone‌‌to‌‌earthquakes,‌‌                         

12%‌ ‌prone‌ ‌to‌ ‌floods,‌ ‌68%‌ ‌cultivable‌ ‌area‌ ‌vulnerable‌ ‌to‌ ‌drought). ‌ ‌ 

Prof.‌ ‌Sanjay‌ ‌also‌ ‌mentioned‌ ‌about‌ ‌the‌ ‌SDG‌ ‌Media‌‌Compact,‌‌which‌‌the‌‌UN‌‌Secretary-General‌‌                         

launched‌‌along‌‌with‌‌31‌‌founding‌‌members‌‌in‌‌September‌‌2018.‌‌The‌‌SDG‌‌Media‌‌Compact‌‌seeks‌‌                           

to‌‌inspire‌‌media‌‌and‌‌entertainment‌‌companies‌‌worldwide‌‌to‌‌leverage‌‌their‌‌resources‌‌and‌‌creative‌‌                         

talent‌ ‌to‌ ‌advance‌ ‌the‌ ‌SDGs.‌ ‌It‌ ‌currently‌ ‌includes‌ ‌100‌ ‌members‌ ‌from‌ ‌Africa,‌ ‌Asia,‌ ‌America,‌‌                           

Australia,‌‌Europe,‌‌and‌‌the‌‌Middle‌‌East.‌‌By‌‌disseminating‌‌facts,‌‌human‌‌stories,‌‌and‌‌solutions,‌‌the‌‌                           

Compact‌‌is‌‌a‌‌powerful‌‌driver‌‌for‌‌advocacy,‌‌action,‌‌and‌‌accountability‌‌on‌‌the‌‌SDGs.‌‌Prof.‌‌Sanjay‌‌                             

also‌‌emphasized‌‌the‌‌significant‌‌role‌‌news‌‌media‌‌can‌‌play‌‌in‌‌raising‌‌awareness‌‌about‌‌the‌‌SDGs.‌                             

Citing‌‌examples‌‌from‌‌SDG‌‌Media‌‌Compact,‌‌Prof.‌‌Sanjay‌‌elaborated‌‌that‌‌presently‌‌there‌‌are‌‌84‌                           

news‌ ‌organizations‌ ‌worldwide,‌ ‌including‌ ‌11‌ ‌from‌ ‌Japan.‌ ‌Japanese‌ ‌media‌ ‌sets‌ ‌the‌ ‌example‌ ‌in‌‌                         

covering‌ ‌environmental‌ ‌topics‌ ‌and‌ ‌educating‌ ‌the‌ ‌public‌ ‌about‌ ‌the‌ ‌need‌ ‌for‌ ‌action‌ ‌on‌ ‌climate‌‌                           

change.‌ ‌He‌‌also‌‌lamented‌‌that‌‌no‌‌news‌‌media‌‌from‌‌India‌‌is‌‌being‌‌included‌‌as‌‌of‌‌now,‌‌not‌‌even‌‌                                   



the‌‌Doordarshan.‌‌Although‌‌community‌‌work‌‌may‌‌subsume‌‌SDGs,‌‌Community‌‌Radio‌‌is‌‌also‌‌yet‌‌                         

to‌ ‌formally‌ ‌talk‌ ‌about‌‌sustainable‌‌development.‌‌Prof.‌‌Sanjay‌‌suggested‌‌that‌‌it‌‌seems‌‌opportune‌‌                         

to‌‌look‌‌at‌‌the‌‌media‌‌coverage‌‌of‌‌the‌‌SDGs‌‌of‌‌the‌‌developing‌‌countries‌‌to‌‌get‌‌a‌‌sense‌‌of‌‌how‌‌that‌‌                                       

coverage‌‌has‌‌played‌‌out‌‌over‌‌the‌‌past‌‌few‌‌weeks‌‌and‌‌what‌‌some‌‌of‌‌the‌‌insights‌‌are‌‌that‌‌we‌‌can‌‌                                     

learn‌ ‌from‌ ‌for‌ ‌the‌ ‌way‌ ‌forward.‌ ‌This‌ ‌coverage‌ ‌mainly‌ ‌includes‌ ‌articles‌ ‌from‌ ‌various‌‌                         

publications,‌ ‌websites,‌ ‌and‌‌blog‌‌posts‌‌in‌‌the‌‌English‌‌language.‌‌It‌‌does‌‌not‌‌include‌‌social‌‌media‌‌                             

statistics‌ ‌from‌ ‌Twitter‌ ‌and‌ ‌Facebook.‌ ‌An‌ ‌analysis‌ ‌of‌ ‌this‌ ‌media‌ ‌coverage‌ ‌(July‌ ‌8-October‌ ‌8,‌‌                           

2015)‌ ‌featuring‌ ‌the‌‌keywords‌‌‘SDGs’‌‌and‌‌‘developing‌‌countries’‌‌show‌‌that,‌‌over‌‌the‌‌past‌‌three‌‌                           

months,‌ ‌more‌ ‌than‌ ‌2,400‌ ‌articles‌ ‌mentioned‌ ‌these‌‌two‌‌key‌‌words‌‌somewhere‌‌in‌‌the‌‌text‌‌of‌‌the‌‌                               

articles. ‌ ‌ 

Prof.‌ ‌Sanjay‌ ‌also‌ ‌elaborated‌ ‌some‌ ‌statistics‌ ‌regarding‌ ‌India’s‌ ‌performance‌ ‌in‌ ‌Human‌‌                     

Development‌‌Index.‌‌India‌‌ranks‌‌130‌‌out‌‌of‌‌189‌‌countries‌‌on‌‌HDI‌‌as‌‌per‌‌the‌‌2018‌‌Global‌‌Human‌‌                                 

Development‌‌Report‌‌published‌‌by‌‌the‌‌United‌‌Nations‌‌Development‌‌Programme‌‌(UNDP).‌‌India’s‌‌                     

HDI‌ ‌value‌ ‌for‌ ‌2017‌ ‌is‌ ‌0.640,‌ ‌putting‌‌the‌‌country‌‌in‌‌the‌‌medium‌‌human‌‌development‌‌category.‌‌                             

Between‌‌1990‌‌and‌‌2017,‌‌India’s‌‌HDI‌‌value‌‌increased‌‌from‌‌0.427‌‌to‌‌0.640,‌‌which‌‌is‌‌an‌‌increase‌‌                               

of‌ ‌nearly‌ ‌50‌ ‌percent‌ ‌–‌ ‌and‌ ‌an‌ ‌indicator‌ ‌of‌ ‌its‌ ‌remarkable‌ ‌achievement‌ ‌in‌ ‌lifting‌ ‌millions‌ ‌of‌‌                               

people‌ ‌out‌ ‌of‌ ‌poverty.‌ ‌At‌ ‌the‌ ‌same‌‌time,‌‌India‌‌incurred‌‌a‌‌loss‌‌of‌‌26.8‌‌percent‌‌of‌‌its‌‌HDI‌‌value‌‌                                     

after‌‌inequality‌‌adjustments‌‌to‌‌result‌‌in‌‌an‌‌Inequality-Adjusted‌‌HDI‌‌score‌‌of‌‌0.468‌‌and‌‌a‌‌drop‌‌of‌‌                               

one‌ ‌place‌ ‌from‌ ‌overall‌ ‌HDI‌ ‌rankings.‌ ‌Prof.‌ ‌Sanjay‌ ‌elucidated‌ ‌how‌ ‌the‌ ‌Inequality-Adjusted‌‌                       

Human‌‌Development‌‌Index‌‌(HDI)‌‌allows‌‌one‌‌to‌‌compare‌‌inequality‌‌levels‌‌within‌‌countries,‌‌and‌‌                         

the‌‌greater‌‌the‌‌inequality,‌‌the‌‌more‌‌a‌‌country’s‌‌HDI‌‌falls.‌‌Prof.‌‌Sanjay‌‌emphasized‌‌that‌‌much‌‌of‌‌                               

India’s‌‌poverty‌‌is‌‌concentrated‌‌in‌‌rural‌‌areas‌‌and‌‌in‌‌low-income‌‌states.‌‌The‌‌seven‌‌states,‌‌namely‌‌                             

–‌ ‌Bihar,‌ ‌Chhattisgarh,‌ ‌Jharkhand,‌ ‌Madhya‌ ‌Pradesh,‌ ‌Odisha,‌ ‌Rajasthan‌ ‌and‌ ‌Uttar‌ ‌Pradesh,‌‌                     

account‌‌for‌‌62‌‌percent‌‌of‌‌people‌‌living‌‌in‌‌poverty‌‌in‌‌India.‌‌Overall,‌‌cardiovascular‌‌diseases‌‌and‌‌                             

diabetes,‌ ‌chronic‌‌obstructive‌‌pulmonary‌‌diseases,‌‌mental‌‌disorders,‌‌and‌‌substance‌‌use‌‌disorders‌‌                     

were‌ ‌among‌ ‌the‌ ‌leading‌ ‌non-communicable‌ ‌diseases‌ ‌(NCD)‌ ‌ 

Prof.‌‌Sanjay‌‌emphasized‌‌that‌‌every‌‌year,‌‌the‌‌World‌‌Bank‌‌and‌‌client‌‌governments‌‌invest‌‌millions‌‌                           

in‌ ‌Behavior-change‌ ‌campaigns‌ ‌across‌ ‌almost‌ ‌all‌‌development‌‌sectors.‌‌However,‌‌many‌‌of‌‌these‌‌                       



campaigns‌‌are‌‌unconvincing,‌‌lack‌‌inspiring‌‌narratives,‌‌and‌‌are‌‌communicated‌‌through‌‌outmoded‌‌                     

and‌‌uninteresting‌‌outlets‌‌such‌‌as‌‌billboards‌‌and‌‌leaflets.‌‌Systematic‌‌reviews‌‌of‌‌these‌‌campaigns,‌‌                         

from‌ ‌risky‌ ‌sexual‌ ‌Behavior‌ ‌to‌ ‌hand‌ ‌washing,‌ ‌consistently‌‌show‌‌little‌‌or‌‌no‌‌effect‌‌on‌‌Behavior,‌‌                             

especially‌ ‌in‌ ‌the‌ ‌long‌ ‌term. ‌ ‌ 

Prof.‌‌Sanjay‌‌also‌‌mentioned‌‌the‌‌2015‌‌and‌‌2016‌‌World‌‌Development‌‌Reports‌‌that‌‌highlighted‌‌the‌‌                           

untapped‌ ‌potential‌ ‌of‌ ‌entertainment‌ ‌education‌ ‌and‌ ‌mass‌ ‌media‌ ‌in‌ ‌development‌ ‌practice.‌‌                     

However,‌ ‌the‌ ‌evidence‌ ‌base‌ ‌regarding‌ ‌entertainment‌ ‌media's‌ ‌effectiveness‌ ‌remains‌ ‌thin,‌‌                   

especially‌ ‌to‌ ‌advise‌ ‌the‌ ‌scalp‌‌up‌‌of‌‌entertainment‌‌media‌‌as‌‌a‌‌development‌‌tool‌‌across‌‌different‌‌                             

sectors.‌ ‌There‌ ‌is‌ ‌a‌ ‌lot‌ ‌to‌ ‌learn‌ ‌about‌ ‌the‌ ‌best‌ ‌way‌ ‌to‌ ‌maximize‌ ‌the‌ ‌impact‌ ‌and‌ ‌minimize‌ ‌the‌‌                                   

unintended‌ ‌consequence‌ ‌of‌ ‌entertainment‌ ‌media,‌ ‌a‌ ‌powerful‌ ‌tool‌ ‌that‌ ‌is‌ ‌mostly‌ ‌untapped‌ ‌for‌‌                         

development.‌‌Prof.‌‌Sanjay‌‌lamented‌‌that‌‌despite‌‌this‌‌evidence‌‌and‌‌its‌‌potential‌‌to‌‌accelerate‌‌and‌‌                           

scale‌ ‌influence‌ ‌on‌ ‌billions,‌ ‌the‌ ‌use‌ ‌of‌ ‌mass‌ ‌entertainment‌ ‌has‌ ‌remained‌ ‌limited.‌ ‌The‌ ‌World‌‌                           

Bank’s‌‌Narrating‌‌Behavior‌‌Change‌‌program‌‌of‌‌the‌‌Development‌‌Impact‌‌Evaluation‌‌Department‌‌                     

(DIME-NBC)‌ ‌measures‌ ‌these‌ ‌approaches'‌ ‌effectiveness‌ ‌through‌ ‌randomized‌ ‌control‌ ‌trials‌ ‌in‌‌                   

Hollywood,‌‌Bollywood,‌‌and‌‌Nollywood‌‌of‌‌the‌‌world.‌‌For‌‌example,‌‌in‌‌India,‌‌it‌‌is‌‌testing‌‌the‌‌use‌‌                               

of‌ ‌short‌ ‌documentaries‌ ‌delivered‌ ‌through‌ ‌social‌ ‌media‌ ‌to‌ ‌reduce‌ ‌violence‌ ‌against‌ ‌women. ‌ ‌ 

Describing‌‌Digital‌‌Consumer‌‌Archetypes,‌‌Prof.‌‌Sanjay‌‌elaborated‌‌that‌‌while‌‌digital‌‌adoption‌‌has‌‌                       

accelerated‌ ‌among‌ ‌Indians,‌ ‌the‌ ‌four‌ ‌broad‌ ‌consumer‌ ‌archetypes‌ ‌(outlined‌ ‌below)‌ ‌continue‌ ‌to‌‌                       

remain‌‌applicable‌‌and‌‌relevant‌‌even‌‌in‌‌the‌‌present.‌‌A‌‌summary‌‌of‌‌the‌‌characteristics‌‌of‌‌the‌‌four‌‌                               

groups‌ ‌is‌ ‌given‌ ‌below‌ ‌– ‌‌ ‌  

Consumer‌ ‌Archetypes‌ ‌  Characteristics‌ ‌ 

Digital‌ ‌Sophisticates‌ ‌  ● Wealthy,‌ ‌urban‌ ‌and‌ ‌tech-savvy‌ ‌ 

● Mimics‌ ‌the‌ ‌preferences‌ ‌and‌ ‌Behavior‌ ‌of‌ ‌a‌ ‌global‌ ‌digital‌ ‌user‌ ‌base‌ ‌ 

● High‌ ‌barriers‌ ‌to‌ ‌entry‌ ‌so‌ ‌only‌ ‌upward‌ ‌transition‌ ‌from‌ ‌Digital‌‌                   

Enthusiasts‌ ‌possible.‌ ‌ 

Digital‌ ‌Enthusiasts‌ ‌  ● Includes‌ ‌both‌ ‌early‌ ‌adopters‌ ‌who‌‌have‌‌the‌‌propensity‌‌to‌‌spend‌‌as‌‌                     

well‌ ‌as‌ ‌young‌ ‌users‌ 



‌ 

Prof.‌ ‌Sanjay‌ ‌concluded‌ ‌his‌ ‌talk‌ ‌by‌ ‌reiterating‌‌that‌‌to‌‌achieve‌‌desired‌‌results‌‌in‌‌terms‌‌of‌‌SDGs,‌‌                               

centralized‌ ‌communication‌ ‌strategies‌ ‌and‌ ‌customized‌ ‌media‌ ‌partnerships‌ ‌are‌ ‌required,‌ ‌rather‌‌                   

than‌ ‌advocacy‌ ‌of‌ ‌centralized‌ ‌media.‌‌ ‌  

The‌ ‌talk‌ ‌was‌ ‌followed‌ ‌by‌ ‌Q‌ ‌&‌ ‌A‌ ‌sessions‌ ‌in‌ ‌which‌ ‌participants‌‌asked‌‌several‌‌questions‌‌like‌‌-‌‌                                 

What‌‌are‌‌the‌‌challenges‌‌of‌‌achieving‌‌SDGs‌‌(particularly‌‌Goal‌‌2‌‌and‌‌3)‌‌in‌‌developing‌‌countries,‌‌                             

mostly‌ ‌for‌ ‌marginalized‌ ‌communities?;‌ ‌How‌ ‌can‌ ‌we‌ ‌augment‌ ‌the‌ ‌use‌ ‌of‌ ‌technology‌ ‌to‌ ‌shape‌‌                           

people's‌‌behaviors‌‌at‌‌an‌‌individual‌‌level?;‌‌In‌‌times‌‌of‌‌the‌‌current‌‌global‌‌context‌‌where‌‌media‌‌and‌‌                               

government‌‌work‌‌hand‌‌in‌‌hand,‌‌what‌‌must‌‌be‌‌the‌‌steps‌‌to‌‌create‌‌media‌‌innovation‌‌centers‌‌at‌‌the‌‌                                 

state‌ ‌and‌ ‌national‌ ‌level?;‌ ‌Can‌ ‌cross-cultural‌ ‌communication‌ ‌assume‌ ‌a‌ ‌new‌ ‌dimension‌ ‌in‌ ‌the‌‌                         

context‌‌of‌‌multiculturalism?;‌‌When‌‌the‌‌state‌‌and‌‌its‌‌all‌‌powerful‌‌agencies‌‌are‌‌consciously‌‌trying‌‌                           

to‌ ‌sabotage‌ ‌the‌ ‌voices‌ ‌of‌ ‌vulnerable‌ ‌sections‌ ‌of‌ ‌society,‌ ‌such‌ ‌as‌ ‌the‌ ‌migrants‌ ‌in‌ ‌the‌ ‌current‌‌                               

pandemic‌‌situation,‌‌do‌‌you‌‌think‌‌that‌‌there‌‌is‌‌acute‌‌sense‌‌of‌‌‘voice‌‌poverty’‌‌because‌‌no‌‌media‌‌is‌‌                                 

voicing‌‌the‌‌concerns‌‌of‌‌the‌‌poor,‌‌so‌‌how‌‌can‌‌their‌‌voices‌‌be‌‌valued‌‌and‌‌recognized‌‌in‌‌desperate‌‌                                 

times‌ ‌like‌ ‌ongoing‌ ‌pandemic?‌ ‌ ‌   

DAY‌ ‌3‌ ‌ 

● Group‌ ‌with‌ ‌the‌ ‌greatest‌ ‌diversity‌ ‌and‌ ‌will‌ ‌include‌ ‌for‌ ‌example‌‌                   

those‌ ‌who‌ ‌stream‌ ‌to‌ ‌the‌ ‌Smartphone‌ ‌as‌ ‌well‌ ‌as‌ ‌to‌ ‌the‌ ‌big‌ ‌screen‌ ‌ 

● Will‌ ‌also‌ ‌display‌ ‌more‌ ‌linguistic‌ ‌preferences‌ ‌and‌ ‌choose‌ ‌to‌‌                 

consume‌ ‌in‌ ‌English,‌ ‌Hindi‌ ‌and‌ ‌a‌ ‌regional‌ ‌language.‌ ‌ 

Digital‌ ‌Mainstream‌ ‌  ● Price‌ ‌conscious‌ ‌digital‌ ‌user‌ ‌who‌ ‌came‌ ‌online‌ ‌post‌ ‌2016‌ ‌ 

● Almost‌ ‌entirely‌ ‌mobile-led‌ ‌digital‌ ‌access‌ ‌and‌ ‌consumption‌ ‌ 

● Large‌ ‌non-urban‌ ‌and‌ ‌non-English‌ ‌speaking‌ ‌population.‌ ‌ 

Fringe‌ ‌  ● Both‌ ‌low‌ ‌incomes‌ ‌and‌ ‌poor‌ ‌connectivity‌ ‌hamper‌ ‌their‌ ‌transition‌‌                 

online.‌ ‌ 
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Session‌ ‌1‌ ‌ 

The‌ ‌program‌‌for‌‌Day‌‌3‌‌began‌‌with‌‌a‌‌welcome‌‌address‌‌by‌‌Dr.‌‌Anjuman‌‌Borah,‌‌Asst.‌‌Professor,‌‌                               

Tezpur‌ ‌University.‌ ‌She‌ ‌introduced‌ ‌the‌ ‌moderator‌ ‌for‌ ‌the‌ ‌three‌ ‌sessions‌‌of‌‌the‌‌day,‌‌Miss‌‌Veena‌‌                             

