The DAC of the Department of Business Administration discussed the analysis of
feedback provided by present students and alumni of both MBA and MTTM
programmes and decided on the following actions to be taken.

Action taken report on feedback

For MBA programme:

The present students of the MBA are satisfied with the course curriculum. In few of the
courses, the studen:s reported inadequacy of books/study materials. But the students
studied these courses online from home. As the students have come to the campus now,
it is expected that this inadequacy will be removed as the university library has
adequate supply of books.

The alumni feel that more case studies should be used for teaching purposes and
exposure to industry should be enhanced. The faculty members are advised to use more
case studies in teaching and provisions for industrial visits will be made as soon as the
COVID protocols are lifted.

For MTTM programme:

-

The present students of the MTTM programme are satisfied with the course curriculum
except on few of the parameters. They stated inadequacy of books/study material on
few of the courses. They also stated that numbers of problem solving session in some of
the courses are less and they want more provision of elective papers. In view of the
feedback, the course curriculum has to be revised soon. The Coordinator of the MTTM
programme is requested to initiate the process.

The alumni of the MTTM programme also feel the same way as the present students.
They are in favour of incorporating more practical exposure in the field of tour guiding.
This has to be incorporated while revising the course curriculum of the programme.

Teachers’ Feedback

Teachers’ feedback covering the last five years is found to good with respect to all the
aspects of the course curriculum except slightly low rating regarding research
component. It has been decided that this will be given priority during next syllabus
revision.