Singh,‌ ‌Communication‌ ‌for‌ ‌Development‌ ‌specialist‌ ‌from‌ ‌UNICEF.‌ ‌The‌ ‌first‌ ‌session‌ ‌of‌‌the‌‌day‌‌                         

was‌ ‌on‌ ‌the‌ ‌topic‌ ‌‘The‌ ‌role‌ ‌of‌ ‌communication‌ ‌for‌ ‌social‌ ‌and‌‌behavior‌‌change‌‌in‌‌mitigating‌‌the‌‌                               

negative‌ ‌effect‌ ‌on‌ ‌children’‌ ‌by‌ ‌Prof.‌ ‌Paolo‌ ‌Mefalopulos.‌ ‌The‌ ‌speaker‌ ‌observed‌ ‌how‌ ‌much‌ ‌of‌‌                           

what‌ ‌we‌ ‌took‌ ‌for‌ ‌granted‌ ‌has‌ ‌changed‌ ‌because‌ ‌of‌ ‌the‌ ‌pandemic.‌ ‌Everyday‌ ‌activities‌ ‌have‌‌                           

become‌ ‌a‌ ‌challenge‌ ‌because‌ ‌of‌ ‌C0VID-19,‌ ‌for‌ ‌e.g.‌ ‌taking‌ ‌a‌‌bus‌‌or‌‌a‌‌plane,‌‌dining‌‌out‌‌or‌‌even‌‌                                   

shaking‌ ‌hands‌ ‌with‌ ‌others.‌ ‌The‌ ‌speaker‌ ‌then‌‌elaborated‌‌on‌‌the‌‌consequences‌‌of‌‌this‌‌pandemic,‌‌                           

the‌‌rise‌‌of‌‌obesity‌‌amongst‌‌kids‌‌and‌‌other‌‌segments‌‌of‌‌the‌‌population‌‌has‌‌seen‌‌a‌‌spike‌‌across‌‌the‌‌                                   

globe.‌ ‌The‌ ‌lockdown‌ ‌also‌ ‌affected‌ ‌children's‌ ‌emotional‌ ‌development‌ ‌and‌ ‌socialization‌ ‌skills,‌‌                     

especially‌ ‌of‌ ‌the‌ ‌younger‌ ‌ones.‌ ‌The‌ ‌long‌ ‌term‌ ‌effects‌ ‌of‌‌this‌‌on‌‌their‌‌future‌‌are‌‌undetermined.‌‌                               

The‌ ‌speaker‌ ‌sights‌ ‌example‌ ‌of‌ ‌evidence‌ ‌in‌ ‌Chile‌ ‌and‌ ‌other‌ ‌countries‌ ‌that‌ ‌prove‌ ‌that‌‌there‌‌has‌‌                               

been‌ ‌an‌ ‌increase‌ ‌in‌ ‌obesity‌ ‌and‌ ‌mental‌ ‌issues‌ ‌in‌ ‌children‌ ‌because‌ ‌of‌ ‌the‌ ‌lockdown.‌ ‌Globally,‌‌                             



over‌ ‌1.6‌ ‌billion‌‌children‌‌in‌‌192‌‌countries‌‌are‌‌out‌‌of‌‌school.‌‌The‌‌educational‌‌inequality‌‌has‌‌also‌‌                               

further‌ ‌widened,‌ ‌which‌ ‌has‌ ‌been‌ ‌a‌ ‌cause‌ ‌of‌ ‌distress,‌ ‌especially‌ ‌for‌ ‌the‌ ‌children‌ ‌from‌ ‌the‌‌                             

vulnerable‌‌segments‌‌of‌‌the‌‌society,‌‌since‌‌they‌‌have‌‌not‌‌been‌‌able‌‌to‌‌take‌‌the‌‌equal‌‌opportunity‌‌of‌‌                                 

distance‌ ‌learning.‌ ‌This‌ ‌is‌ ‌due‌ ‌to‌ ‌several‌ ‌reasons‌ ‌ranging‌ ‌from‌ ‌poor‌ ‌connectivity,‌ ‌absence‌ ‌of‌‌                           

proper‌ ‌infrastructure‌ ‌and‌ ‌a‌ ‌dearth‌ ‌of‌ ‌trained‌ ‌teachers‌ ‌to‌ ‌teach‌ ‌an‌ ‌online‌ ‌curriculum.‌‌                         

Prof.Mefalopulos‌‌also‌‌observed‌‌that‌‌as‌‌seen‌‌from‌‌previous‌‌pandemics‌‌like‌‌EBOLA‌‌and‌‌the‌‌Zika‌‌                           

virus,‌‌situations‌‌like‌‌these‌‌also‌‌result‌‌in‌‌a‌‌sharp‌‌increase‌‌in‌‌gender-based‌‌violence‌‌against‌‌women‌‌                             

and‌ ‌violence‌ ‌against‌ ‌children.‌ ‌ 

‌He‌‌then‌‌posed‌‌a‌‌question‌‌as‌‌to‌‌what‌‌can‌‌be‌‌done‌‌to‌‌improve‌‌the‌‌situation‌‌and‌‌who‌‌can‌‌mitigate‌‌                                       

the‌ ‌risk‌ ‌for‌ ‌children?‌ ‌Information‌ ‌Campaigns‌ ‌though‌‌popular,‌‌is‌‌not‌‌effective‌‌in‌‌these‌‌kinds‌‌of‌‌                             

situations.‌‌According‌‌to‌‌Prof.‌‌Mefalopulos,‌‌this‌‌is‌‌true,‌‌especially‌‌for‌‌the‌‌current‌‌scenario‌‌when‌‌                           

the‌‌line‌‌between‌‌facts‌‌and‌‌fiction‌‌has‌‌been‌‌blurred.‌‌There‌‌is‌‌a‌‌distrust‌‌in‌‌traditional‌‌messengers‌‌                               

and‌ ‌messages,‌ ‌and‌ ‌fake‌ ‌news‌ ‌is‌ ‌generally‌ ‌considered‌ ‌true‌ ‌by‌ ‌a‌ ‌large‌ ‌population‌‌segment.‌‌The‌‌                             

evidence‌ ‌based‌ ‌rigor‌ ‌of‌ ‌science‌ ‌or‌ ‌the‌ ‌verifiable‌ ‌reports‌ ‌by‌ ‌journalists‌ ‌are‌ ‌no‌ ‌longer‌ ‌a‌ ‌trusted‌‌                               

source‌‌of‌‌information‌‌for‌‌a‌‌significant‌‌section‌‌of‌‌the‌‌population.‌‌People's‌‌ideological‌‌framework‌‌                         

makes‌‌them‌‌distinguish‌‌as‌‌to‌‌what‌‌is‌‌true‌‌and‌‌what‌‌is‌‌not.‌‌This‌‌makes‌‌the‌‌speaker‌‌wonder‌‌if‌‌this‌‌                                     

is‌‌any‌‌different‌‌from‌‌the‌‌information‌‌propaganda‌‌machinery‌‌used‌‌by‌‌dictators‌‌from‌‌the‌‌historical‌‌                           

past.‌ ‌The‌ ‌pandemics'‌ ‌adverse‌ ‌effects‌ ‌on‌ ‌children‌ ‌have‌ ‌vastly‌ ‌affected‌ ‌many‌ ‌of‌ ‌the‌ ‌future's‌‌                           

sustainable‌ ‌development‌ ‌goals.‌ ‌However,‌ ‌all‌ ‌of‌ ‌this‌ ‌can‌ ‌be‌ ‌contained‌ ‌in‌ ‌one‌ ‌sustainable‌‌                         

development‌ ‌goal,‌ ‌SDG‌ ‌10‌ ‌which‌ ‌deals‌ ‌with‌ ‌reduced‌ ‌inequalities‌ ‌that‌ ‌deal‌ ‌with‌ ‌inequalities‌‌                         

within‌ ‌a‌ ‌country‌ ‌and‌ ‌among‌ ‌the‌ ‌countries.‌ ‌The‌ ‌pandemic‌ ‌has‌ ‌also‌ ‌affected‌ ‌the‌ ‌work‌ ‌done‌ ‌to‌‌                               

eradicate‌ ‌extreme‌ ‌poverty.‌ ‌We‌ ‌are‌ ‌expected‌ ‌dramatically‌ ‌to‌‌go‌‌back‌‌to‌‌poverty‌‌rates‌‌which‌‌we‌‌                             

had‌‌50‌‌years‌‌ago.‌‌Entire‌‌sections‌‌of‌‌the‌‌population‌‌are‌‌expected‌‌to‌‌fall‌‌into‌‌poverty,‌‌while‌‌others‌‌                                 

could‌‌see‌‌a‌‌drastic‌‌fall‌‌in‌‌living‌‌standards.‌‌The‌‌ones‌‌already‌‌vulnerable‌‌will‌‌be‌‌the‌‌most‌‌affected,‌‌                                 

and‌ ‌children‌ ‌are‌ ‌expected‌ ‌to‌ ‌bear‌ ‌the‌ ‌brunt‌ ‌of‌ ‌the‌ ‌situation‌ ‌resulting‌ ‌from‌ ‌this‌ ‌pandemic.‌‌ ‌  

The‌ ‌speaker‌ ‌then‌ ‌highlighted‌ ‌a‌ ‌general‌ ‌panning‌ ‌blueprint‌ ‌that‌ ‌could‌ ‌serve‌ ‌to‌ ‌help‌ ‌identify,‌‌                           

address‌‌and‌‌mitigate‌‌the‌‌multi-dimensional‌‌challenges‌‌that‌‌children‌‌across‌‌the‌‌globe‌‌could‌‌face.‌‌                         

He‌‌introduced‌‌the‌‌participants‌‌to‌‌his‌‌‘Multi-Dimensional‌‌Model‌‌for‌‌Change’.‌‌This‌‌is‌‌an‌‌adaption‌‌                           

of‌ ‌the‌ ‌socio-ecological‌ ‌model.‌ ‌It‌ ‌is‌ ‌composed‌ ‌of‌ ‌three‌ ‌dimensions‌ ‌that‌ ‌are‌ ‌needed‌ ‌to‌ ‌create‌ ‌a‌‌                               



conducive‌ ‌environment‌ ‌for‌ ‌children‌ ‌to‌ ‌flourish.‌ ‌Change‌ ‌is‌ ‌expected‌ ‌to‌ ‌occur‌ ‌at‌ ‌the‌ ‌individual‌‌                           

level,‌ ‌where‌ ‌behavior‌ ‌change‌‌and‌‌communication‌‌are‌‌small.‌‌The‌‌public‌‌policy‌‌dimension‌‌deals‌‌                         

with‌‌the‌‌social,‌‌economic,‌‌and‌‌environmental‌‌aspects,‌‌addressing‌‌policy‌‌and‌‌budget‌‌needed.‌‌The‌‌                         

organizational‌ ‌dimension‌ ‌where‌ ‌the‌ ‌public‌ ‌and‌ ‌state‌ ‌institutions,‌ ‌as‌ ‌well‌ ‌as‌ ‌the‌ ‌civil‌ ‌society‌‌                           

organizations,‌ ‌can‌ ‌help‌ ‌and‌ ‌endeavor‌ ‌mandate‌ ‌and‌ ‌capacity‌ ‌to‌ ‌promote‌ ‌change.‌ ‌The‌‌                       

socio-cultural‌ ‌dimension‌ ‌deals‌ ‌with‌ ‌existing‌ ‌norms‌ ‌within‌ ‌media‌ ‌and‌ ‌public‌ ‌based‌ ‌networks‌‌                       

where‌‌community‌‌based‌‌changes‌‌can‌‌take‌‌place.‌‌The‌‌public‌‌policy‌‌dimension‌‌needs‌‌to‌‌focus‌‌on‌‌                             

the‌ ‌state's‌ ‌measures,‌‌especially‌‌the‌‌economic‌‌problems.‌‌This,‌‌according‌‌to‌‌the‌‌speaker,‌‌this‌‌can‌‌                           

be‌ ‌done‌ ‌by‌ ‌setting‌ ‌up‌ ‌emergency‌‌funds‌‌and‌‌setting‌‌up‌‌new‌‌regulations‌‌that‌‌can‌‌be‌‌put‌‌forward‌‌                                 

for‌ ‌policies‌ ‌of‌ ‌mortgages‌ ‌and‌ ‌rent‌ ‌payment,‌ ‌safety‌ ‌nets‌ ‌for‌ ‌people‌ ‌who‌ ‌have‌ ‌lost‌ ‌jobs‌ ‌in‌ ‌the‌‌                                 

pandemic‌ ‌as‌ ‌well‌ ‌as‌ ‌setting‌ ‌up‌ ‌of‌ ‌food‌ ‌relief.‌ ‌ 

The‌‌organizational‌‌dimension‌‌deals‌‌with‌‌the‌‌closing‌‌of‌‌schools,‌‌which‌‌has‌‌affected‌‌the‌‌children‌‌                           

in‌ ‌many‌ ‌ways.‌ ‌Children‌ ‌in‌ ‌poor‌ ‌households‌ ‌have‌ ‌been‌ ‌severely‌‌affected‌‌because‌‌of‌‌the‌‌digital‌‌                             

divide‌ ‌as‌ ‌well‌ ‌as‌ ‌overcrowding‌ ‌in‌ ‌households.‌‌Another‌‌factor‌‌is‌‌the‌‌impasse‌‌on‌‌the‌‌socialising‌‌                             

and‌‌emotional‌‌development‌‌of‌‌the‌‌children,‌‌schools‌‌often‌‌solve‌‌as‌‌early‌‌warning‌‌system‌‌in‌‌case‌‌                             

of‌ ‌violence‌ ‌that‌ ‌the‌ ‌child‌ ‌may‌ ‌be‌ ‌facing,‌ ‌now‌ ‌this‌ ‌cannot‌ ‌be‌ ‌detected‌ ‌when‌ ‌children‌ ‌are‌‌                               

constrained‌ ‌in‌ ‌limited‌ ‌spaces.‌ ‌For‌ ‌many‌ ‌children‌ ‌in‌ ‌numerous‌ ‌countries,‌ ‌the‌ ‌meals‌ ‌served‌ ‌in‌‌                           

schools‌ ‌are‌ ‌their‌ ‌main‌ ‌meal‌ ‌of‌ ‌the‌ ‌day,‌ ‌now‌ ‌since‌ ‌schools‌ ‌are‌ ‌closed‌ ‌they‌‌lose‌‌their‌‌source‌‌of‌‌                                   

meals.‌ ‌The‌ ‌socio‌‌cultural‌‌dimension‌‌can‌‌facilitate‌‌or‌‌impede‌‌change.‌‌With‌‌the‌ ‌introduction‌‌of‌‌                           

the‌ ‌norms‌ ‌of‌ ‌social‌ ‌distancing‌ ‌social‌ ‌practices‌ ‌which‌ ‌were‌ ‌established‌ ‌over‌ ‌centuries‌ ‌like‌‌                         

hugging,‌‌kissing‌‌etc.‌‌has‌‌stopped.‌‌The‌‌institution‌‌like‌‌the‌‌media‌‌is‌‌expected‌‌to‌‌help‌‌introduce‌‌and‌‌                               

implement‌‌the‌‌new‌‌norms,‌‌but‌‌the‌‌results‌‌haven’t‌‌been‌‌promising.‌‌Community‌‌engagement‌‌will‌‌                         

play‌‌a‌‌vital‌‌role‌‌here,‌‌the‌‌best‌‌way‌‌to‌‌make‌‌change‌‌in‌‌community‌‌is‌‌not‌‌vertical‌‌communication‌‌                                 

but‌ ‌dialogical‌ ‌communication‌ ‌by‌ ‌engaging‌ ‌different‌ ‌groups‌ ‌in‌ ‌dialogue‌ ‌and‌ ‌participation.‌‌                     

Though‌ ‌this‌ ‌has‌ ‌been‌ ‌made‌ ‌difficult‌ ‌by‌ ‌the‌ ‌rampant‌ ‌spread‌ ‌of‌ ‌fake‌ ‌news‌ ‌and‌ ‌the‌ ‌changing‌‌                               

landscape‌‌of‌‌social‌‌media.‌‌These‌‌three‌‌dimensions‌‌help‌‌us‌‌to‌‌focus‌‌on‌‌what‌‌should‌‌be‌‌done‌‌and‌‌                                 

applied‌‌at‌‌the‌‌individual‌‌dimension‌‌where‌‌we‌‌should‌‌provide‌‌knowledge,‌‌engage‌‌in‌‌dialogue‌‌and‌‌                           

work‌ ‌on‌ ‌changing‌ ‌of‌ ‌attitudes.‌ ‌But‌ ‌such‌ ‌changes‌ ‌cannot‌ ‌be‌ ‌achieved‌ ‌by‌ ‌imposition.‌‌                         

Dissemination‌ ‌of‌ ‌information‌ ‌must‌ ‌be‌‌fully‌‌understood,‌‌discussed‌‌and‌‌accepted‌‌by‌‌individuals,‌‌                       



this‌ ‌is‌ ‌why‌ ‌participatory‌ ‌communication‌ ‌is‌ ‌key.‌ ‌The‌ ‌pandemic‌ ‌has‌ ‌affected‌ ‌people‌ ‌across‌ ‌the‌‌                           

globe‌ ‌not‌ ‌in‌ ‌the‌ ‌same‌ ‌way‌ ‌but‌‌in‌‌a‌‌very‌‌disproportionate‌‌way‌‌and‌‌the‌‌ones‌‌who‌‌have‌‌been‌‌the‌‌                                     

most‌ ‌severely‌ ‌affected‌ ‌are‌ ‌the‌ ‌vulnerable‌ ‌sections,‌ ‌especially‌ ‌the‌ ‌children.‌ ‌The‌ ‌pandemic‌ ‌has‌‌                         

affected‌‌not‌‌only‌‌their‌‌present‌‌but‌‌will‌‌have‌‌long‌‌term‌‌effects‌‌on‌‌their‌‌future‌‌as‌‌well.‌‌According‌‌                                 

to‌‌the‌‌speaker‌‌the‌‌most‌‌vital‌‌SDG‌‌is‌‌reducing‌‌inequalities,‌‌since‌‌that‌‌would‌‌automatically‌‌help‌‌in‌‌                               

establishing‌‌other‌‌goals.‌‌Three‌‌strategic‌‌lines‌‌of‌‌communication‌‌can‌‌be‌‌adopted‌‌to‌‌deal‌‌with‌‌the‌‌                             

pandemic‌ ‌and‌ ‌the‌ ‌future‌ ‌of‌ ‌children.‌ ‌There‌ ‌should‌ ‌be‌ ‌advocacy‌ ‌with‌ ‌policymakers‌ ‌and‌‌                         

decision-makers,‌ ‌mono-logical‌ ‌and‌ ‌dialogical‌ ‌communication‌‌strategies‌‌to‌‌address‌‌actions‌‌with‌‌                   

selected‌ ‌audiences‌ ‌aimed‌ ‌at‌ ‌improving‌ ‌children’s‌ ‌lives‌ ‌and‌ ‌protect‌ ‌their‌ ‌lives.‌ ‌Finally‌‌                       

empowerment‌ ‌communication‌ ‌to‌ ‌engage‌ ‌children‌ ‌in‌ ‌decision‌ ‌making‌ ‌processes‌ ‌affecting‌ ‌their‌‌                     

lives.‌‌The‌‌pandemic‌‌has‌‌disproportionately‌‌affected‌‌the‌‌lives‌‌of‌‌the‌‌children,‌‌and‌‌it‌‌is‌‌wrong‌‌that‌‌                               

they‌ ‌should‌ ‌be‌ ‌the‌ ‌ones‌ ‌paying‌ ‌the‌ ‌biggest‌ ‌price‌‌of‌‌this‌‌unfortunate‌‌situation.‌‌This‌‌will‌‌have‌‌a‌‌                                 

long-lasting‌‌effect‌‌on‌‌the‌‌future‌‌of‌‌the‌‌world‌‌in‌‌general.‌‌Dr.Mefalopulos‌‌ended‌‌his‌‌talk‌‌with‌‌the‌‌                               

observation‌ ‌that‌ ‌communication‌ ‌alone‌ ‌cannot‌ ‌fight‌ ‌the‌ ‌gap‌ ‌in‌ ‌inequalities‌ ‌and‌ ‌mitigate‌ ‌the‌‌                         

consequences‌ ‌of‌ ‌the‌ ‌pandemic,‌ ‌but‌ ‌if‌ ‌used‌ ‌strategically,‌ ‌it‌ ‌can‌ ‌be‌ ‌a‌ ‌tool‌ ‌of‌ ‌reducing‌ ‌this‌ ‌gap.‌ ‌ 

This‌‌was‌‌followed‌‌by‌‌an‌‌interactive‌‌session‌‌where‌‌the‌‌participants‌‌engaged‌‌with‌‌the‌‌speaker‌‌on‌‌                             

any‌ ‌doubts‌ ‌they‌ ‌may‌ ‌have‌ ‌had.‌ ‌One‌ ‌of‌ ‌the‌ ‌questions‌ ‌was‌ ‌how‌ ‌feasible‌ ‌is‌ ‌participatory‌‌                             

communication‌ ‌under‌ ‌emergencies‌ ‌and‌ ‌when‌‌the‌‌governments‌‌and‌‌other‌‌development‌‌agencies‌‌                     

in‌ ‌developing‌ ‌countries‌ ‌are‌ ‌hard-pressed‌ ‌to‌ ‌attain‌ ‌targets‌ ‌and‌ ‌utilize‌ ‌budgets‌ ‌within‌ ‌a‌ ‌definite‌‌                           

timeframe?‌‌The‌‌speaker‌‌answered‌‌that‌‌it‌‌is‌‌tough‌‌to‌‌imagine‌‌a‌‌situation‌‌where‌‌vesicle‌‌contact‌‌is‌‌                               

not‌‌possible,‌‌especially‌‌for‌‌participatory‌‌communication;‌‌one‌‌way‌‌is‌‌doing‌‌it‌‌virtually.‌‌However,‌‌                         

in‌ ‌many‌ ‌parts‌ ‌of‌ ‌the‌ ‌world,‌ ‌including‌ ‌India‌ ‌that‌ ‌option‌ ‌is‌ ‌not‌ ‌available.‌ ‌He‌ ‌thinks‌ ‌that‌ ‌large‌‌                                 

financial‌ ‌engagements‌ ‌are‌ ‌not‌ ‌the‌ ‌most‌ ‌vital‌ ‌aspect‌ ‌for‌ ‌participatory‌ ‌communication‌ ‌and‌‌                       

community‌ ‌engagement.‌ ‌He‌ ‌elaborated‌ ‌that‌ ‌by‌ ‌putting‌ ‌participatory‌ ‌communication‌ ‌first,‌ ‌we‌‌                     

may‌‌even‌‌save‌‌time‌‌and‌‌money‌‌later,‌‌since‌‌this‌‌would‌‌ensure‌‌decisions‌‌would‌‌be‌‌taken‌‌which‌‌are‌‌                                 

most‌‌relevant‌‌for‌‌the‌‌community.‌‌Another‌‌question‌‌was‌‌why‌‌teleclasses‌‌have‌‌been‌‌unsuccessful‌‌                         

and‌ ‌what‌ ‌would‌ ‌be‌ ‌a‌ ‌better‌ ‌option‌ ‌to‌ ‌provide‌ ‌continuous‌ ‌education‌ ‌during‌ ‌the‌ ‌pandemic?‌‌                           

Dr.Mefalapulous‌ ‌answered‌ ‌that‌ ‌the‌ ‌most‌ ‌effective‌ ‌way‌ ‌for‌ ‌education‌ ‌is‌ ‌interactive‌ ‌education‌‌                       

where‌‌the‌‌student‌‌and‌‌the‌‌teacher‌‌can‌‌exchange‌‌ideas‌‌in‌‌a‌‌classroom‌‌set‌‌up‌‌but‌‌since‌‌that‌‌is‌‌not‌‌                                     



possible‌ ‌online‌ ‌mode‌‌becomes‌‌an‌‌alternative,‌‌but‌‌even‌‌that‌‌has‌‌become‌‌difficult‌‌because‌‌of‌‌the‌                             

digital‌‌divide.‌‌He‌‌says‌‌that‌‌teleclasses‌‌can‌‌only‌‌engage‌‌students‌‌for‌‌a‌‌short‌‌amount‌‌of‌‌time‌‌and‌‌is‌‌                                   

in‌ ‌fact,‌ ‌one‌ ‌of‌ ‌the‌ ‌least‌ ‌useful‌ ‌modes.‌ ‌ 

Session-2‌ ‌ 

The‌ ‌second‌ ‌session‌ ‌for‌ ‌Day‌ ‌3‌ ‌of‌ ‌the‌ ‌webinar‌‌was‌‌moderated‌‌again‌‌by‌‌Miss‌‌Veena‌‌Singh,‌‌who‌‌                                 

introduced‌ ‌the‌‌next‌‌speaker‌‌Prof.‌‌Sisir‌‌Basu‌‌from‌‌Banaras‌‌Hindu‌‌University,‌‌India,‌‌to‌‌speak‌‌on‌‌                             

the‌‌topic'‌‌Mapping‌‌of‌‌the‌‌Communication‌‌Perspectives‌‌of‌‌the‌‌responses‌‌of‌‌the‌‌Indian‌‌Societies‌‌to‌‌                             

Covid-19‌ ‌crisis.'‌ ‌Professor‌ ‌Basu‌ ‌highlighted‌ ‌sections‌ ‌that‌ ‌he‌ ‌would‌ ‌be‌ ‌speaking‌ ‌on,‌‌firstly‌‌the‌‌                           

MDG‌ ‌or‌ ‌Millennium‌ ‌Development‌ ‌Goal.‌ ‌He‌ ‌also‌ ‌highlighted‌ ‌the‌ ‌role‌ ‌of‌ ‌communication‌ ‌and‌‌                         

media‌ ‌and‌ ‌the‌ ‌distinction‌ ‌between‌ ‌media‌ ‌and‌ ‌communication‌ ‌since‌ ‌most‌ ‌people‌ ‌think‌‌                       

mainstream‌ ‌media‌ ‌and‌ ‌communication‌ ‌are‌ ‌synonymous.‌ ‌He‌ ‌also‌ ‌stressed‌ ‌the‌ ‌power‌ ‌play‌ ‌that‌‌                         

goes‌ ‌on‌ ‌behind‌ ‌communication‌ ‌and‌ ‌how‌ ‌communication‌ ‌can‌ ‌be‌ ‌utilized‌ ‌in‌‌various‌‌fields.‌‌The‌‌                           

speaker‌‌then‌‌elaborated‌‌on‌‌various‌‌key‌‌points.‌‌Out‌‌of‌‌the‌‌eight‌‌Millennium‌‌Development‌‌Goals,‌‌                           

three‌ ‌are‌ ‌directly‌ ‌related‌ ‌to‌ ‌health.‌ ‌Out‌ ‌of‌ ‌8‌ ‌MDGs,‌ ‌3‌ ‌are‌ ‌related‌ ‌to‌ ‌health.‌ ‌These‌ ‌are:‌ ‌ 

● Eradicate‌ ‌extreme‌ ‌poverty‌ ‌and‌ ‌hunger.‌ ‌India‌ ‌stands‌ ‌at‌ ‌286‌ ‌million.‌ ‌ 

● Reduce‌ ‌child‌ ‌mortality‌ ‌rate.‌ ‌In‌ ‌India,‌ ‌the‌ ‌percentage‌ ‌is‌ ‌30%‌ ‌ 

● Improve‌ ‌maternal‌ ‌health‌ ‌ 

● Combat‌ ‌HIV/AIDS‌ ‌ 

Prof.‌‌Basu‌‌then‌‌stressed‌‌how‌‌about‌‌286‌‌million,‌‌about‌‌one-fourth‌‌of‌‌our‌‌country's‌‌population‌‌live‌‌                             

under‌‌extreme‌‌poverty.‌‌30‌‌out‌‌of‌‌1000‌‌children‌‌die‌‌before‌‌they‌‌reach‌‌the‌‌age‌‌of‌‌1.‌‌When‌‌it‌‌comes‌‌                                     

to‌‌maternal‌‌health‌‌in‌‌India,‌‌about‌‌113‌‌pregnant‌‌women‌‌die‌‌during‌‌maternity‌‌for‌‌every‌‌lakh.‌‌The‌‌                               

institutional‌ ‌birth‌ ‌rate‌ ‌is‌ ‌79‌ ‌%,‌‌which‌‌means‌‌about‌‌21%‌‌of‌‌births‌‌still‌‌happen‌‌at‌‌home‌‌or‌‌other‌‌                                   

places.‌‌India‌‌has‌‌about‌‌2.3‌‌million‌‌AIDS‌‌patients,‌‌about‌‌ten‌‌thousand‌‌people‌‌die‌‌annually‌‌due‌‌to‌‌                               

AIDS.‌‌About‌‌15‌‌million‌‌people‌‌have‌‌malaria‌‌and‌‌twenty‌‌thousand‌‌die‌‌due‌‌to‌‌it.‌‌Prof.‌‌Basu‌‌said‌‌                                 

that‌‌even‌‌though‌‌these‌‌numbers‌‌are‌‌bleak,‌‌the‌‌situation‌‌is‌‌improving‌‌from‌‌earlier‌‌years;‌‌he‌‌hopes‌‌                               

to‌‌reduce‌‌the‌‌population's‌‌misery‌‌in‌‌the‌‌coming‌‌years.‌‌He‌‌feels‌‌that‌‌unlike‌‌MDGs,‌‌SDG‌‌doesn't‌‌                               

have‌ ‌a‌ ‌concrete‌ ‌target,‌ ‌and‌ ‌2030‌ ‌is‌ ‌not‌ ‌a‌ ‌feasible‌ ‌goal.‌ ‌ 

The‌‌speaker‌‌then‌‌talked‌‌about‌‌the‌‌decade‌‌of‌‌water,‌‌i.e.,‌‌the‌‌1980s,‌‌when‌‌much‌‌was‌‌done‌‌on‌‌water‌‌                                   

and‌‌water‌‌conservation‌‌topics.‌‌Again‌‌the‌‌decade‌‌from‌‌2018-2028‌‌has‌‌been‌‌declared‌‌as‌‌a‌‌decade‌‌                             



for‌‌water,‌‌he‌‌says‌‌that‌‌it's‌‌the‌‌children‌‌who‌‌are‌‌most‌‌vulnerable‌‌and‌‌are‌‌prone‌‌to‌‌contract‌‌many‌‌                                   

diseases‌ ‌because‌ ‌of‌ ‌the‌‌lack‌‌of‌‌water.‌‌He‌‌mentioned‌‌that‌‌about‌‌1/4th‌‌of‌‌the‌‌population‌‌of‌‌India‌‌                                 

was‌ ‌illiterate.‌ ‌The‌ ‌speaker‌ ‌thinks‌ ‌that‌ ‌all‌‌the‌‌above‌‌problems‌‌haven't‌‌had‌‌progressive‌‌solutions‌‌                           

because‌ ‌they‌ ‌haven't‌ ‌been‌ ‌a‌ ‌people‌ ‌movement,‌ ‌unlike‌ ‌the‌ ‌Chipko‌ ‌Movement‌ ‌when‌ ‌everyone,‌‌                         

irrespective‌‌of‌‌sex‌‌or‌‌age,‌‌came‌‌forward‌‌to‌‌protect‌‌the‌‌trees‌‌in‌‌Uttarakhand.‌‌The‌‌speaker‌‌said‌‌that‌‌                                 

we‌ ‌need‌ ‌the‌ ‌same‌ ‌kind‌ ‌of‌ ‌push‌ ‌and‌ ‌enthusiasm‌ ‌from‌ ‌the‌ ‌people‌ ‌to‌ ‌solve‌ ‌the‌ ‌issues‌ ‌of‌ ‌water,‌‌                                   

literacy,‌ ‌etc.‌ ‌The‌ ‌state‌ ‌must‌ ‌change‌ ‌its‌ ‌focus‌ ‌from‌ ‌working‌ ‌for‌‌the‌‌people‌‌to‌‌working‌‌with‌‌the‌‌                                 

people‌‌to‌‌get‌‌concrete‌‌results‌‌in‌‌the‌‌future;‌‌this‌‌will‌‌ensure‌‌community‌‌participation‌‌and‌‌make‌‌it‌‌                               

seem‌‌like‌‌their‌‌movement‌‌and‌‌not‌‌an‌‌imposition.‌‌People's‌‌reaction‌‌to‌‌the‌‌present‌‌situation‌‌was‌‌as‌‌                               

sudden.‌ ‌They‌ ‌feared‌ ‌their‌ ‌financial‌ ‌security,‌‌being‌‌affected‌‌by‌‌the‌‌virus.‌‌They‌‌felt‌‌helpless‌‌and‌‌                             

disempowered.‌ ‌ 

People's‌‌reaction‌‌to‌‌the‌‌current‌‌crisis‌‌has‌‌been‌‌out‌‌of‌‌fear,‌‌there‌‌was‌‌fear‌‌of‌‌the‌‌disease,‌‌and‌‌there‌‌                                     

was‌‌also‌‌fear‌‌of‌‌the‌‌state‌‌machinery.‌‌The‌‌initial‌‌reaction‌‌had‌‌the‌‌public‌‌had‌‌was‌‌out‌‌of‌‌fear‌‌and‌‌                                     

not‌‌out‌‌of‌‌an‌‌understanding‌‌that‌‌these‌‌specific‌‌steps‌‌must‌‌be‌‌taken‌‌for‌‌their‌‌good.‌‌The‌‌state‌‌could‌‌                                   

not‌ ‌reach‌ ‌the‌ ‌most‌ ‌vulnerable‌ ‌sections‌ ‌of‌ ‌the‌ ‌population,‌ ‌and‌‌the‌‌best‌‌response‌‌came‌‌from‌‌the‌‌                               

ordinary‌ ‌citizens‌ ‌who‌‌helped‌‌their‌‌fellow‌‌citizens.‌‌The‌‌speaker‌‌then‌‌proceeded‌‌to‌‌tell‌‌stories‌‌of‌‌                             

three‌ ‌real-life‌ ‌heroes‌ ‌who‌ ‌went‌ ‌out‌ ‌of‌ ‌their‌ ‌way‌ ‌to‌ ‌help‌ ‌people‌ ‌who‌ ‌were‌ ‌in‌ ‌dire‌ ‌need‌ ‌of‌‌                                   

assistance‌ ‌and‌ ‌help.‌‌ ‌  

These‌ ‌stories‌ ‌were‌ ‌of:‌‌ ‌  

Saurabh‌ ‌Handa‌ ‌went‌ ‌from‌ ‌house‌ ‌to‌ ‌house‌ ‌to‌ ‌collect‌ ‌items‌ ‌like‌ ‌vegetables,‌ ‌money,‌ ‌rice,‌ ‌etc.,‌‌                             

would‌ ‌cook‌ ‌at‌ ‌his‌ ‌small‌ ‌eatery‌ ‌and‌ ‌served‌ ‌the‌ ‌people‌ ‌who‌ ‌could‌ ‌not‌ ‌afford‌ ‌food.‌ ‌ 

Muheem:‌ ‌made‌ ‌sanitary‌ ‌napkins‌ ‌at‌ ‌home‌ ‌and‌ ‌made‌ ‌them‌ ‌available‌ ‌to‌ ‌young‌ ‌girls. ‌ ‌ 

Kiran‌‌(Organization):‌‌A‌‌Swedish‌‌nun‌‌who‌‌runs‌‌a‌‌school‌‌for‌‌the‌‌differently-abled.‌‌She‌‌collected‌‌                           

money‌ ‌and‌ ‌gave‌ ‌packets‌ ‌of‌ ‌food‌ ‌to‌ ‌the‌ ‌families‌ ‌of‌ ‌these‌ ‌children. ‌ ‌ 

Prof.‌ ‌Basu‌ ‌then‌ ‌stressed‌ ‌on‌ ‌understanding‌ ‌the‌ ‌power‌ ‌play‌ ‌was‌ ‌important.‌ ‌Institutions‌ ‌like‌ ‌the‌‌                           

police,‌ ‌court,‌ ‌and‌ ‌local‌ ‌authorities‌ ‌ensured‌ ‌that‌ ‌order‌ ‌is‌ ‌maintained‌ ‌amidst‌ ‌the‌ ‌chaos.‌ ‌He‌‌then‌‌                             

distinguishes‌‌between‌‌media‌‌and‌‌communication,‌‌and‌‌he‌‌rightly‌‌pointed‌‌out‌‌that‌‌the‌‌mainstream‌‌                         

media‌‌is‌‌one‌‌strand‌‌of‌‌the‌‌greater‌‌process‌‌of‌‌communication.‌‌People‌‌should‌‌not‌‌think‌‌that‌‌media‌‌                               

covers‌ ‌the‌ ‌entire‌ ‌entity‌ ‌of‌ ‌communication.‌ ‌More‌ ‌often‌ ‌than‌ ‌not,‌ ‌the‌ ‌established‌ ‌mainstream‌‌                         



media‌ ‌is‌ ‌drawn‌ ‌towards‌ ‌their‌ ‌own‌ ‌economic‌ ‌benefits‌ ‌and‌ ‌not‌ ‌towards‌ ‌the‌ ‌public‌ ‌good.‌ ‌The‌‌                             

media‌‌are‌‌not‌‌covering‌‌the‌‌important‌‌issues‌‌like‌‌the‌‌MDGs,‌‌the‌‌SDGs,‌‌water‌‌issues,‌‌poverty‌‌etc.‌‌                               

in‌ ‌the‌ ‌way‌ ‌they‌ ‌should‌ ‌be.‌ ‌The‌ ‌issues‌ ‌that‌ ‌are‌ ‌covered‌ ‌are‌ ‌done‌ ‌so‌ ‌from‌ ‌the‌ ‌ideological‌‌                                 

perspective‌‌of‌‌the‌‌media‌‌house.‌‌In‌‌such‌‌a‌‌situation,‌‌new/‌‌alternative‌‌channels‌‌of‌‌communication‌‌                           

must‌ ‌be‌ ‌discovered.‌ ‌People‌ ‌have‌ ‌their‌ ‌network.‌ ‌They‌ ‌know‌ ‌how‌ ‌to‌ ‌get‌ ‌together‌ ‌on‌ ‌different‌‌                             

platforms.‌ ‌The‌ ‌media‌ ‌should‌ ‌facilitate‌ ‌this‌ ‌gathering.‌ ‌Roger's‌ ‌research‌ ‌process‌ ‌will‌ ‌have‌‌to‌‌be‌‌                           

adopted‌ ‌in‌ ‌MDG,‌ ‌water,‌ ‌literacy,‌ ‌SDG,‌ ‌etc.‌ ‌Conducting‌ ‌small‌ ‌communications‌ ‌studies‌‌                     

documenting‌‌the‌‌process‌‌of‌‌communication‌‌is‌‌the‌‌key.‌‌New‌‌Media‌‌was‌‌thought‌‌to‌‌bring‌‌hope‌‌to‌‌                               

individuals‌ ‌to‌ ‌regain‌ ‌their‌ ‌voice‌ ‌and‌ ‌control‌ ‌on‌ ‌their‌ ‌ideas‌ ‌and‌ ‌ideals.‌ ‌However,‌ ‌stories‌ ‌like‌‌                             

the ‌Cambridge‌ ‌Analytica‌ ‌Story‌ of‌ ‌election‌ ‌robbery‌ ‌have‌ ‌dashed‌ ‌the‌ ‌hope.‌ ‌ 

Prof.‌ ‌Basu‌ ‌concluded‌ ‌that‌ ‌top-down,‌ ‌linear‌ ‌transmission‌ ‌models‌ ‌had‌ ‌not‌ ‌worked‌ ‌the‌‌way‌‌they‌‌                           

should‌ ‌have.‌ ‌They‌ ‌only‌ ‌helped‌ ‌those‌‌who‌‌are‌‌in‌‌the‌‌center‌‌of‌‌power‌‌but‌‌not‌‌the‌‌recipients.‌‌We‌‌                                   

need‌‌to‌‌go‌‌back‌‌to‌‌pre-COVID‌‌times.‌‌Now‌‌we‌‌need‌‌to‌‌think‌‌we‌‌should‌‌go‌‌back‌‌to‌‌the‌‌old‌‌social‌‌                                       

structure.‌ ‌The‌ ‌people‌ ‌should‌ ‌be‌ ‌made‌ ‌aware‌ ‌of‌ ‌the‌ ‌politics‌ ‌of‌ ‌vaccines‌ ‌and‌ ‌vaccination.‌ ‌Big‌‌                             

media's‌‌communication‌‌about‌‌it‌‌shrouding‌‌the‌‌poor‌‌man's‌‌misery‌‌will‌‌continue.‌‌Another‌‌talk‌‌by‌‌                           

Prof.‌ ‌Claudia‌ ‌Lago‌ ‌followed‌ ‌this‌ ‌talk,‌ ‌and‌ ‌then‌ ‌the‌ ‌participants‌‌could‌‌pose‌‌their‌‌queries‌‌to‌‌the‌‌                               

speakers.‌ ‌Some‌ ‌of‌ ‌the‌ ‌questions‌ ‌that‌ ‌arose‌ ‌were:‌ ‌ 

1. Reportage‌ ‌in‌ ‌discrimination‌ ‌related‌ ‌to‌ ‌ASFA‌ ‌in‌ ‌North-East‌ ‌might‌ ‌not‌ ‌have‌ ‌been‌ ‌lime‌‌                         

lighted‌ ‌like‌ ‌its‌ ‌counterpart‌ ‌in‌ ‌Jammu‌ ‌and‌ ‌Kashmir,‌ ‌but‌ ‌it‌ ‌has‌ ‌still‌ ‌popped‌ ‌up‌ ‌in‌ ‌the‌‌                               

mainstream‌‌discourse,‌‌can‌‌an‌‌argument‌‌be‌‌made‌‌in‌‌relevance‌‌to‌‌this‌‌since‌‌sensationalism‌‌                         

in‌ ‌the‌ ‌public‌ ‌discourse‌ ‌is‌ ‌more‌ ‌influential‌ ‌to‌ ‌the‌ ‌media‌ ‌than‌ ‌the‌ ‌typical‌ ‌quick‌ ‌agenda‌‌                             

media‌ ‌holds‌ ‌with‌ ‌politics? ‌ ‌ 

2. Basu‌ ‌agrees‌ ‌that‌ ‌ASFA‌ ‌has‌ ‌been‌ ‌under‌ ‌reported,‌ ‌but‌ ‌he‌ ‌also‌ ‌feels‌ ‌like‌ ‌the‌ ‌mainstream‌‌                             

media‌‌would‌‌not‌‌report‌‌anything‌‌that‌‌could‌‌put‌‌a‌‌state‌‌institution‌‌in‌‌poor‌‌light.‌‌He‌‌thinks‌‌                               

that‌ ‌campaigns‌ ‌should‌‌be‌‌done‌‌at‌‌the‌‌grassroots‌‌level‌‌and‌‌take‌‌the‌‌issue‌‌with‌‌the‌‌higher‌‌                               

authorities‌ ‌to‌ ‌be‌ ‌tackled.‌ ‌He‌ ‌says‌ ‌for‌ ‌issues‌ ‌like‌ ‌this,‌ ‌and‌ ‌we‌ ‌need‌ ‌to‌ ‌look‌ ‌towards‌‌                               

alternative‌ ‌media‌ ‌since‌ ‌mainstream‌ ‌media‌ ‌would‌ ‌not‌ ‌help.‌ ‌ 

3. The‌ ‌political‌ ‌parties‌ ‌and‌ ‌corporate‌ ‌entities‌ ‌exploit‌ ‌the‌ ‌possibilities‌ ‌of‌ ‌new‌ ‌media‌ ‌by‌‌                         

customizing‌ ‌feeds‌ ‌and‌ ‌messages‌ ‌to‌ ‌cultivate‌ ‌and‌ ‌nurture‌‌thoughts‌‌and‌‌reap‌‌profit.‌‌Why‌‌                         



are‌ ‌organizations‌ ‌like‌ ‌the‌ ‌UN‌ ‌hesitant‌ ‌to‌ ‌use‌ ‌the‌ ‌same‌ ‌strategy‌ ‌to‌ ‌bring‌ ‌in‌ ‌positive‌‌                             

change?‌ ‌ 

4. Basu‌‌answered‌‌that‌‌new‌‌media‌‌had‌‌got‌‌a‌‌tremendous‌‌power‌‌to‌‌penetrate‌‌various‌‌layers‌‌of‌‌                             

society,‌ ‌Dr.‌ ‌Basu‌ ‌agrees‌ ‌that‌ ‌organizations‌ ‌like‌ ‌the‌ ‌UN‌ ‌could‌‌use‌‌new‌‌media‌‌for‌‌social‌‌                             

and‌‌behavioral‌‌change,‌‌but‌‌he‌‌cannot‌‌categorically‌‌say‌‌why‌‌it‌‌is‌‌not‌‌being‌‌used.‌‌He‌‌then‌‌                               

requested‌‌the‌‌moderator‌‌Miss‌‌Veena‌‌Singh‌‌who‌‌works‌‌with‌‌the‌‌UN,‌‌for‌‌her‌‌opinion‌‌and‌‌                             

she‌ ‌opined‌ ‌that‌ ‌though‌ ‌the‌ ‌question‌ ‌does‌ ‌not‌ ‌explicitly‌ ‌mention‌ ‌AI‌ ‌or‌ ‌artificial‌‌                         

intelligence,‌ ‌it‌ ‌feels‌ ‌like‌ ‌an‌ ‌undercurrent‌ ‌and‌ ‌she‌ ‌says‌ ‌that‌ ‌AI‌ ‌is‌ ‌being‌ ‌thought ‌ ‌ 

Session‌ ‌3‌ ‌ 

‌ 

The‌ ‌moderator‌ ‌Miss‌ ‌Veena‌ ‌Singh‌ ‌introduced‌ ‌Prof.‌ ‌Claudia‌ ‌Lago‌ ‌from‌ ‌the‌ ‌school‌ ‌of‌‌                         

communication‌‌and‌‌Arts‌‌in‌‌Sao‌‌Paolo,‌‌Brazil.‌‌Prof.‌‌Lago‌‌delivered‌‌the‌‌final‌‌talk‌‌for‌‌the‌‌day‌‌on‌‌                                 

the‌ ‌topic'‌ ‌Covid-19‌ ‌produced‌ ‌by‌ ‌alternative‌ ‌activist‌ ‌journalism:‌ ‌Perspectives‌ ‌and‌ ‌dilemmas'.‌‌                     

Prof.‌ ‌Lago‌ ‌agrees‌ ‌with‌ ‌Prof.‌ ‌Basu‌ ‌and‌ ‌says‌ ‌that‌ ‌practical‌ ‌aspects‌ ‌of‌ ‌communication‌ ‌are‌‌                           

presenting‌ ‌things‌ ‌differently,‌ ‌telling‌ ‌relevant‌‌stories‌‌to‌‌empower‌‌the‌‌community,‌‌and‌‌creating‌‌a‌‌                         

culture‌ ‌to‌ ‌enable‌ ‌vulnerable‌ ‌people‌ ‌to‌ ‌engage‌ ‌in‌ ‌the‌ ‌decision-making‌ ‌process‌ ‌that‌ ‌affects‌ ‌them.‌ ‌ 

Communication‌ ‌has‌ ‌to‌ ‌be‌ ‌one‌ ‌of‌ ‌the‌ ‌SDGs‌ ‌Communication‌ ‌is‌ ‌pivotal‌ ‌to‌ ‌achieve‌ ‌all‌ ‌the‌‌                             

developmental‌ ‌goals.‌ ‌All‌ ‌the‌ ‌SDGs‌ ‌are‌ ‌linked‌ ‌with‌ ‌communication‌ ‌as‌ ‌a‌ ‌comprehensive‌ ‌right,‌‌                         

especially‌ ‌SDGs‌ ‌that‌ ‌deal‌ ‌with‌ ‌quality‌ ‌education,‌ ‌gender‌ ‌equality,‌ ‌and‌ ‌reduced‌ ‌inequalities.‌‌                       

People‌ ‌who‌ ‌were‌ ‌not‌ ‌present‌ ‌before‌ ‌the‌ ‌media‌ ‌systems‌ ‌and‌ ‌still‌ ‌are‌ ‌not‌ ‌present‌ ‌in‌ ‌the‌ ‌media‌‌                                 

system.‌ ‌But‌ ‌they‌‌are‌‌producing‌‌media‌‌content‌‌and‌‌talking‌‌about‌‌themselves‌‌and‌‌their‌‌problems‌‌                           

that‌ ‌are‌ ‌often‌ ‌not‌ ‌highlighted‌ ‌by‌ ‌the‌ ‌mainstream‌ ‌media,‌ ‌the‌ ‌content‌ ‌they‌ ‌produce‌ ‌is‌ ‌also‌ ‌very‌‌                               

different‌‌from‌‌mainstream‌‌media.‌‌The‌‌pandemic‌‌has‌‌affected‌‌all‌‌of‌‌us‌‌in‌‌varied‌‌ways,‌‌especially‌                             

the‌ ‌vulnerable‌ ‌section‌ ‌of‌ ‌the‌ ‌population.‌‌This‌‌includes‌‌women‌‌and‌‌children‌‌since‌‌they‌‌face‌‌the‌‌                             

same‌ ‌kind‌ ‌of‌ ‌violence.‌ ‌Fake‌ ‌news‌ ‌targets‌ ‌these‌ ‌vulnerable‌ ‌groups.‌ ‌The‌ ‌fake‌ ‌news‌ ‌and‌‌                           

misinformation‌ ‌that‌ ‌is‌ ‌spreading‌ ‌about‌ ‌Covid-19‌ ‌is‌ ‌a‌ ‌pandemic‌ ‌in‌ ‌itself.‌ ‌If‌ ‌the‌ ‌state‌ ‌and‌ ‌the‌‌                               

government‌‌do‌‌not‌‌take‌‌care‌‌of‌‌the‌‌vulnerable‌‌section,‌‌the‌‌civilians‌‌step‌‌up‌‌and‌‌take‌‌care‌‌of‌‌each‌‌                                   

other.‌‌Civil‌‌society‌‌reacts‌‌by‌‌combating‌‌official‌‌and‌‌non-official‌‌misinformation‌‌and‌‌fake‌‌news,‌‌                         



providing‌ ‌scientific‌ ‌and‌ ‌reliable‌ ‌information‌ ‌about‌ ‌the‌ ‌pandemic‌ ‌and‌ ‌initiatives‌ ‌to‌ ‌meet‌‌                       

vulnerable‌‌group‌‌needs.‌‌As‌‌is‌‌a‌‌reality‌‌with‌‌most‌‌parts‌‌of‌‌the‌‌world,‌‌two‌‌cities‌‌exist‌‌within‌‌one‌‌                                   

city.‌ ‌ 

The‌ ‌spacious‌ ‌and‌ ‌beautiful‌ ‌part‌ ‌of‌ ‌most‌ ‌cities‌ ‌is‌ ‌populated‌ ‌by‌ ‌the‌ ‌rich‌ ‌and‌‌famous;‌‌this‌‌is‌‌the‌‌                                   

health‌‌city‌‌while‌‌the‌‌vulnerable‌‌section‌‌of‌‌society‌‌lives‌‌in‌‌the‌‌densely‌‌populated‌‌section‌‌and‌‌not‌‌                               

as‌ ‌clean.‌‌This‌‌is‌‌called‌‌the‌‌periphery.‌ ‌Periphery‌‌is‌‌the‌‌islands‌‌of‌‌inequality‌‌characterized‌‌by‌‌an‌‌                               

informal‌ ‌economy,‌ ‌precarious‌ ‌dwellings,‌ ‌and‌ ‌less‌ ‌access‌ ‌to‌ ‌public‌ ‌services,‌ ‌health‌‌services,‌‌or‌‌                         

educational‌‌services.‌‌In‌‌the‌‌health‌‌city,‌‌the‌‌life‌‌average‌‌is‌‌80‌‌years‌‌old‌‌while‌‌it‌‌is‌‌57‌‌years‌‌old‌‌in‌‌                                       

the‌‌periphery.‌‌The‌‌most‌‌shocking‌‌statistic‌‌is‌‌that‌‌the‌‌periphery's‌‌infant‌‌mortality‌‌is‌‌20‌‌times‌‌more‌‌                               

than‌ ‌the‌ ‌health‌ ‌neighborhood.‌ ‌The‌ ‌mainstream‌ ‌media‌ ‌frame‌ ‌these‌ ‌islands‌ ‌of‌ ‌inequality‌ ‌in‌‌two‌‌                           

keywords‌‌poverty‌‌and‌‌criminality.‌‌But‌‌since‌‌the‌‌turn‌‌of‌‌the‌‌century,‌‌many‌‌young‌‌people‌‌from‌‌the‌‌                               

periphery‌ ‌went‌ ‌to‌‌universities‌‌and‌‌colleges‌‌and‌‌got‌‌degrees‌‌in‌‌Journalism‌‌etc.‌‌these‌‌individuals‌‌                           

have‌ ‌started‌ ‌their‌ ‌own‌ ‌media‌ ‌movement‌ ‌from‌ ‌the‌ ‌periphery‌ ‌itself,‌ ‌covering‌ ‌news‌ ‌and‌ ‌events‌‌                           

about‌‌the‌‌periphery.‌‌They‌‌are‌‌trying‌‌to‌‌show‌‌the‌‌periphery‌‌in‌‌a‌‌new‌‌light‌‌other‌‌than‌‌poverty‌‌and‌‌                                   

criminality.‌ ‌They‌ ‌cover‌ ‌the‌‌inequalities‌‌prevalent‌‌in‌‌the‌‌periphery‌‌not‌‌as‌‌a‌‌natural‌‌phenomenon‌‌                           

but‌ ‌as‌ ‌something‌ ‌that‌ ‌has‌ ‌to‌ ‌be‌ ‌combatted.‌ ‌This‌ ‌has‌ ‌started‌ ‌to‌ ‌change‌‌the‌‌conversation‌‌in‌‌and‌‌                                 

about‌‌the‌‌periphery.‌‌These‌‌media‌‌and‌‌content‌‌creators‌‌talk‌‌about‌‌the‌‌periphery‌‌as‌‌their‌‌space‌‌and‌‌                               

place.‌ ‌They‌ ‌work‌ ‌in‌ ‌networks‌ ‌and‌ ‌produce‌ ‌a‌ ‌collective‌‌work.‌‌They‌‌highlight‌‌diversity‌‌when‌‌it‌‌                             

comes‌ ‌to‌ ‌race,‌ ‌class,‌ ‌and‌ ‌gender.‌‌ ‌  

Prof.‌ ‌Lago‌ ‌concluded‌ ‌that‌ ‌it‌ ‌is‌ ‌vital‌ ‌to‌ ‌incorporate‌ ‌media‌ ‌and‌ ‌communication‌ ‌practical‌‌                         

experience‌ ‌in‌ ‌presenting‌ ‌relevant‌ ‌stories‌ ‌to‌ ‌empower‌ ‌people‌ ‌and‌ ‌communities‌ ‌in‌ ‌the‌‌                       

decision-making‌‌process.‌‌Communication‌‌is‌‌a‌‌basic‌‌human‌‌right‌‌and‌‌the‌‌pandemic‌‌has‌‌become‌‌a‌‌                           

contestation‌ ‌against‌ ‌it.‌ ‌The‌‌21st‌‌century‌‌has‌‌seen‌‌the‌‌rise‌‌of‌‌organized‌‌movements‌‌by‌‌educated‌‌                             

inhabitants‌ ‌of‌ ‌the‌ ‌periphery.‌ ‌These‌ ‌individuals‌ ‌are‌ ‌different‌ ‌from‌ ‌the‌ ‌traditional‌ ‌mainstream‌                       

journalist,‌ ‌who‌ ‌are‌ ‌mostly‌ ‌middle-class‌ ‌white‌ ‌men.‌ ‌They‌ ‌help‌‌establish‌‌a‌‌relationship‌‌with‌‌the‌‌                           

periphery‌ ‌and‌ ‌approach‌ ‌the‌ ‌periphery‌ ‌from‌ ‌cultural‌ ‌diversity‌ ‌and‌ ‌empowerment‌ ‌perspectives.‌ ‌ 

This‌ ‌was‌ ‌followed‌ ‌by‌ ‌the‌ ‌speaker‌ ‌responding‌ ‌to‌ ‌queries‌ ‌from‌ ‌the‌ ‌participants,‌ ‌some‌ ‌of‌‌which‌‌                             

were:‌ ‌ 



What‌ ‌is‌ ‌the‌ ‌role‌ ‌of‌ ‌developed‌ ‌countries‌ ‌to‌ ‌tackle‌ ‌such‌ ‌violence‌ ‌of‌ ‌poverty‌ ‌and‌ ‌criminality‌ ‌in‌‌                               

developing‌ ‌countries?‌ ‌ 

Prof.‌ ‌Lego‌ ‌responded‌ ‌by‌‌saying‌‌that‌‌inequality‌‌is‌‌a‌‌global‌‌phenomenon,‌‌and‌‌there‌‌is‌‌inequality‌‌                             

because‌‌there‌‌is‌‌developed‌‌vis-à-vis‌‌developed‌‌countries.‌‌Developed‌‌countries‌‌are‌‌not‌‌interested‌‌                       

in‌ ‌the‌ ‌fight‌ ‌against‌ ‌poverty‌ ‌and‌ ‌criminality‌ ‌in‌ ‌developing‌ ‌countries.‌ ‌All‌ ‌the‌ ‌different‌ ‌service‌‌                           

providers‌ ‌have‌ ‌their‌ ‌defined‌ ‌role‌ ‌in‌ ‌ensuring‌‌ ‌  

Another‌‌question‌‌that‌‌was‌‌highlighted,‌‌Is‌‌the‌‌periphery‌‌the‌‌island‌‌of‌‌inequality‌‌or‌‌equality?‌‌And‌‌                             

the‌ ‌product‌ ‌of‌ ‌inequality‌ ‌in‌ ‌the‌ ‌larger‌ ‌society?‌ ‌As‌ ‌all‌ ‌or‌ ‌most‌ ‌of‌ ‌them‌ ‌in‌ ‌the‌ ‌periphery‌ ‌suffer‌‌                                   

from‌ ‌poverty,‌ ‌oppression,‌ ‌and‌ ‌mainstream‌ ‌media‌ ‌dark‌ ‌zone?‌ ‌Prof.‌ ‌Lago‌ ‌agrees‌ ‌that‌ ‌the‌‌                         

terminology‌ ‌is‌ ‌flawed,‌ ‌but‌ ‌everything‌‌that‌‌happens‌‌in‌‌the‌‌periphery‌‌results‌‌from‌‌inequalities‌‌in‌                           

the‌ ‌society.‌ ‌ 

DAY‌ ‌4‌ ‌ 

Session‌ ‌1‌ ‌–‌ ‌Risk‌ ‌Communication‌ ‌in‌ ‌a‌ ‌Pandemic:‌ ‌Preliminary‌ ‌findings‌ ‌from‌ ‌the‌ ‌Asia‌‌                         

Pacific.‌ ‌ 

‌ 
Speaker‌ ‌1‌‌ ‌-‌ ‌Dr‌ ‌Rohan‌ ‌Samarajiva,‌ ‌‌Founding‌ ‌Chair,‌ ‌LIRNEasia,‌ ‌Colombo,‌ ‌Sri‌ ‌Lanka‌ ‌ 
Speaker‌ ‌2‌ ‌‌-‌ ‌Ms‌ ‌Ramathi‌ ‌Bandaranayake,‌ ‌‌Researcher,‌ ‌LIRNEasia,‌ ‌Colombo,‌ ‌Sri‌ ‌Lanka‌ ‌ 

‌ 
Session‌ ‌2‌ ‌–‌ ‌Radical‌ ‌Democracies,‌ ‌socialist‌ ‌politics‌ ‌and‌ ‌pandemic‌ ‌response‌ ‌ 

‌ 
Speaker‌ ‌1‌-‌ ‌Dr‌ ‌Mohan‌ ‌J‌ ‌Dutta,‌ ‌‌Dean’s‌ ‌Chair‌‌Professor,‌‌Communication,‌‌Journalism‌‌&‌‌                       

Marketing‌ ‌Director,‌ ‌CARE,‌ ‌Massey‌ ‌University,‌ ‌New‌ ‌Zealand‌ ‌ 
‌ 
‌ 

Moderator‌-‌‌Prof.‌‌N‌‌Usha‌‌Rani,‌‌‌Former‌‌Professor,‌‌ICCSR‌‌Senior‌‌Professor‌‌Fellow,‌‌Department‌‌                       
of‌ ‌Journalism‌ ‌and‌ ‌Mass‌ ‌Communication,‌ ‌University‌ ‌of‌ ‌Mysore.‌ ‌ 

‌ 

‌ 



The‌ ‌session‌ ‌was‌ ‌opened‌ ‌by‌ ‌Dr.‌ ‌Anjuman‌‌Borah,‌‌Assistant‌‌Prof,‌‌Dept‌‌of‌‌Mass‌‌Communication‌‌                           

and‌ ‌Journalism,‌ ‌Tezpur‌ ‌University.‌ ‌She‌ ‌welcomed‌ ‌everyone‌ ‌to‌ ‌the‌ ‌session‌ ‌and‌ ‌introduced‌ ‌the‌‌                         

moderator‌‌Prof‌‌N‌‌Usha‌‌Rani,‌‌who‌‌is‌‌one‌‌of‌‌the‌‌former‌‌founding‌‌directors‌‌of‌‌EMRC,‌‌Karnataka.‌‌                               

She‌ ‌briefly‌ ‌summarized‌ ‌Day‌ ‌3’s‌ ‌deliverances‌ ‌by‌ ‌Dr‌ ‌Paulo‌ ‌Mefalopolus‌ ‌and‌ ‌Professor‌ ‌Sisir‌ ‌Basu.‌ ‌ 

Dr‌ ‌Paulo‌‌Mefalopolus‌‌spoke‌‌on‌‌the‌‌topic‌‌-‌ ‌The‌‌role‌‌of‌‌communicating‌‌for‌‌social‌‌and‌‌behavior‌‌                               

change‌‌in‌‌mitigating‌‌the‌‌adverse‌‌effects‌‌on‌‌children.‌‌In‌‌his‌‌lecture,‌‌Dr‌‌Paulo‌‌drew‌‌attention‌‌to‌‌the‌‌                                 

fact‌‌that,‌‌while‌‌everyone‌‌has‌‌been‌‌affected‌‌adversely‌‌by‌‌the‌‌pandemic,‌‌the‌‌worst‌‌affected‌‌are‌‌the‌‌                               

children‌ ‌with‌ ‌schools‌ ‌closing‌ ‌down‌ ‌globally.‌ ‌Over‌ ‌6‌ ‌billion‌ ‌children‌ ‌in‌ ‌192‌ ‌countries‌ ‌are‌‌                           

currently‌ ‌affected‌ ‌by‌ ‌the‌ ‌learning‌ ‌processes,‌ ‌and‌ ‌the‌ ‌physical‌ ‌and‌ ‌emotional‌ ‌development‌ ‌and‌‌                         

socialization‌ ‌skills‌ ‌of‌ ‌children‌‌have‌‌been‌‌adversely‌‌affected.‌‌There‌‌has‌‌been‌‌a‌‌major‌‌regressive‌‌                           

effect‌ ‌on‌ ‌many‌ ‌of‌ ‌the‌ ‌SDGs‌ ‌related‌ ‌to‌ ‌children‌ ‌while‌ ‌dwelling‌ ‌upon‌ ‌possible‌ ‌solutions‌ ‌to‌‌                             

mitigate‌ ‌children's‌ ‌risks.‌ ‌He‌ ‌proposed‌ ‌implementing‌ ‌a‌‌multi-dimensional‌‌model‌‌for‌‌change,‌‌an‌‌                       

adaptation‌ ‌of‌ ‌the‌ ‌social-ecological‌ ‌model‌ ‌to‌ ‌deal‌ ‌with‌ ‌this‌ ‌pandemic's‌ ‌consequences.‌ ‌He‌‌                       

recommended‌‌three‌‌strategic‌‌lines‌‌of‌‌communication‌‌to‌‌deal‌‌with‌‌the‌‌pandemic‌‌and‌‌the‌‌future‌‌of‌‌                             

children,‌ ‌advocacy‌ ‌with‌ ‌policymakers‌ ‌and‌ ‌decision-makers,‌ ‌monological‌ ‌and‌ ‌dialogical‌‌                 

communication‌ ‌strategies‌ ‌to‌ ‌address‌ ‌actions‌ ‌with‌ ‌duty‌ ‌bearers‌ ‌and‌ ‌caregivers‌‌of‌‌children,‌‌and,‌‌                         

finally,‌ ‌empowerment‌ ‌communication‌ ‌to‌ ‌engage‌ ‌Children‌ ‌in‌ ‌decision-making‌ ‌processes‌‌                 

affecting.‌ ‌ 

Professor‌ ‌Sisir‌ ‌Basu‌ ‌spoke‌ ‌on‌ ‌the‌ ‌topic-‌ ‌Mapping‌ ‌of‌ ‌the‌ ‌Communication‌ ‌Perspectives‌ ‌of‌ ‌the‌‌                           

Responses‌‌of‌‌the‌‌Indian‌‌Societies,‌‌He‌‌observed‌‌why‌‌the‌‌people's‌‌initial‌‌reaction‌‌to‌‌the‌‌overnight‌‌                             

in‌‌crisis‌‌was‌‌that‌‌of‌‌fear‌‌and‌‌panic.‌‌Common‌‌citizens‌‌soon‌‌rose‌‌to‌‌the‌‌occasion‌‌and‌‌started‌‌taking‌‌                                   

action‌ ‌to‌ ‌help‌ ‌those‌ ‌at‌ ‌the‌ ‌margins,‌ ‌even‌ ‌where‌ ‌the‌ ‌government‌ ‌machinery‌ ‌could‌ ‌not‌ ‌reach.‌‌                             

Unfortunately,‌ ‌such‌ ‌actions‌ ‌remained‌ ‌underreported‌ ‌in‌ ‌the‌ ‌mainstream‌ ‌media,‌ ‌which‌ ‌often‌‌                     

prioritized‌‌a‌‌hegemonic‌‌view‌‌towards‌‌reporting‌‌on‌‌the‌‌pandemic.‌‌The‌‌issue‌‌was‌‌mainly‌‌covered‌‌                           

from‌‌the‌‌ideological‌‌perspective‌‌of‌‌the‌‌media‌‌houses.‌ ‌He‌‌emphasized‌‌that‌‌in‌‌a‌‌situation‌‌in‌‌such‌‌                               

a‌‌situation,‌‌new‌‌alternative‌‌channels‌‌of‌‌communication,‌‌people's‌‌communication‌‌networks‌‌must‌‌                     

be‌‌created‌‌and‌‌utilized‌‌to‌‌highlight‌‌the‌‌people's‌‌perspectives.‌ ‌People‌‌need‌‌to‌‌be‌‌made‌‌aware‌‌of‌‌                               

vaccine‌ ‌and‌ ‌vaccination‌‌politics‌‌and‌‌not‌‌let‌‌the‌‌large‌‌corporate‌‌media's‌‌communication‌‌about‌‌it‌‌                           



shroud‌ ‌the‌ ‌woman's‌ ‌misery.‌ ‌He‌ ‌also‌ ‌stressed‌ ‌that‌ ‌conducting‌ ‌small‌ ‌communication‌ ‌studies‌‌                       

documenting‌ ‌peripheral‌ ‌communication‌ ‌groups'‌ ‌communication‌ ‌efforts‌ ‌would‌ ‌be‌ ‌crucial‌ ‌for‌‌                   

understanding‌ ‌the‌ ‌role‌ ‌and‌ ‌significance‌ ‌of‌ ‌communication‌ ‌in‌ ‌a‌ ‌pandemic‌ ‌and‌ ‌emergency‌ ‌in‌ ‌a‌‌                           

multi-dimensional‌ ‌society‌ ‌like‌ ‌India.‌‌ ‌  

The‌ ‌third‌ ‌lecture‌ ‌was‌ ‌by‌ ‌Professor‌ ‌Claudia‌ ‌Lago.‌ ‌She‌‌spoke‌‌on‌‌the‌‌topic‌‌over‌‌19‌‌produced‌‌by‌‌                                 

alternative‌ ‌activist‌ ‌journalism,‌ ‌perspectives,‌ ‌and‌ ‌dilemmas.‌‌Professor‌‌Lago‌‌highlighted‌‌that‌‌the‌‌                     

SDGs‌‌are‌‌all‌‌linked‌‌with‌‌communication‌‌as‌‌a‌‌comprehensive‌‌right,‌‌especially‌‌the‌‌SDGs‌‌that‌‌deal‌‌                             

with‌ ‌quality‌ ‌education,‌ ‌gender‌ ‌equality,‌ ‌and‌ ‌reduced‌ ‌inequalities.‌ ‌She‌ ‌asserted‌ ‌that‌‌                     

communication‌ ‌is‌ ‌a‌ ‌basic‌ ‌right‌ ‌and‌ ‌the‌ ‌pandemic‌ ‌has‌ ‌become‌ ‌a‌ ‌conversation‌ ‌against‌ ‌it.‌ ‌ 

‌She‌ ‌discussed‌ ‌how‌ ‌the‌ ‌21st‌ ‌century‌ ‌has‌ ‌seen‌ ‌the‌ ‌rise‌ ‌of‌ ‌organized‌ ‌movements‌ ‌by‌ ‌educated‌‌                               

inhabitants‌ ‌of‌ ‌the‌ ‌periphery.‌ ‌These‌ ‌individuals,‌ ‌who‌ ‌are‌ ‌different‌ ‌from‌ ‌traditional‌ ‌mainstream‌                       

journalists,‌ ‌help‌ ‌establish‌ ‌a‌ ‌relationship‌ ‌with‌ ‌the‌ ‌periphery‌ ‌and‌ ‌approach‌ ‌the‌ ‌periphery‌ ‌from‌‌                         

cultural‌ ‌diversity‌ ‌and‌ ‌empowerment‌ ‌perspectives.‌ ‌She‌ ‌highlighted‌ ‌one‌ ‌such‌ ‌initiative:‌ ‌a‌ ‌new‌‌                       

news‌ ‌agency‌ ‌in‌ ‌Brazil,‌ ‌agency‌ ‌morale,‌ ‌the‌ ‌journalism,‌ ‌the‌ ‌periphery‌ ‌started‌ ‌as‌ ‌a‌ ‌blog.‌ ‌ 

‌In‌ ‌2010,‌ ‌which‌ ‌later‌ ‌became‌ ‌a‌ ‌website‌ ‌and‌ ‌now‌ ‌produces‌ ‌newsletters,‌ ‌podcasts,‌ ‌and‌ ‌social‌‌                             

media,‌‌about‌‌100‌‌people‌‌collaborate‌‌with‌‌this‌‌organization.‌‌She‌‌told‌‌about‌‌how‌‌this‌‌initiative‌‌has‌‌                             

brought‌‌out‌‌more‌‌than‌‌60‌‌reports‌‌on‌‌the‌‌pandemic‌‌from‌‌the‌‌periphery.‌‌These‌‌reports‌‌point‌‌to‌‌the‌‌                                 

inequalities‌ ‌in‌ ‌access‌ ‌to‌ ‌the‌ ‌public‌ ‌health‌ ‌system‌ ‌and‌ ‌inquiring‌ ‌about‌ ‌policies‌ ‌that‌ ‌protect‌ ‌the‌‌                             

most‌ ‌vulnerable.‌ ‌It‌ ‌also‌ ‌highlighted‌ ‌how‌ ‌this‌ ‌agency‌ ‌has‌ ‌been‌ ‌fighting‌ ‌against‌ ‌fake‌ ‌news‌ ‌and‌‌                             

misinformation‌ ‌using‌ ‌accessible‌ ‌language.‌ ‌ 

Moderator‌‌Prof‌‌N‌‌Usha‌‌Rani‌‌introduced‌‌the‌‌speakers‌‌and‌‌made‌‌some‌‌preliminary‌‌remarks‌‌where‌‌                           

she‌ ‌spoke‌ ‌about‌ ‌how‌ ‌through‌ ‌SDGs,‌ ‌one‌ ‌has‌ ‌come‌ ‌to‌ ‌believe‌ ‌that‌ ‌development‌ ‌is‌ ‌a‌‌                             

multi-dimensional‌‌approach.‌‌The‌‌countries‌‌are‌‌expected‌‌to‌‌formulate‌‌development‌‌policies‌‌based‌‌                     

on‌ ‌sensitive‌ ‌development‌ ‌cooperation,‌ ‌which‌ ‌calls‌ ‌for‌ ‌eradicating‌ ‌poverty‌ ‌and‌ ‌hunger,‌‌                     

advocating‌ ‌for‌ ‌a‌ ‌healthy‌ ‌lifestyle,‌ ‌and‌ ‌inclusive‌ ‌and‌ ‌equitable‌ ‌education.‌‌ ‌  

She‌ ‌emphasized‌ ‌how‌ ‌developing‌ ‌nations‌ ‌such‌ ‌as‌ ‌India,‌ ‌who‌ ‌were‌ ‌gradually‌ ‌achieving‌ ‌SDG‌‌                         

agendas,‌ ‌are‌ ‌badly‌ ‌hit‌ ‌by‌ ‌the‌ ‌long-term‌ ‌implications‌ ‌of‌ ‌the‌ ‌Covid-19‌ ‌Pandemic‌ ‌through‌‌                         



statistical‌‌data.‌‌She‌‌also‌‌mentioned‌‌WHO‌‌promoting‌‌the‌‌global‌‌risk‌‌communication‌‌outreach‌‌to‌‌                         

disseminate‌ ‌accurate‌ ‌information‌ ‌and‌ ‌preventive‌ ‌measures‌ ‌that‌ ‌enable‌ ‌publics‌ ‌to‌ ‌contain‌ ‌and‌‌                       

handle‌ ‌disease‌ ‌outbreak‌ ‌and‌ ‌ease‌ ‌their‌ ‌fear.‌‌  

She‌ ‌spoke‌ ‌about‌ ‌the‌ ‌implications‌ ‌of‌ ‌the‌ ‌COVID-19‌ ‌pandemic‌ ‌which‌ ‌resulted‌‌in‌‌a‌‌deep‌‌social,‌‌                             

economic,‌‌and‌‌cultural‌‌divide‌‌placing‌‌women‌‌at‌‌a‌‌disadvantage.‌‌She‌‌mentioned‌‌how‌‌mainstream‌‌                         

media‌ ‌in‌ ‌India‌ ‌created‌ ‌a‌ ‌fear‌ ‌of‌ ‌culture‌ ‌by‌ ‌dramatizing‌ ‌Corona‌ ‌Virus‌ ‌reports.‌ ‌Social‌ ‌Media‌‌                             

exposed‌ ‌us‌ ‌to‌ ‌misinformation‌‌with‌‌no‌‌check‌‌on‌‌the‌‌veracity‌‌of‌‌the‌‌information‌‌available‌‌at‌‌our‌‌                               

fingertips.‌‌ ‌  

Session‌ ‌1‌‌ ‌  

Prof‌ ‌Rohan‌ ‌Samarajiva‌ ‌spoke‌ ‌about‌‌the‌‌ongoing‌‌research‌‌at‌‌LIRNEasia,‌‌where‌‌they‌‌have‌‌been‌‌                           

looking‌ ‌at‌ ‌disaster‌ ‌risk‌ ‌communication.‌ ‌He‌ ‌looks‌ ‌at‌ ‌Covid-19‌ ‌as‌ ‌a‌ ‌subset‌ ‌of‌ ‌disaster‌ ‌risk‌‌                             

communication,‌ ‌and‌ ‌while‌ ‌looking‌ ‌at‌ ‌the‌ ‌SDGs,‌ ‌the‌ ‌most‌ ‌important‌ ‌one‌ ‌is‌ ‌a‌ ‌world‌ ‌without‌‌                             

poverty.‌ ‌The‌ ‌presentation‌ ‌dealt‌ ‌with‌ ‌the‌ ‌most‌ ‌authoritative‌ ‌risk‌ ‌communication‌ ‌practices‌ ‌and‌‌                       

recommendations‌ ‌based‌ ‌on‌ ‌the‌ ‌preliminary‌ ‌findings‌ ‌with‌ ‌systemic‌ ‌reviews‌ ‌and‌ ‌extant‌ ‌research.‌‌ ‌  

The‌ ‌study‌ ‌globally‌ ‌monitors‌ ‌the‌ ‌quantitative‌ ‌assessments‌ ‌of‌ ‌trust‌ ‌in‌ ‌government‌ ‌and‌ ‌health‌‌                         

authorities,‌‌and‌‌they‌‌plan‌‌to‌‌compile‌‌all‌‌this‌‌into‌‌a‌‌comprehensive‌‌report‌‌by‌‌the‌‌end‌‌of‌‌2021.‌‌Prof‌‌                                   

Samarajiva‌‌highlighted‌‌that‌‌the‌‌overall‌‌problem‌‌is‌‌the‌‌requirement‌‌of‌‌preventive‌‌behavior‌‌actions‌‌                         

by‌ ‌the‌ ‌public.‌‌ ‌  

He‌ ‌highlighted‌ ‌trust‌ ‌being‌ ‌a‌ ‌significant‌ ‌component‌ ‌of‌ ‌the‌ ‌study‌ ‌as‌ ‌it's‌ ‌a‌ ‌prerequisite‌ ‌for‌‌                             

vaccination‌ ‌against‌ ‌the‌ ‌virus.‌ ‌While‌ ‌speaking‌ ‌about‌ ‌how‌ ‌people‌‌respond‌‌to‌‌risk,‌‌he‌‌mentioned‌‌                           

about‌ ‌ability‌ ‌to‌ ‌gauge‌ ‌the‌ ‌risk‌ ‌by‌ ‌verifying‌ ‌their‌ ‌perception‌ ‌through‌ ‌other‌ ‌sources‌ ‌and‌ ‌their‌‌                             

experiences.‌ ‌When‌ ‌people‌ ‌understand‌ ‌the‌ ‌risk's‌‌vulnerability,‌‌they‌‌charter‌‌a‌‌course‌‌of‌‌action‌‌to‌‌                           

reduce‌ ‌that‌ ‌vulnerability‌ ‌and‌ ‌the‌ ‌advantages‌ ‌of‌ ‌the‌ ‌said‌ ‌actions‌ ‌are‌ ‌more‌ ‌significant‌ ‌than‌ ‌the‌‌                             

potential‌ ‌drawbacks.‌‌ ‌  

He‌ ‌presented‌ ‌one‌ ‌of‌ ‌the‌ ‌findings‌ ‌that‌ ‌most‌ ‌health‌‌officials,‌‌in‌‌some‌‌instances‌‌political‌‌leaders,‌‌                             

deal‌ ‌with‌ ‌disaster‌‌response‌‌communication.‌‌Referring‌‌to‌‌Sri‌‌Lanka,‌‌he‌‌said‌‌that‌‌health‌‌officials‌‌                           

were‌ ‌the‌ ‌primary‌ ‌response‌ ‌in‌ ‌the‌ ‌first‌ ‌wave,‌ ‌but‌ ‌the‌ ‌military‌ ‌commander‌ ‌made‌ ‌formal‌‌                           



announcements‌‌in‌‌the‌‌second‌‌wave.‌‌Talking‌‌about‌‌the‌‌research‌‌synthesis,‌‌a‌‌massive‌‌effort,‌‌and‌‌a‌‌                             

risk‌ ‌communication‌ ‌booklet‌ ‌was‌ ‌produced‌ ‌and‌ ‌shared‌ ‌throughout‌ ‌the‌ ‌world‌ ‌in‌ ‌2017.‌ ‌ 

‌A‌‌very‌‌high‌‌caliber‌‌expert‌‌group‌‌supervised‌‌the‌‌research,‌‌and‌‌compilation‌‌of‌‌the‌‌extant‌‌research‌‌                               

was‌ ‌done‌ ‌in‌ ‌various‌ ‌places.‌ ‌ 

While‌ ‌addressing‌‌the‌‌question‌‌of‌‌people‌‌trying‌‌to‌‌verify‌‌the‌‌news‌‌on‌‌one‌‌thing‌‌and‌‌verify‌‌it‌‌on‌‌                                   

something‌ ‌else,‌ ‌he‌ ‌said‌ ‌it‌ ‌has‌ ‌to‌ ‌be‌ ‌done‌ ‌timely,‌ ‌and‌ ‌it‌ ‌must‌ ‌acknowledge‌ ‌the‌ ‌uncertainty.‌‌                               

Communicating‌ ‌uncertainty‌ ‌poses‌ ‌difficulties‌ ‌with‌ ‌trust,‌ ‌and‌ ‌hence‌ ‌context‌ ‌matters‌‌along‌‌with‌‌                       

the‌‌message‌‌disseminated‌‌for‌‌risk‌‌communication.‌‌He‌‌enunciated‌‌on‌‌a‌‌conscious‌‌generalization‌‌                       

that‌ ‌different‌ ‌parts‌ ‌of‌ ‌government‌ ‌and‌ ‌the‌ ‌media‌ ‌should‌ ‌communicate‌ ‌the‌ ‌same‌ ‌message,‌ ‌and‌‌                           

swift‌‌responses‌‌are‌‌needed.‌‌Otherwise,‌‌the‌‌rumor‌‌takes‌‌hold‌‌and‌‌focuses‌‌on‌‌responding‌‌to‌‌them‌‌                             

and‌ ‌ultimately‌ ‌lessens‌ ‌the‌ ‌importance‌ ‌of‌ ‌dealing‌ ‌with‌ ‌uncertainty.‌ ‌He‌ ‌spoke‌ ‌about‌ ‌high‌ ‌trust,‌                           

which‌ ‌can‌ ‌lead‌ ‌to‌ ‌higher‌ ‌vaccination‌ ‌and‌ ‌evacuation‌ ‌behaviors,‌ ‌but‌ ‌it‌ ‌can‌ ‌also‌ ‌lead‌ ‌to‌‌                             

carelessness‌ ‌in‌ ‌perceiving‌ ‌lower‌ ‌risks‌ ‌among‌ ‌the‌ ‌people.‌ ‌ 

Prof‌ ‌Samarajiva‌ ‌spoke‌ ‌on‌ ‌finance‌ ‌strategic‌ ‌communication‌ ‌planning,‌ ‌evaluation,‌ ‌and‌ ‌social‌‌                     

media's‌‌role‌‌in‌‌mitigating‌‌disaster‌‌risks.‌‌According‌‌to‌‌him,‌‌engaging‌‌on‌‌social‌‌media‌‌should‌‌have‌‌                             

an‌ ‌integrated‌‌strategy,‌‌but‌‌their‌‌use‌‌has‌‌not‌‌become‌‌routine‌‌practices‌‌within‌‌the‌‌government,‌‌so‌‌                             

there‌ ‌is‌ ‌much‌ ‌variability‌ ‌in‌ ‌how‌ ‌these‌ ‌things‌ ‌are‌ ‌being‌ ‌handled.‌‌ ‌  

He‌ ‌also‌ ‌focused‌ ‌on‌ ‌how‌ ‌traditional‌ ‌mass‌ ‌media‌ ‌is‌ ‌very‌ ‌impactful‌ ‌in‌ ‌risk‌ ‌communication.‌ ‌He‌‌                             

concluded‌ ‌by‌ ‌saying‌ ‌that‌ ‌probabilistic‌ ‌and‌ ‌technical‌ ‌terms‌ ‌are‌ ‌a‌ ‌problem‌ ‌while‌ ‌constructing‌ ‌a‌‌                           

message‌ ‌while‌ ‌dealing‌ ‌with‌ ‌uncertainty.‌ ‌Thus,‌ ‌the‌ ‌message‌ ‌should‌ ‌be‌ ‌consistent,‌ ‌free‌ ‌from‌‌                         

technical‌ ‌words‌ ‌for‌ ‌clarity,‌ ‌and‌ ‌should‌ ‌come‌ ‌from‌ ‌multiple‌ ‌sources.‌ ‌ ‌   

The‌ ‌topic‌ ‌was‌ ‌further‌ ‌addressed‌ ‌by‌ ‌Ms‌ ‌Ramathi‌ ‌Bandaranayake,‌ ‌who‌ ‌expounded‌ ‌on‌ ‌the‌‌                         

research-based‌ ‌technical‌‌and‌‌statistical‌‌details‌‌in‌‌Taiwan,‌‌Singapore,‌‌and‌‌Sri‌‌Lanka.‌‌The‌‌reason‌‌                         

cited‌ ‌by‌ ‌her‌ ‌to‌ ‌select‌ ‌the‌ ‌countries‌‌was‌‌low‌‌death‌‌rates‌‌from‌‌Covid-19‌‌in‌‌the‌‌mentioned‌‌cities.‌‌                                 

Based‌ ‌on‌ ‌the‌ ‌increasing‌ ‌number‌ ‌of‌ ‌deaths‌ ‌due‌ ‌to‌ ‌Covid-‌ ‌19,‌ ‌Taiwan‌ ‌(7‌ ‌death‌ ‌reported),‌‌                             

Singapore‌ ‌(29‌ ‌Deaths),‌ ‌and‌ ‌Sri‌ ‌Lanka‌ ‌(144‌ ‌Deaths).‌ ‌ ‌   



While‌ ‌looking‌ ‌into‌ ‌the‌ ‌statistical‌ ‌analysis‌ ‌of‌ ‌Taiwan's‌ ‌data,‌ ‌she‌ ‌spoke‌ ‌about‌ ‌the‌ ‌sophisticated‌‌                           

digital‌ ‌strategy‌ ‌incorporated‌ ‌in‌ ‌their‌ ‌overall‌ ‌approach‌ ‌to‌ ‌Covid-19‌ ‌with‌ ‌extended‌ ‌risk‌‌                       

communication‌ ‌plans.‌ ‌The‌ ‌case‌ ‌study‌ ‌shows‌ ‌the‌ ‌government‌ ‌is‌ ‌harnessing‌ ‌digital‌‌                     

communications‌‌to‌‌communicate‌‌to‌‌the‌‌public‌‌about‌‌situation‌‌update‌‌and‌‌preventive‌‌measure‌‌for‌‌                         

tackling‌ ‌Covid-19.‌ ‌Press‌ ‌releases‌ ‌and‌ ‌guidelines‌ ‌are‌ ‌being‌ ‌issued‌ ‌by‌ ‌the‌ ‌Centre‌ ‌for‌ ‌Disease‌‌                           

Control‌ ‌and‌‌Covid‌‌information‌‌website.‌‌Taiwan‌‌has‌‌introduced‌‌hotlines‌‌to‌‌report‌‌for‌‌suspicious‌‌                         

symptoms‌ ‌for‌ ‌the‌ ‌public‌ ‌and‌ ‌regular‌‌public‌‌service‌‌announcements‌‌by‌‌Taiwan's‌‌vice‌‌president,‌‌                         

who‌ ‌is‌ ‌also‌ ‌an‌ ‌epidemiologist.‌ ‌Furthermore,‌ ‌these‌ ‌announcements‌ ‌were‌ ‌broadcasted‌ ‌from‌ ‌the‌‌                       

office‌ ‌of‌ ‌the‌ ‌president‌ ‌office‌‌giving‌‌it‌‌an‌‌added‌‌layer‌‌of‌‌authority‌‌to‌‌communicate‌‌guidance‌‌on‌‌                               

practices‌ ‌like‌ ‌social‌ ‌distancing‌ ‌and‌ ‌hand‌ ‌washing.‌‌ ‌  

The‌ ‌Taiwan‌ ‌government‌‌encouraged‌‌mobile‌‌apps‌‌like‌‌mask‌‌maps‌‌or‌‌epidemic‌‌prevention‌‌maps‌‌                         

to‌‌obtain‌‌preventative‌‌supplies‌‌such‌‌as‌‌masks‌‌and‌‌put‌‌up‌‌informational‌‌posters‌‌in‌‌public‌‌spaces,‌‌                             

telling‌ ‌people‌ ‌how‌ ‌to‌ ‌take‌ ‌precautions.‌ ‌She‌ ‌spoke‌ ‌about‌ ‌Facebook‌ ‌CECC‌ ‌(Central‌ ‌Epidemic‌‌                         

Command‌ ‌Centre),‌ ‌which‌ ‌is‌ ‌affiliated‌ ‌with‌ ‌the‌ ‌Centre‌ ‌for‌ ‌Disease‌ ‌Control,‌ ‌Taiwan,‌ ‌and‌ ‌the‌‌                           

Ministry‌ ‌of‌ ‌Health‌ ‌and‌ ‌Welfare‌ ‌LINE.‌ ‌The‌ ‌types‌ ‌of‌ ‌information‌ ‌available‌ ‌on‌ ‌CECC‌ ‌were‌‌                           

updates‌ ‌and‌ ‌specifics‌ ‌on‌ ‌confirmed‌ ‌cases.‌ ‌The‌ ‌links‌ ‌to‌ ‌the‌ ‌other‌ ‌information‌ ‌sources,‌ ‌like‌ ‌the‌‌                             

CDC‌ ‌website.‌ ‌The‌ ‌guidance‌ ‌to‌ ‌an‌ ‌individual‌ ‌if‌ ‌they‌ ‌wish‌ ‌to‌ ‌visit‌ ‌a‌ ‌healthcare‌ ‌facility.‌ ‌The‌‌                               

website‌ ‌pushes‌ ‌scientific‌ ‌information‌ ‌regarding‌ ‌Covid-‌ ‌19,‌ ‌updates‌ ‌on‌ ‌investigations‌ ‌and‌ ‌case‌‌                       

clusters,‌ ‌and‌ ‌policies‌ ‌by‌ ‌the‌ ‌government‌ ‌regarding‌ ‌quarantine,‌ ‌and‌ ‌updates‌ ‌on‌ ‌restrictions‌ ‌(if‌‌                         

any)‌‌.‌‌The‌‌policy‌‌of‌‌clearing‌‌up‌‌rumors‌‌and‌‌misinformation‌‌so‌‌that‌‌one‌‌is‌‌not‌‌caught‌‌up‌‌in‌‌that‌‌                                     

rumor‌‌management‌‌cycle.‌ ‌She‌‌mentioned‌‌the‌‌efforts‌‌of‌‌the‌‌Taiwanese‌‌Government‌‌in‌‌improving‌‌                         

communication‌ ‌through‌ ‌the‌ ‌use‌ ‌of‌ ‌humor.‌ ‌Comedians‌ ‌were‌ ‌asked‌ ‌to‌ ‌create‌‌memes‌‌to‌‌mitigate‌‌                           

the‌ ‌fear,‌ ‌and‌ ‌animal‌ ‌mascots‌ ‌are‌ ‌used‌ ‌to‌ ‌communicate‌ ‌about‌ ‌staying‌ ‌safe.‌‌ ‌  

Use‌‌of‌‌images‌‌was‌‌used‌‌by‌‌LINE‌‌to‌‌improve‌‌communication‌‌(e.g.,‌‌how‌‌to‌‌put‌‌on‌‌a‌‌mask,‌‌wash‌                                   

hands)‌ ‌ 

Moving‌ ‌on‌ ‌to‌ ‌Singapore,‌ ‌Digital‌ ‌media‌‌was‌‌used‌‌more‌‌than‌‌conventional‌‌media.‌‌Weekly‌‌press‌‌                           

conferences‌‌by‌‌government‌‌officials‌‌were‌‌transmitted‌‌through‌‌conventional‌‌media,‌‌and‌‌attempts‌‌                     

were‌ ‌made‌ ‌to‌ ‌make‌ ‌these‌ ‌announcements‌ ‌multilingual‌ ‌to‌ ‌reflect‌ ‌the‌ ‌country's‌ ‌multilingual‌‌                       



diversity‌ ‌in‌ ‌the‌ ‌press‌ ‌conferences.‌ ‌She‌ ‌spoke‌ ‌on‌ ‌Social‌ ‌Media‌ ‌and‌ ‌Digital‌ ‌Media's‌ ‌role,‌ ‌a‌‌                             

dedicated‌ ‌WhatsApp‌ ‌channel‌ ‌that‌ ‌sends‌ ‌two‌ ‌to‌ ‌three‌ ‌updates‌ ‌every‌ ‌day‌ ‌dealing‌ ‌with‌‌                         

misinformation,‌ ‌scam‌ ‌alerts,‌ ‌and‌ ‌links‌ ‌to‌ ‌credible‌ ‌information‌ ‌sources‌ ‌and‌ ‌government‌‌                     

advisories.‌‌The‌‌PM‌‌of‌‌Singapore,‌‌Lee‌‌Hsien‌‌Loong,‌‌has‌‌a‌‌strong‌‌social‌‌media‌‌presence‌‌dealing‌‌                             

with‌ ‌Covid-‌ ‌19‌ ‌on‌ ‌Facebook.‌ ‌There‌ ‌is‌ ‌an‌ ‌extensive‌ ‌Youtube‌ ‌(govsingapore)‌ ‌presence‌ ‌of‌‌                         

Singapore's‌ ‌government‌ ‌with‌ ‌Covid-19‌ ‌related‌ ‌content.‌‌ ‌  

The‌‌use‌‌of‌‌informative‌‌apps‌‌and‌‌websites‌‌to‌‌deal‌‌with‌‌business-related‌‌queries‌‌and‌‌resources‌‌for‌‌                             

people‌ ‌and‌ ‌health‌ ‌aspects‌ ‌were‌ ‌extensively‌ ‌used‌ ‌in‌ ‌Singapore.‌ ‌She‌ ‌mentioned‌‌the‌‌DORSCON‌‌                         

Level‌‌system‌‌(Disease‌‌Outbreak‌‌Response‌‌System‌‌Condition)‌‌being‌‌used‌‌to‌‌signal‌‌the‌‌risk‌‌level.‌‌                           

It‌‌is‌‌organized‌‌into‌‌four‌‌levels:‌‌Green‌‌(lowest‌‌risk),‌‌Yellow,‌‌Orange,‌‌and‌‌Red‌‌(highest‌‌risk).‌‌She‌‌                               

also‌‌highlighted‌‌the‌‌philosophy‌‌of‌‌Singapore's‌‌government‌‌was‌‌of‌‌defensive‌‌pessimism‌‌in‌‌terms‌‌                         

of‌‌risk‌‌perception‌‌and‌‌getting‌‌people‌‌to‌‌perceive‌‌risk.‌‌This‌‌is‌‌to‌‌make‌‌people‌‌understand‌‌that‌‌the‌‌                                 

risk‌ ‌is‌ ‌high,‌ ‌and‌ ‌one‌ ‌needs‌ ‌to‌ ‌take‌ ‌certain‌ ‌precautions‌ ‌but‌ ‌at‌ ‌the‌ ‌same‌ ‌time‌ ‌not‌ ‌wanting‌ ‌risk‌‌                                   

perception‌ ‌to‌ ‌fall‌ ‌once‌ ‌people‌ ‌feel‌ ‌like‌ ‌they've‌ ‌taken‌ ‌the‌ ‌precaution.‌ ‌ 

Ms.‌ ‌Ramathi‌ ‌spoke‌ ‌on‌ ‌the‌ ‌measures‌ ‌being‌ ‌taken‌ ‌in‌ ‌Sri‌ ‌Lanka;‌ ‌Health‌ ‌Promotion‌ ‌Bureau‌‌                           

interacted‌‌with‌‌other‌‌departments‌‌and‌‌other‌‌institutes‌‌within‌‌the‌‌ministry‌‌of‌‌the‌‌health‌‌system‌‌in‌‌                             

Sri‌ ‌Lanka‌ ‌to‌ ‌get‌ ‌up‌ ‌to‌ ‌date‌ ‌with‌ ‌information‌ ‌about‌ ‌Covid-19.‌ ‌The‌ ‌communication‌ ‌strategy‌‌                           

heavily‌ ‌relied‌ ‌on‌ ‌the‌‌conventional‌‌media.‌‌The‌‌First‌‌period‌‌was‌‌marked‌‌by‌‌daily‌‌press‌‌briefings‌‌                             

featuring‌ ‌then‌ ‌General‌ ‌of‌ ‌Health‌ ‌Services‌ ‌Dr.‌ ‌Anil‌ ‌Jasinghe,‌ ‌Minister‌ ‌of‌ ‌Health‌ ‌Pavithra‌‌                         

Wanniarachchi,‌ ‌and‌ ‌Lt.‌ ‌Gen.‌ ‌Shavendra‌ ‌Silva.‌ ‌ 

An‌‌official‌‌Website‌‌for‌‌Sri‌‌Lanka's‌‌Response‌‌to‌‌COVID-19‌‌was‌‌created‌‌along‌‌with‌‌websites‌‌for‌‌                             

the‌‌National‌‌Operation‌‌Centre‌‌for‌‌Prevention‌‌of‌‌COVID-19‌‌Outbreak,‌‌Health‌‌Promotion‌‌Bureau‌‌                       

COVID-19,‌ ‌and‌ ‌Dashboard:‌ ‌Epidemiology‌ ‌Unit‌ ‌(MOH)‌ ‌to‌ ‌easily‌ ‌access‌ ‌that‌ ‌information.‌ ‌An‌‌                       

app-‌ ‌MyHealth‌ ‌Sri‌ ‌Lanka,‌ ‌was‌‌launched‌‌for‌‌providing‌‌information‌‌and‌‌updates‌‌on‌‌COVID-19.‌‌                         

In‌ ‌Sri‌ ‌Lanka,‌ ‌in‌ ‌terms‌ ‌of‌ ‌social‌ ‌media,‌ ‌the‌ ‌health‌ ‌promotion‌ ‌bureau‌ ‌and‌ ‌the‌ ‌department‌ ‌of‌‌                               

government‌‌information‌‌have‌‌official‌‌Viber‌‌channels‌‌for‌‌information‌‌on‌‌Covid-19.‌‌There‌‌is‌‌also‌‌                         

a‌ ‌Covid-19‌ ‌hotline‌ ‌facility‌ ‌available‌ ‌for‌ ‌the‌ ‌public‌ ‌of‌ ‌Sri‌ ‌Lanka.‌‌ ‌  



Based‌ ‌on‌ ‌the‌ ‌study's‌ ‌analysis,‌ ‌Ms‌ ‌Ramathi‌ ‌spoke‌ ‌on‌ ‌what‌ ‌extent‌ ‌WHO‌ ‌recommendations‌ ‌are‌‌                           

being‌‌used.‌‌In‌‌terms‌‌of‌‌the‌‌trust‌‌recommendations,‌‌all‌‌three‌‌countries‌‌had‌‌made‌‌attempts‌‌to‌‌link‌‌                               

to‌‌available‌‌and‌‌accessible‌‌services.‌‌She‌‌mentioned‌‌that‌‌since‌‌the‌‌study‌‌is‌‌still‌‌being‌‌carried‌‌out,‌‌                               

and‌‌limits‌‌the‌‌presented‌‌findings.‌‌She‌‌noted‌‌from‌‌the‌‌Singaporean‌‌strategy‌‌of‌‌defense‌‌pessimism‌‌                           

that‌ ‌there‌ ‌was‌‌an‌‌acknowledgment‌‌of‌‌the‌‌virus's‌‌scientific‌‌uncertainty.‌ ‌Considering‌‌the‌‌current‌‌                         

stage‌ ‌of‌ ‌the‌ ‌research,‌‌they‌‌could‌‌not‌‌find‌‌similar‌‌for‌‌Taiwan‌‌and‌‌Sri‌‌Lanka‌‌continuing‌‌with‌‌the‌‌                                 

trust‌ ‌recommendations‌ ‌in‌‌terms‌‌of‌‌addressing‌‌and‌‌engaging‌‌affected‌‌populations.‌‌The‌‌country's‌‌                       

size‌ ‌made‌ ‌it‌ ‌easier‌ ‌to‌ ‌reach‌ ‌as‌ ‌many‌ ‌people‌ ‌due‌ ‌to‌ ‌a‌ ‌strong‌ ‌national-level‌ ‌response‌ ‌strategy.‌‌ ‌  

There‌ ‌were‌ ‌some‌ ‌targeted‌ ‌communications‌ ‌in‌ ‌Singapore,‌ ‌for‌ ‌example,‌ ‌Tamil‌ ‌communications‌‌                     

during‌ ‌the‌ ‌outbreak‌ ‌in‌ ‌migrant‌ ‌worker‌ ‌dormitories.‌ ‌Although‌ ‌she‌ ‌mentions‌ ‌criticism‌ ‌of‌ ‌the‌‌                         

Singaporean‌ ‌strategy‌ ‌on‌ ‌its‌ ‌self-efficacy,‌ ‌the‌ ‌study‌ ‌focused‌ ‌on‌ ‌communications‌ ‌meant‌ ‌for‌‌                       

actionable‌‌insights‌‌for‌‌people‌‌to‌‌protect‌‌themselves‌‌from‌‌the‌‌pandemic,‌‌and‌‌it‌‌was‌‌evident‌‌in‌‌all‌‌                               

three.‌ ‌She‌ ‌speaking‌ ‌about‌ ‌social‌ ‌media,‌ ‌Taiwan‌ ‌and‌ ‌Singapore‌ ‌had‌ ‌more‌ ‌robust‌ ‌use‌ ‌of‌ ‌it‌‌than‌‌                               

seen‌ ‌in‌ ‌Sri‌ ‌Lanka,‌ ‌which‌ ‌emphasized‌ ‌more‌ ‌on‌ ‌conventional‌ ‌media,‌ ‌particularly‌ ‌Television.‌‌                       

Furthermore,‌‌she‌‌mentioned‌‌how‌‌messages‌‌were‌‌made‌‌relatable‌‌and‌‌easy‌‌to‌‌understand‌‌through‌‌                         

humor.‌‌In‌‌Singapore,‌‌Short‌‌"ThinkB4YouDo"‌‌videos‌‌on‌‌the‌‌GovSG‌‌YouTube‌‌channel‌‌with‌‌easy‌‌                         

to‌‌follow‌‌advice‌‌on‌‌staying‌‌safe‌‌made‌‌the‌‌messages‌‌easy‌‌to‌‌understand.‌‌In‌‌Sri‌‌Lanka,‌‌the‌‌use‌‌of‌‌                                   

easy‌ ‌to‌ ‌understand‌ ‌graphics‌ ‌on‌ ‌the‌ ‌Covid-19‌ ‌prevention‌ ‌website‌ ‌helped‌ ‌in‌ ‌promoting‌ ‌risk‌‌                         

mitigation‌ ‌behaviors.‌ ‌ 

Ms.‌ ‌Ramathi‌ ‌concluded‌ ‌the‌ ‌session‌ ‌by‌ ‌mentioning‌‌the‌‌key‌‌takeaways‌‌from‌‌the‌‌study.‌‌The‌‌first‌‌                             

takeaway‌ ‌was‌ ‌government‌ ‌should‌ ‌be‌ ‌mindful‌ ‌of‌ ‌which‌ ‌channels‌ ‌of‌ ‌communication‌‌people‌‌are‌‌                         

most‌‌likely‌‌to‌‌access‌‌and‌‌direct‌‌messaging‌‌towards‌‌those,‌‌and‌‌one‌‌of‌‌the‌‌important‌‌examples‌‌is‌‌                               

social‌‌media.‌‌The‌‌second‌‌takeaway‌‌is‌‌to‌‌set‌‌expectations‌‌early‌‌–‌‌acknowledging‌‌that‌‌knowledge‌‌                           

about‌ ‌the‌ ‌disease‌ ‌is‌ ‌uncertain‌ ‌and‌ ‌likely‌ ‌to‌ ‌evolve.‌ ‌The‌ ‌final‌ ‌takeaway‌ ‌has‌ ‌been‌ ‌Holistic‌‌                             

communication‌‌that‌‌is‌‌tailored‌‌to‌‌specific‌‌contexts‌‌that‌‌it‌‌should‌‌be‌‌sensitive‌‌to‌‌specific‌‌national‌‌                             

contexts‌ ‌and‌ ‌communication‌ ‌targeted‌‌towards‌‌groups‌‌that‌‌may‌‌be‌‌exceptionally‌‌vulnerable‌‌due‌‌                       

to‌ ‌health,‌ ‌economic,‌ ‌or‌ ‌other‌ ‌reasons.‌‌ ‌  

Session‌ ‌2‌ ‌ 



Prof‌ ‌Mohan‌ ‌J‌ ‌Dutta‌ ‌spoke‌ ‌about‌‌the‌‌culture-centered‌‌approach‌‌to‌‌research‌‌and‌‌evaluation‌‌with‌‌                           

particular‌ ‌reference‌ ‌to‌ ‌migrant‌ ‌laborers‌ ‌across‌ ‌India,‌ ‌Singapore,‌ ‌and‌ ‌New‌ ‌Zealand‌ ‌within‌ ‌the‌‌                         

context‌ ‌of‌ ‌Covid-19.‌ ‌He‌ ‌operationalized‌ ‌the‌ ‌term‌ ‌'Radical‌ ‌Democracies'‌ ‌and‌ ‌focused‌ ‌on‌ ‌the‌‌                         

urgency‌ ‌of‌ ‌building‌ ‌a‌ ‌socialist‌ ‌politics.‌ ‌He‌ ‌quoted‌ ‌author,‌ ‌activist‌ ‌Arundhati‌ ‌Roy‌ ‌and‌ ‌Naomi‌‌                           

Klein‌‌for‌‌the‌‌argument‌‌behind‌‌reorganization.‌‌His‌‌deliberation‌‌revolved‌‌around‌‌reimagining‌‌and‌‌                       

reorganizing‌ ‌communication‌ ‌in‌ ‌developing‌ ‌communicative‌ ‌equality‌ ‌and‌ ‌wrapped‌ ‌up‌ ‌with‌‌                   

academics‌ ‌and‌ ‌civil‌ ‌societies'‌ ‌role‌ ‌for‌ ‌staying‌ ‌in‌ ‌solidarity‌ ‌with‌ ‌those‌ ‌at‌ ‌margins.‌ ‌ 

He‌‌focused‌‌on‌‌the‌‌fact‌‌that‌‌health‌‌inequalities‌‌have‌‌grown‌‌dramatically‌‌across‌‌the‌‌globe‌‌from‌‌the‌‌                               

last‌‌two‌‌decades‌‌and‌‌the‌‌pandemic‌‌fore-grounded‌‌it‌‌in‌‌terms‌‌of‌‌trajectories‌‌and‌‌impact‌‌of‌‌policy‌‌                               

responses.‌ ‌He‌ ‌spoke‌ ‌that‌ ‌narrative‌ ‌of‌ ‌development‌ ‌is‌ ‌celebratory,‌ ‌focuses‌ ‌on‌ ‌Techno‌ ‌urban‌‌                         

utopias.‌ ‌It‌ ‌is‌ ‌an‌ ‌ideological‌ ‌construction‌ ‌by‌ ‌those‌ ‌in‌ ‌positions‌ ‌of‌ ‌power.‌ ‌He‌ ‌cited‌ ‌the‌ ‌migrant‌‌                               

laborer's‌‌crisis‌‌in‌‌India,‌‌that‌‌majority‌‌of‌‌urban‌‌middle‌‌classes‌‌and‌‌upwardly‌‌aspiring‌‌classes‌‌were‌‌                             

not‌‌aware‌‌of‌‌migrant‌‌laborers‌‌in‌‌the‌‌city‌‌is‌‌an‌‌example‌‌of‌‌neoliberal‌‌cities,‌‌and‌‌it‌‌is‌‌essential‌‌to‌‌                                     

integrate‌ ‌such‌ ‌spaces‌ ‌to‌ ‌erase‌ ‌the‌ ‌precarity‌ ‌of‌ ‌deep‌ ‌inequality. ‌ ‌ 

So,‌ ‌the‌ ‌pandemic‌ ‌draws‌ ‌attention‌ ‌to‌ ‌the‌ ‌deep‌ ‌unequal‌ ‌structures‌ ‌that‌ ‌constitute‌ ‌our‌ ‌societies‌‌                           

today,‌‌with‌‌three‌‌decades‌‌of‌‌market-oriented‌‌neoliberal‌‌reforms.‌‌He‌‌spoke‌‌on‌‌how‌‌the‌‌market‌‌has‌‌                             

been‌ ‌projected‌ ‌as‌ ‌the‌ ‌panacea‌ ‌to‌ ‌poverty‌ ‌as‌ ‌a‌ ‌myth,‌ ‌what‌ ‌you‌ ‌see‌ ‌in‌ ‌evidence‌ ‌is‌ ‌that‌ ‌large‌‌                                   

cross-sections‌‌of‌‌the‌‌population,‌‌particularly‌‌across‌‌the‌‌global‌‌margins‌‌are‌‌left‌‌without‌‌access‌‌to‌‌                           

opportunities‌ ‌for‌ ‌laying‌ ‌claims‌ ‌to‌ ‌education,‌ ‌claims‌ ‌to‌ ‌work‌ ‌and‌‌income,‌‌and‌‌therefore,‌‌laying‌‌                           

claims‌ ‌to‌ ‌decent‌ ‌housing‌ ‌infrastructures,‌ ‌and‌‌laying‌‌claims‌‌to‌‌a‌‌decent‌‌access‌‌to‌‌food‌‌handling‌‌                             

claims‌ ‌to‌ ‌decent‌ ‌places‌ ‌of‌ ‌living. ‌ ‌ 

Furthermore,‌‌he‌‌spoke‌‌about‌‌how‌‌Singapore‌‌is‌‌an‌‌example‌‌of‌‌an‌‌authoritarian‌‌neoliberal‌‌nation‌‌                           

in‌‌terms‌‌of‌‌producing‌‌techno‌‌fetish‌‌in‌‌the‌‌market's‌‌services‌‌and‌‌uses‌‌authoritarian‌‌techniques‌‌to‌‌                             

silence‌ ‌worker‌ ‌protest‌ ‌worker,‌ ‌organizing‌ ‌and‌ ‌worker‌ ‌claims‌ ‌to‌ ‌rights‌ ‌to‌ ‌the‌ ‌essential‌ ‌resources. ‌ ‌ 

This‌ ‌structural‌ ‌context‌ ‌in‌ ‌terms‌ ‌of‌ ‌the‌ ‌lack‌ ‌of‌ ‌access‌ ‌to‌ ‌the‌ ‌fundamental‌ ‌resources‌ ‌of‌ ‌life‌ ‌is‌‌                                 

situated‌‌in‌‌the‌‌backdrop‌‌of‌‌an‌‌authoritarian‌‌state‌‌that‌‌works‌‌in‌‌the‌‌market's‌‌service.‌‌The‌‌narrative‌‌                               



of‌‌the‌‌free‌‌market‌‌by‌‌Milton‌‌Friedman‌‌and‌‌the‌‌ideas‌‌of‌‌the‌‌free‌‌market‌‌being‌‌emancipatory‌‌and‌‌                                 

liberatory‌ ‌are‌ ‌obfuscated.‌ ‌ 

According‌ ‌to‌ ‌him,‌ ‌profit‌ ‌and‌ ‌labor‌ ‌exploitation,‌ ‌precarization‌ ‌of‌ ‌work,‌ ‌exploitations,‌ ‌and‌‌                       

destruction‌ ‌of‌ ‌ecosystems,‌ ‌privatizations‌ ‌of‌ ‌public‌ ‌and‌ ‌community‌ ‌resources‌ ‌are‌ ‌essential‌ ‌to‌‌a‌‌                         

capitalist‌ ‌system‌ ‌that‌ ‌inculcates‌ ‌the‌ ‌ideology‌ ‌of‌ ‌individualism‌ ‌techno-determinism.‌ ‌Thus‌‌                   

communication‌ ‌is‌ ‌vital‌ ‌in‌ ‌dealing‌ ‌with‌ ‌the‌ ‌propaganda‌ ‌propagated‌‌to‌‌ensure‌‌a‌‌neoliberal‌‌work‌‌                           

system. ‌ ‌ 

Health‌ ‌communication,‌ ‌therefore,‌ ‌focuses‌ ‌on‌ ‌producing‌ ‌a‌ ‌compelling‌ ‌message‌ ‌that‌ ‌would‌‌                     

generate‌‌the‌‌right‌‌kind‌‌of‌‌behavior‌‌in‌‌the‌‌target‌‌audience‌‌while‌‌obfuscating‌‌the‌‌structural‌‌context‌‌                             

within‌‌which‌‌people‌‌live‌‌their‌‌lives.‌‌However,‌‌he‌‌highlighted‌‌the‌‌importance‌‌of‌‌recognizing‌‌that‌‌                           

no‌ ‌amount‌ ‌of‌ ‌useful‌‌or‌‌efficient‌‌messaging‌‌would‌‌produce‌‌behavior‌‌change‌‌when‌‌communities‌‌                         

at‌ ‌the‌ ‌margins‌ ‌don't‌ ‌fundamentally‌ ‌have‌ ‌the‌ ‌structures‌ ‌to‌ ‌participate‌ ‌in‌ ‌those‌ ‌behaviors.‌ ‌He‌‌                           

enunciated‌ ‌through‌ ‌ethnographical‌ ‌study‌ ‌findings‌ ‌that‌ ‌messages‌ ‌constructed‌ ‌without‌‌                 

participatory‌‌structures‌‌perceive‌‌a‌‌great‌‌mental‌‌risk‌‌to‌‌the‌‌people‌‌at‌‌margins.‌‌He‌‌spoke‌‌from‌‌the‌‌                               

statistical‌‌analysis‌‌of‌‌Singapore's‌‌data,‌‌a‌‌deeply‌‌entrenched‌‌racist‌‌class‌‌system‌‌that‌‌unaccounted‌‌                         

migrant‌ ‌laborers‌ ‌from‌ ‌the‌ ‌narrative‌ ‌of‌ ‌efficient‌ ‌pandemic‌ ‌management. ‌ ‌ 

He‌‌spoke‌‌on‌‌how‌‌Covid-19‌‌played‌‌out‌‌in‌‌the‌‌trajectories‌‌of‌‌infections‌‌for‌‌migrant‌‌laborers,‌‌due‌‌                               

to‌ ‌lack‌ ‌of‌ ‌adequate‌ ‌and‌ ‌decent‌ ‌housing‌ ‌with‌ ‌sanitation‌ ‌and‌ ‌lack‌ ‌of‌ ‌clean‌ ‌drinking‌ ‌water‌ ‌and‌‌                               

decent‌‌food.‌‌Furthermore,‌‌he‌‌spoke‌‌about‌‌a‌‌previous‌‌study‌‌based‌‌on‌‌the‌‌interviews‌‌with‌‌migrant‌‌                             

laborers‌‌from‌‌India,‌‌Singapore,‌‌and‌‌New‌‌Zealand‌‌on‌‌the‌‌state‌‌having‌‌a‌‌fairly‌‌effective‌‌response‌‌                             

organized‌ ‌around‌ ‌the‌ ‌logic‌ ‌of‌ ‌an‌‌equal‌‌distribution‌‌of‌‌resources.‌‌The‌‌study‌‌showed‌‌that‌‌people‌‌                             

struggled‌ ‌with‌ ‌accessing‌ ‌decent‌ ‌income‌ ‌within‌ ‌the‌ ‌context‌ ‌of‌ ‌the‌ ‌lockdown‌ ‌experiences,‌‌dealt‌‌                         

with‌‌food‌‌insecurity,‌‌and‌‌faced‌‌barriers‌‌to‌‌access‌‌testing‌‌and‌‌health‌‌care‌‌facilities.‌‌The‌‌pandemic‌‌                             

placed‌ ‌people‌ ‌in‌ ‌cycles‌ ‌of‌ ‌poverty.‌ ‌ 

He‌‌spoke‌‌about‌‌a‌‌theoretical‌‌framework‌‌that‌‌looks‌‌at‌‌communication‌‌as‌‌voice‌‌and‌‌an‌‌opening‌‌for‌‌                               

listening‌‌to‌‌the‌‌margins'‌‌voices—a‌‌framework‌‌situated‌‌at‌‌the‌‌interplay‌‌of‌‌culture,‌‌structure,‌‌and‌‌                           

agency.‌‌The‌‌structures‌‌are‌‌the‌‌systems‌‌of‌‌organizing‌‌social‌‌resources,‌‌cultures‌‌referred‌‌to‌‌as‌‌the‌‌                             

simple‌‌contextual‌‌framework‌‌for‌‌interpretive‌‌frames,‌‌and‌‌the‌‌agency‌‌is‌‌the‌‌everyday‌‌capacity‌‌of‌‌                           



individual‌ ‌households‌ ‌in‌ ‌communities‌ ‌to‌ ‌make‌ ‌sense‌ ‌of‌ ‌their‌ ‌conditions‌ ‌and‌ ‌negotiate‌ ‌them‌‌                         

through‌‌participation‌‌in‌‌activities‌‌that‌‌transform‌‌them.‌‌The‌‌culture-centered‌‌approach‌‌suggested‌‌                     

that‌ ‌the‌ ‌work‌ ‌of‌ ‌transforming‌ ‌structures‌‌lies‌‌at‌‌the‌‌heart‌‌of‌‌building‌‌health‌‌communication‌‌and‌‌                             

creating‌ ‌equitable‌ ‌health‌ ‌outcomes. ‌ ‌ 

The‌ ‌culture-centered‌ ‌approach‌ ‌argues‌ ‌one‌ ‌has‌ ‌to‌ ‌ponder‌ ‌on‌ ‌how‌ ‌resources‌ ‌are‌ ‌distributed‌ ‌and‌‌                           

mainly‌ ‌imagining‌ ‌the‌ ‌politics‌ ‌in‌ ‌the‌ ‌redistribution‌ ‌of‌ ‌preventative‌ ‌resources,‌ ‌health‌ ‌resources,‌‌                       

income‌‌and‌‌wealth,‌‌and‌‌opportunities‌‌of‌‌life.‌‌He‌‌cited‌‌the‌‌example‌‌of‌‌Amazon‌‌workers‌‌going‌‌on‌‌                               

strike‌ ‌for‌‌not‌‌having‌‌access‌‌to‌‌essential‌‌preventive‌‌resources‌‌while‌‌packing‌‌and‌‌distributing‌‌the‌‌                           

packages‌ ‌as‌ ‌an‌ ‌example‌ ‌of‌ ‌what‌ ‌communication‌ ‌will‌ ‌look‌ ‌like‌ ‌as‌ ‌organizing‌ ‌in‌ ‌transforming‌‌                           

these‌‌deeply‌‌unequal‌‌structures.‌‌Health‌‌communication‌‌becomes‌‌one‌‌of‌‌articulating‌‌and‌‌crafting‌‌                       

processes‌‌of‌‌resistance‌‌to‌‌these‌‌structures‌‌of‌‌deep‌‌capitalism‌‌in‌‌communicative‌‌inequalities.‌‌The‌‌                         

culture-centered‌ ‌approach‌ ‌are‌ ‌deeply‌ ‌intertwined‌ ‌with‌‌structural‌‌inequalities‌‌that‌‌erasure‌‌of‌‌the‌‌                       

voices‌‌of‌‌communities‌‌at‌‌the‌‌margins,‌‌the‌‌erasure‌‌of‌‌spaces‌‌of‌‌representation‌‌and‌‌recognition‌‌of‌‌                             

those‌‌other‌‌margins‌‌of‌‌the‌‌precarious‌‌and‌‌working‌‌classes‌‌is‌‌fundamentally‌‌interfering‌‌with‌‌their‌‌                           

material‌ ‌operation‌ ‌and‌ ‌exploits‌ ‌and‌ ‌deprives‌ ‌them‌ ‌from‌ ‌the‌ ‌fundamental‌ ‌structural‌ ‌resources. ‌ ‌ 

According‌ ‌to‌ ‌Prof‌ ‌Dutta,‌ ‌the‌‌work‌‌of‌‌culture-centered‌‌approach‌‌builds‌‌communicative‌‌equality‌‌                       

in‌ ‌the‌ ‌ownership‌ ‌of‌ ‌communicative‌ ‌resources.‌ ‌He‌ ‌operationalized‌ ‌the‌ ‌'radical‌ ‌democracy'‌ ‌as‌‌                       

communities‌ ‌at‌ ‌the‌ ‌margins,‌ ‌of‌ ‌the‌ ‌margins‌ ‌owning‌ ‌communicative‌ ‌resources‌ ‌such‌ ‌as‌‌                       

Informational‌ ‌resources,‌ ‌Resources‌ ‌for‌ ‌representation,‌ ‌Resources‌ ‌for‌ ‌decision‌ ‌making,‌ ‌and‌‌                   

Resources‌ ‌for‌ ‌voice.‌ ‌He‌ ‌presented‌ ‌with‌ ‌an‌‌example‌‌of‌‌women‌‌farmers‌‌organized‌‌as‌‌Sanghams‌‌                           

under‌ ‌the‌ ‌Deccan‌ ‌Development‌ ‌society.‌ ‌He‌ ‌spoke‌ ‌the‌ ‌struggle‌ ‌for‌ ‌communicative‌ ‌equality‌ ‌is‌‌                         

about‌‌struggles‌‌for‌‌having‌‌a‌‌voice‌‌shaping‌‌the‌‌narrative‌‌and‌‌the‌‌imaginaries‌‌of‌‌development.‌‌The‌‌                             

Sangham‌ ‌women's‌‌work‌‌in‌‌their‌‌participation‌‌and‌‌ownership‌‌of‌‌these‌‌communication‌‌resources‌‌                       

is‌ ‌fundamental‌ ‌to‌ ‌the‌ ‌articulation‌‌of‌‌an‌‌alternative‌‌imaginary‌‌of‌‌agriculture‌‌that‌‌dismantles‌‌and‌‌                           

disrupts‌ ‌the‌ ‌neoliberal‌ ‌imaginary‌ ‌of‌ ‌agriculture,‌ ‌which‌ ‌is‌ ‌highly‌ ‌relevant‌ ‌today. ‌ ‌ 

He‌ ‌emphasized‌ ‌that‌ ‌as‌ ‌development‌ ‌scholars,‌ ‌it‌ ‌is‌ ‌particularly‌ ‌salient‌ ‌for‌ ‌us‌ ‌to‌ ‌recognize‌ ‌the‌‌                             

ways‌ ‌in‌ ‌which‌ ‌the‌ ‌language‌ ‌of‌ ‌development‌ ‌has‌ ‌been‌ ‌fundamental‌ ‌to‌ ‌the‌ ‌disenfranchisement‌‌                         

both‌ ‌structurally‌ ‌and‌ ‌communicatively‌ ‌of‌ ‌communities‌ ‌at‌ ‌the‌ ‌margins.‌ ‌He‌ ‌also‌‌emphasized‌‌on‌‌                         



building‌ ‌information‌ ‌infrastructures‌ ‌where‌ ‌communities‌ ‌of‌ ‌the‌ ‌margins‌ ‌can‌ ‌make‌ ‌knowledge‌‌                     

claims‌ ‌and‌ ‌access‌ ‌structural‌ ‌resources‌ ‌of‌ ‌development‌ ‌and‌ ‌democracy‌ ‌through‌ ‌democratic‌‌                     

participation.‌ ‌Similarly,‌ ‌he‌ ‌also‌ ‌spoke‌‌that‌‌voices‌‌of‌‌the‌‌margins‌‌are‌‌tied‌‌to‌‌power,‌‌recognizing‌‌                             

that‌ ‌communicative‌ ‌acts‌ ‌and‌ ‌processes‌ ‌are‌ ‌imbued‌ ‌in‌ ‌terrains‌ ‌of‌ ‌power,‌ ‌and‌ ‌to‌ ‌shift‌ ‌these‌‌                             

communicative‌ ‌processes‌ ‌one‌ ‌has‌ ‌to‌ ‌change‌ ‌the‌ ‌logic‌ ‌of‌ ‌organizing‌ ‌of‌ ‌power‌ ‌then‌ ‌the‌ ‌voice‌‌                             

dismantles‌ ‌the‌ ‌notion‌ ‌of‌ ‌techno‌ ‌determinism‌ ‌that‌ ‌works‌ ‌through‌ ‌communication‌ ‌as‌ ‌a‌ ‌form‌ ‌of‌‌                           

Eurasia‌ ‌by‌ ‌incorporating‌ ‌communication‌ ‌as‌ ‌messaging‌ ‌into‌ ‌the‌ ‌state‌ ‌civil‌ ‌society‌ ‌market‌‌                       

relationship.‌ ‌ 

He‌ ‌spoke‌ ‌that‌ ‌the‌ ‌Centre‌ ‌Cultured‌ ‌approach‌ ‌draws‌ ‌inspiration‌ ‌from‌ ‌Spivak's‌ ‌work,‌ ‌who‌‌                         

encourages‌‌to‌‌"learning‌‌to‌‌learn‌‌from‌‌below".‌‌He‌‌also‌‌spoke‌‌that‌‌community‌‌engagement‌‌keeps‌‌                           

the‌ ‌power‌ ‌intact‌ ‌in‌‌the‌‌hands‌‌of‌‌development‌‌agencies,‌‌and‌‌thus‌‌it‌‌is‌‌essential‌‌to‌‌work‌‌towards‌‌                                 

another‌ ‌imagination.‌ ‌He‌ ‌cited‌ ‌an‌ ‌example‌ ‌of‌ ‌Indigenous‌ ‌community‌ ‌"Maori"‌ ‌in‌ ‌El‌‌Toro,‌‌New‌‌                           

Zealand‌‌during‌‌the‌‌starting‌‌of‌‌the‌‌pandemic‌‌organized‌‌themselves‌‌as‌‌tribal‌‌groups‌‌and‌‌organized‌‌                           

checkpoints‌ ‌where‌ ‌they‌ ‌regulated‌ ‌the‌ ‌members‌ ‌and‌ ‌people's‌ ‌movements.‌ ‌This‌ ‌indigenous-led‌‌                     

community-led‌‌intervention‌‌where‌‌communities‌‌asserted‌‌their‌‌sovereignty‌‌to‌‌decide‌‌meaningful‌‌                   

challenges‌ ‌that‌ ‌techno-deterministic,‌ ‌expert-driven‌ ‌narrative‌ ‌that‌ ‌dominates‌ ‌the‌ ‌global‌‌                 

organizations.  ‌ ‌ 

The‌ ‌CCA‌ ‌addresses‌ ‌the‌ ‌spaces‌ ‌of‌ ‌communicative‌ ‌equality‌ ‌work‌ ‌towards‌ ‌building‌ ‌a‌ ‌socialist‌‌                         

politics‌ ‌where‌ ‌the‌ ‌distribution‌ ‌of‌ ‌knowledge‌ ‌resources‌ ‌is‌ ‌placed‌ ‌in‌‌communities'‌‌hands,‌‌where‌‌                         

communities‌‌lay‌‌claims‌‌to‌‌rights‌‌for‌‌distribution‌‌of‌‌preventive‌‌resources,‌‌income,‌‌education,‌‌and‌‌                         

shelter.‌ ‌ 

He‌ ‌wrapped‌ ‌up‌ ‌his‌ ‌deliverance‌ ‌by‌ ‌suggesting‌ ‌various‌‌alternatives‌‌such‌‌as‌‌building‌‌community‌‌                         

groups‌‌at‌‌the‌‌margins‌‌and‌‌learning‌‌to‌‌learn‌‌together‌‌about‌‌the‌‌habits‌‌of‌‌democracy‌‌to‌‌intervene‌‌in‌‌                                 

the‌ ‌state‌ ‌structures.‌ ‌He‌ ‌also‌ ‌spoke‌ ‌about‌ ‌designing‌‌a‌‌framework‌‌that‌‌will‌‌critically‌‌analyze‌‌the‌‌                             

interplays‌‌of‌‌power,‌‌describing‌‌and‌‌exploring‌‌erasure‌‌sites‌‌and‌‌structural‌‌challenges‌‌to‌‌the‌‌voice.‌‌                           

He‌ ‌emphasized‌ ‌co-creating‌ ‌pedagogies‌ ‌for‌ ‌democracy‌ ‌for‌ ‌building‌ ‌interventions‌ ‌and‌‌                   

participation‌ ‌by‌ ‌the‌ ‌communities.‌ ‌Finally,‌ ‌anticipate‌ ‌and‌ ‌build‌ ‌strategies‌ ‌with‌ ‌development‌‌                     

agencies,‌ ‌academics,‌ ‌and‌ ‌civil‌ ‌society‌ ‌organizations'‌ ‌work.‌ ‌ 



Question‌ ‌and‌ ‌Answers‌ ‌ 

The‌‌sessions‌‌were‌‌followed‌‌by‌‌interactive‌‌sessions‌‌where‌‌participants‌‌engaged‌‌with‌‌the‌‌speakers‌‌                         

through‌ ‌questions‌ ‌ 

Q.1‌ ‌How‌ ‌do‌ ‌we‌ ‌situate‌ ‌the‌ ‌problem‌ ‌of‌ ‌stigmatization?‌ ‌On‌ ‌the‌ ‌one‌ ‌hand,‌ ‌there‌ ‌are‌ ‌guidelines‌‌                               

from‌ ‌CDC,‌ ‌WHO‌ ‌to‌ ‌prevent‌ ‌social‌ ‌stigmas,‌ ‌there‌ ‌are‌ ‌investments‌ ‌to‌ ‌promote‌ ‌intercultural‌‌                         

dialogue,‌ ‌but‌ ‌on‌ ‌the‌ ‌other,‌ ‌we‌ ‌also‌ ‌have‌ ‌international‌ ‌personalities‌ ‌calling‌ ‌Covid-19‌‌as‌‌"Kung‌‌                           

Flu"?‌ ‌ 

The‌ ‌speaker‌ ‌spoke‌ ‌stigmatization‌ ‌is‌ ‌almost‌ ‌a‌ ‌necessary‌ ‌outcome‌ ‌of‌ ‌a‌ ‌pandemic.‌ ‌Historically‌‌                         

pandemics‌‌have‌‌led‌‌to‌‌irrational‌‌behavior‌‌and‌‌in‌‌situations‌‌like‌‌over-emphasis‌‌on‌‌tracing‌‌contact‌‌                           

tracing.‌ ‌Stigmatization‌ ‌is‌ ‌a‌ ‌severe‌ ‌issue‌ ‌uh‌ ‌that‌ ‌cannot‌ ‌be‌ ‌dealt‌ ‌with‌ ‌purely‌ ‌using‌‌                           

communication,‌ ‌although‌ ‌it‌ ‌can‌ ‌be‌ ‌minimized,‌ ‌but‌ ‌in‌ ‌fact,‌ ‌it‌ ‌is‌ ‌a‌ ‌larger‌ ‌problem‌ ‌than‌ ‌the‌‌                               

particular‌ ‌communication‌ ‌strategies‌ ‌and‌ ‌the‌ ‌content‌ ‌of‌ ‌the‌ ‌communication‌ ‌messages.‌ ‌ 

Q2)‌‌Covid-19‌‌has‌‌turned‌‌out‌‌to‌‌be‌‌the‌‌five-point‌‌exploding‌‌heart‌‌technique‌‌on‌‌global‌‌capitalism.‌                             

Some‌ ‌might‌ ‌argue‌ ‌that‌ ‌a‌ ‌radical‌ ‌change‌ ‌is‌ ‌needed.‌ ‌However,‌‌a‌‌democratic‌‌socialist‌‌alternative‌‌                           

like‌ ‌Joe‌ ‌Biden‌ ‌and‌‌Kamala‌‌Harris‌‌wants‌‌change?‌‌Is‌‌Democratic‌‌Socialism‌‌the‌‌new‌‌progressive‌‌                           

neo-capitalism?‌ ‌ 

The‌‌speaker‌‌answered‌‌the‌‌question‌‌in‌‌the‌‌context‌‌of‌‌Covid-19‌‌and‌‌through‌‌three‌‌arguments‌‌from‌‌                             

his‌‌deliverance,‌‌the‌‌first‌‌being‌‌transformations‌‌to‌‌take‌‌place‌‌is‌‌for‌‌the‌‌communities‌‌at‌‌the‌‌margin,‌‌                               

and‌‌it's‌‌for‌‌them‌‌to‌‌take‌‌ownership‌‌of‌‌the‌‌democratic‌‌processes‌‌and‌‌that‌‌means‌‌owning‌‌and‌‌to‌‌be‌‌                                   

held‌ ‌accountable‌ ‌for‌ ‌transforming‌ ‌these‌ ‌spaces‌ ‌of‌ ‌democratic‌ ‌participation,‌ ‌secondly‌ ‌the‌‌                     

strengthening‌‌the‌‌role‌‌of‌‌types‌‌of‌‌worker‌‌organizing‌‌and‌‌strengthening‌‌unions‌‌as‌‌sites‌‌for‌‌laying‌‌                             

claims‌ ‌to‌ ‌be‌ ‌structural‌ ‌resources.‌ ‌The‌ ‌democratic‌ ‌socialist‌ ‌alternative‌ ‌has‌ ‌to‌ ‌be‌ ‌rooted‌ ‌in‌ ‌the‌‌                             

communities‌ ‌having‌ ‌a‌ ‌voice.‌ ‌In‌ ‌that‌ ‌discussion‌ ‌process‌ ‌and‌ ‌in‌ ‌those‌ ‌decisions‌ ‌making‌ ‌an‌‌                           

example‌ ‌of‌ ‌community‌‌mutual‌‌aid‌‌across‌‌many‌‌communities‌‌globally‌‌is‌‌an‌‌excellent‌‌vision‌‌for‌‌                           

an‌‌alternative‌‌form‌‌of‌‌organizing,‌‌but‌‌that‌‌can‌‌only‌‌work‌‌when‌‌it‌‌is‌‌connected‌‌to‌‌holding‌‌policy‌‌                                 

structures‌ ‌and‌ ‌policymakers‌ ‌to‌ ‌account. ‌ ‌ 



The‌ ‌valedictory‌ ‌session‌ ‌was‌ ‌chaired‌ ‌by‌ ‌Prof.‌ ‌Joya‌ ‌Chakrabarty,‌ ‌HoD,‌ ‌Dept‌ ‌of‌ ‌Mass‌‌                         

Communication‌‌and‌‌Journalism,‌‌who‌‌spoke‌‌about‌‌the‌‌spectrum‌‌of‌‌discussions‌‌that‌‌covered‌‌risk‌‌                         

communication‌ ‌within‌ ‌a‌ ‌pandemic‌ ‌situation‌ ‌from‌ ‌multiple‌ ‌perspectives‌ ‌throughout‌ ‌the‌ ‌webinar.‌ 

On‌ ‌the‌ ‌first‌ ‌day,‌ ‌the‌ ‌representatives‌ ‌of‌ ‌UNICEF‌ ‌talked‌ ‌about‌ ‌the‌ ‌structure‌ ‌with‌ ‌which‌‌                           

international‌ ‌organizations‌ ‌are‌ ‌operating‌ ‌in‌ ‌India‌ ‌and‌ ‌globally.‌ ‌They‌ ‌talked‌ ‌about‌ ‌their‌‌                       

interventions‌ ‌and‌ ‌specific‌ ‌structures‌ ‌of‌ ‌behavior‌ ‌change‌ ‌being‌ ‌advocated‌ ‌and‌ ‌the‌ ‌strategies‌‌                       

adopted‌‌for‌‌the‌‌same.‌‌Towards‌‌the‌‌latter‌‌part‌‌of‌‌the‌‌session,‌‌critical‌‌discussions‌‌about‌‌the‌‌role‌‌of‌‌                                 

mainstream‌ ‌media‌ ‌on‌ ‌what‌ ‌sorts‌ ‌of‌ ‌voices‌ ‌and‌ ‌hegemony‌ ‌was‌ ‌being‌ ‌communicated‌ ‌with‌ ‌the‌‌                           

context‌ ‌of‌ ‌a‌ ‌pandemic.‌ ‌We‌ ‌also‌ ‌had‌ ‌discussions‌ ‌where‌ ‌people‌ ‌interventions‌ ‌at‌ ‌the‌ ‌grassroots‌‌                           

level‌ ‌were‌ ‌highlighted.‌ ‌The‌ ‌importance‌ ‌of‌ ‌the‌ ‌agency‌‌of‌‌people‌‌and‌‌their‌‌capacities‌‌to‌‌react‌‌to‌‌                               

that‌‌situation‌‌on‌‌their‌‌own‌‌and‌‌to‌‌organize‌‌themselves,‌‌respond‌‌to‌‌it,‌‌and‌‌rise‌‌to‌‌the‌‌occasion‌‌to‌‌                                   

support‌ ‌their‌ ‌fellow‌‌citizens‌‌has‌‌also‌‌been‌‌highlighted‌‌during‌‌these‌‌webinars.‌‌Two‌‌perspectives‌‌                         

of‌ ‌governance‌ ‌are‌ ‌highlighted,‌ ‌one‌ ‌where‌ ‌we‌ ‌are‌ ‌looking‌ ‌at‌ ‌the‌ ‌policy‌ ‌dimension‌ ‌and‌‌                           

understanding‌ ‌a‌ ‌need‌ ‌for‌ ‌a‌ ‌systematic‌ ‌approach‌ ‌to‌ ‌communicate,‌ ‌and‌‌secondly‌‌the‌‌importance‌‌                         

that‌‌should‌‌be‌‌given‌‌to‌‌the‌‌voices‌‌which‌‌come‌‌from‌‌below,‌‌from‌‌people‌‌who‌‌are‌‌usually‌‌unheard.‌‌                                 

There‌ ‌is‌ ‌a‌ ‌dire‌ ‌need‌ ‌for‌ ‌appropriating‌ ‌a‌ ‌policy‌ ‌to‌ ‌become‌ ‌responsive‌ ‌of‌ ‌the‌ ‌structures‌ ‌of‌‌                               

inequalities‌ 

She‌‌spoke‌‌on‌‌how‌‌efforts‌‌are‌‌made‌‌to‌‌bring‌‌together‌‌all‌‌these‌‌diverse‌‌perspectives‌‌through‌‌which‌‌                               

we‌ ‌need‌ ‌to‌ ‌look‌ ‌at‌ ‌this‌ ‌issue.‌ ‌She‌ ‌spoke‌ ‌on‌ ‌coming‌ ‌up‌ ‌with‌ ‌a‌ ‌video‌ ‌book‌ ‌out‌ ‌of‌ ‌all‌ ‌the‌‌                                       

presentations‌ ‌put‌ ‌forth‌ ‌during‌ ‌the‌ ‌webinar.‌ ‌She‌‌ensured‌‌to‌‌come‌‌with‌‌textual,‌‌audio,‌‌and‌‌video‌‌                             

supplements‌ ‌and‌ ‌make‌ ‌it‌ ‌accessible‌ ‌to‌ ‌multiple‌ ‌communities.‌ ‌ 

She‌‌extended‌‌her‌‌wholehearted‌‌support‌‌and‌‌gratitude‌‌to‌‌all‌‌the‌‌speakers‌‌to‌‌accept‌‌the‌‌invitations‌‌                             

and‌ ‌become‌ ‌a‌ ‌part‌ ‌of‌ ‌the‌ ‌deliberations. ‌ ‌ 

She‌ ‌expressed‌ ‌her‌ ‌sincere‌ ‌gratitude‌ ‌to‌ ‌all‌ ‌the‌ ‌speakers‌ ‌for‌ ‌finding‌ ‌the‌ ‌time‌ ‌and‌ ‌sharing‌ ‌their‌‌                               

thoughts‌ ‌and‌ ‌academic‌ ‌views‌ ‌on‌ ‌the‌ ‌webinar‌ ‌series's‌ ‌broad‌ ‌theme.‌ ‌She‌ ‌expressed‌ ‌her‌ ‌sincere‌‌                           

thanks‌ ‌to‌ ‌all‌ ‌moderators‌ ‌in‌ ‌holding‌ ‌the‌ ‌sessions‌ ‌together,‌ ‌connecting‌ ‌the‌ ‌people,‌ ‌and‌ ‌giving‌ ‌a‌‌                             

proper‌ ‌structure‌ ‌regarding‌ ‌the‌ ‌discourses‌ ‌that‌ ‌we‌ ‌have‌ ‌had‌ ‌during‌ ‌the‌ ‌webinar. ‌ ‌ 
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